
From: General Manager <GM@cascadesmountainresort.com>
Sent: 5/8/2020 4:26:09 PM
To: Mark Warwick <mark@wtzq.com>;Beth Carden,Director <bcarden@visithendersonvillenc.org>
Cc: Pahle,Brian <bpahle@hvlnc.gov>;Biren Patel <bkpguru@yahoo.com>;Mike Burnette <mike@waverlyinn.com>;Sharon Carlyle

<sharoncarlyle@beverly-hanks.com>;Suzanne Ball <info@galleryflatrock.com>;Amber McCleerey <amccleerey@gmail.com>;Zachary
Horn <zach@blueghostbrewing.com>

Subject: RE: Garden Jubilee
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Hey all
 
You know  “cabin fever” has set in when everyone is calling wanting to either challenge something you are doing or wanting to know why you are not doing more!!  Eight weeks of folks having to stay home, not communicate
face to face or not even get a hug, will send them calling with thought-provoking issues. Folks you may never have spoken with or even know.
 
As a board and staff we are in the wonderful and unique path of these individuals.  As a board we understand the “panic” folks are feeling for the need to have answers not just general statements.  Others not understanding
the Executive Orders of the Governor or even what the Phases mean.  It is understandable that questions will be ask of all kinds.
 
You know the saying “When Mom says no, go to Daddy”!  Below, I believe, is a very good example of just that.  It is tougher, and folks know this, for a board member to answer a question on everything the staff has to field
every single day.  As a board, our only defense is to listen sometimes and then pose the question.
 
I believe, as well, this board is truly supportive and has tremendous faith in the staff and their abilities.  The reason I believe this, is due to the ability of the board to ask the questions and give their thoughts, even though
they may not be popular, but they are received and respected by all. 
 
Much of our discussion on Garden Jubilee was of the nurseries and how they were open at this time anyway and probably have in place the opportunity for folks to tour their facilities.  There was tremendous thought, and I
am sure sleepless nights, over what to do with Garden Jubilee.  My political stand – the governor as well as the commissioners – held us hostage.  
 
Danny’s comments of the Orchards having their own festival is correct, no argument.  They will have the wonderful advantage of “hopefully” being fully operational in September for the Apple Festival.  Our purpose with
continuing the Garden Jubilee is to showcase those local nurseries that relied heavily on Memorial Day weekend for sales.  Crafters being the same.  Maybe there could be an olive branch extended to nurseries during the
Apple Festival for special recognition?  Maybe we ask that as a board to the Apple Festival committee/board.
 
There is not an issue with belief the staff works beyond the means ask of them.  That boat is sometimes very lonely with the size of the oars they move through the water with.  The water is turbulent on more days than not,
and we as a board will not see most of the turbulent waters.  (thank goodness)  I will say this a second time - As a board, our trust and faith is fully invested in the staff, 100%! 
 
We all will have a great path of what to say for Garden Jubilee and help move the weekend along.  Our hope is to have at least half of the visitors we have seen, although we will not see them in the streets of
Hendersonville!.
 
Thank you to each of you and to all of the staff for “holding it” together these past weeks.  I do believe the end is in sight as long as we do not jump off of the cliff before we see it. 
 
To each – stay safe and have a wonderful weekend!
 
Debi 
 
From: Mark Warwick <mark@wtzq.com> 
Sent: Friday, May 8, 2020 3:39 PM
To: Beth Carden, Director <bcarden@visithendersonvillenc.org>
Cc: Pahle, Brian <bpahle@hvlnc.gov>; Biren Patel <bkpguru@yahoo.com>; Mike Burnette <mike@waverlyinn.com>; Sharon Carlyle <sharoncarlyle@beverly-hanks.com>; Suzanne Ball <info@galleryflatrock.com>; Amber1



McCleerey <amccleerey@gmail.com>; Zachary Horn <zach@blueghostbrewing.com>; General Manager <GM@cascadesmountainresort.com>
Subject: Re: Garden Jubilee
 
By no means was I insinuating that you or any of your staff is not working diligently.  On the contrary I believe you are all doing a super job at figuring out how we maneuver in these difficult times for the industry. The re-
working of Garden Jubilee being just one of the creative ideas.  I was a bit surprised by Danny's comments because orchards were never mentioned in the boards conversation.  Yes, the overview you sent does say "orchards"
at the top but that's the only place.  The rest of the document only mentions nurseries.  Thus my surprise.  I simply did not know how to reply when questioned.
 

