
From: Beth Carden, Director <bcarden@visithendersonvillenc.org>
Sent: 4/30/2020 12:32:42 PM
To: John Mitchell <JMitchell@Hendersoncountync.gov>
Cc: Debi Smith <gm@cascadesmountainresort.com>
Subject: Henderson County TDA Letter - Covid-19
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Good morning John:
 
Thank you for calling on me yesterday.  Several of the tourism related business participants reached out thanking TDA for participating.
 
The Henderson County TDA held their virtual April board meeting this past Tuesday.  The Covid-19 crisis was a major topic.
 
Attached you will find a letter from HCTDA Chairman Debi Smith expressing the tourism board’s recommendations to reopening Henderson County’s economy.  Please submit the letter to the Covid-19 Task Force co-chairs
and the full Board of Commissioners on our behalf.
 
Please let me know you received this email and if there is anything else the TDA board could do to assist the Commissioners in this important decision process.
 
Best regards,
 
Beth Carden, IOM, TMP
Executive Director
Henderson County TDA
201 South Main Street
Hendersonville, NC  28792
828.693.9708 / 800.828.4244
Fax:  828.697.4996
VisitHendersonvilleNC.org
bcarden@visithendersonvillenc.org
 
signature_603708829

 
"All e-mail correspondence to and from this address is subject to the North Carolina Public Records Law, which may result in monitoring and disclosure to third parties."
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 Henderson County Tourism Development Authority ( 201 South Main Street ( Hendersonville, NC  28792 ( 828.693.9708

April 29, 2020


Henderson County Board of Commissioners


1 Historic Courthouse Square


Hendersonville, NC. 28792


Greetings Henderson County Board of Commissioners:


On behalf of the Henderson County Tourism Development Authority, I would like to thank you for your proactive efforts to address the health and wellbeing of the citizens of Henderson County. Our citizens need guidance in times of crisis and appreciate you providing leadership at this time.


The Henderson County TDA considers many of the businesses represented on the Covid-19 Task Force part of Henderson County’s tourism industry including food & beverage, retail, accommodations, camps, agritourism and others.  Each of them will need to develop their own customized criteria as they reopen to the public.  

As Henderson County’s destination marketing organization, HCTDA has kept abreast of business opportunities, information from local to national industry leaders, and continually provided support to our industry throughout the Stay At Home Proclamation. 

Several of our accommodations have continued to provide lodging to business and essential travelers during this crisis.  Tourism also impacts the real estate industry as our visitors become residents.


The HCTDA Board feels that two phases would be sufficient for businesses to reopen and believe that we are already in Phase One and would hope to move into a slightly different version of Phase Two at least by May 8th enabling our businesses to begin reopening while following social distancing guidelines.  Also, restaurant and attraction capacities would be based on a percentage of their fire code occupancies.  These steps would then bring us to a date of May 22 as a more relaxed guideline.  Always keeping in mind, the “high risk” individuals would be encouraged to follow guidelines recommended for their safety and wellbeing.  

At the end of February 2020, the Henderson County tourism industry was experiencing the strongest economic year in its history.  Occupancy Tax collections were 15% ahead of the same time in 2019 and that year was a record.

We hope that your board will reopen the economy in the next few weeks in support of, not only tourism, but the entire business community.  The Henderson County TDA Board and staff believe that the economy will build back quickly with tourism as one of the leading industries due to the suppressed demand.  We have to depend on our business community to follow guidelines and believe the public will do their part in adhering to them in order to move about our community.

Again, thank you for your leadership and hope you will make the recommendation to open our economy very soon. 

Sincerely,


Debi Smith, Chairman


Henderson County TDA
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