Mark Warwick
General Manager/Morning Show Co-Host
WTZQ AM-1600 & The Q - 95.3 FM
www.wtzq.com
www.messageonholdresults.com
 
 
 
 
On Fri, May 8, 2020 at 12:48 PM Beth Carden, Director <bcarden@visithendersonvillenc.org> wrote:

Hello:
 
First of all, I have attached the overview of the reformatted Garden Jubilee that was in your packets at the last board meeting.  You will see that it says nurseries and orchards tour - I have not altered it.
 
One option could have been that the staff totally cancell this event but instead, chose to quickly refit it to meet our current Covid-19 situation.  We have been working diligently to meet the TDA Board mandate of “putting
heads in beds” by reworking this year’s event.
 
The following are things we based our decisions on:
 

The focus is Henderson County agricultural businesses as venues which includes “retail” nurseries, orchards, and farms.
 

We did not have enough local nurseries to build this year’s format on.
 

Out of 15 venues, 4 label themselves as orchards that sell also sell plants as well or are offering their property to host several craft vendors.
 

The success for all participants not only depends on TDA’s marketing but on their own ability to market what they personally have to draw the public.
 

Most of the participating orchards have nothing to sell other than a few apples from last year or canned and baked goods.  They were just eager to participate.

 

I heard that one orchard that typically does not participate in anything we do did say it is a “mini Apple Festival”.  We cannot control what people say.  That is not our intent with this event!
 
You are referring to Danny McConnell with whom I have had several conversations explaining our vision for this year.  In fact, McConnell Farms is an orchard as well so not sure where he is coming from.
 
I have also attached the quickly prepared new brochure that will go to print this afternoon.  We are in the process of proofing right now.  You will see by the descriptions that it will be a great event offering creative options
to provide a garden themed shopping experience for the event goers.  There are two sides to the brochure.
 
Finally, it is my hope that the TDA board continues to have faith in me and my staff to continue to be thoughtful, creative, and fair in what we do on behalf of the HCTDA Board of Directors.  We strongly believe this event is
going to be a big economic boost to pull us out of the current Covid-19 crisis!2
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Please let me know if you have any other thoughts or concern about this event.
 
Respectfully,
 
Beth Carden, IOM, TMP
Executive Director
Henderson County TDA
201 South Main Street
Hendersonville, NC  28792
828.693.9708 / 800.828.4244
Fax:  828.697.4996
VisitHendersonvilleNC.org
bcarden@visithendersonvillenc.org
 
signature_931361170

 
"All e-mail correspondence to and from this address is subject to the North Carolina Public Records Law, which may result in monitoring and disclosure to third parties."
 
 
From: Mark Warwick <mark@wtzq.com>
Date: Friday, May 8, 2020 at 11:54 AM
To: Brian Pahle <bpahle@hvlnc.gov>, Biren Patel <bkpguru@yahoo.com>, Mike Burnette <mike@waverlyinn.com>, Sharon Carlyle <sharoncarlyle@beverly-hanks.com>, Suzanne Ball <info@galleryflatrock.com>,
Amber McCleerey <amccleerey@gmail.com>, Zach Horn <zach@blueghostbrewing.com>, Beth Carden <bcarden@visithendersonvillenc.org>, Debi Smith <gm@cascadesmountainresort.com>
Subject: Garden Jubilee
 
Happy Friday and first weekend of Phase 1 fellow board members…

 FYI -- I took a call yesterday from one of our annual Garden Jubilee vendors telling me he was happy to see what we were doing with Garden Jubilee this year but very disappointed in the fact that the board agreed to
include Apple Orchards in this year’s festivities.  Garden Jubilee is about spring and celebrating the planting and gardening season and to celebrate our nurseries.  The Apple Orchards season has not started and they have
their Apple Festival.  Just one of his voiced concerns to me is that the orchards will possibly over shadow the nurseries.  One of them is even calling it a mini-apple festival.  It was my understanding that Garden Jubilee this
year would feature our nurseries and have them invite crafters to take part on their properties.   

 
 
Mark Warwick
General Manager/Morning Show Co-Host
WTZQ AM-1600 & The Q - 95.3 FM
www.wtzq.com
www.messageonholdresults.com
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