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From: Matt Champion <mchampion@hendersoncountync.gov>
Date: Friday, April 24, 2020 at 4:14 AM
To: Beth Carden <bcarden@visithendersonvillenc.org>, Bo Caldwell <hrcaldwell@hcpsnc.org>, Bob Williford <bob@hendersoncountychamber.org>, "brian.cavagnini@meritor.com"
<brian.cavagnini@meritor.com>, Britany Brady <brittany@hcped.org>, Carleen Dixon <CDixon@Hendersoncountync.gov>, "caroline@wagpetboutique.com" <caroline@wagpetboutique.com>,
"carsten.erkel@elkamet.com" <carsten.erkel@elkamet.com>, "chris.hykin@smartrac-group.com" <chris.hykin@smartrac-group.com>, "chuck.edwards@ncleg.net" <chuck.edwards@ncleg.net>,
"chuck.mcgrady@ncleg.net" <chuck.mcgrady@ncleg.net>, "Dr. Laura Leatherwood" <leatherwood@blueridge.edu>, "ewilson@hullpg.com" <ewilson@hullpg.com>, Matthew Johnes <hfpub2003@yahoo.com>,
"hugginsmartha@gmail.com" <hugginsmartha@gmail.com>, "james.kirby@unchealth.unc.edu" <james.kirby@unchealth.unc.edu>, "jeffjustus@morrisbb.net" <jeffjustus@morrisbb.net>, "jenndc04@gmail.com"
<jenndc04@gmail.com>, Jimmy Brissie <jbrissie@hendersoncountync.gov>, "lori@mastgeneralstore.com" <lori@mastgeneralstore.com>, Marisa Pharr <mail@fallingcreek.com>, "mail@sabrewery.com"
<mail@sabrewery.com>, Mark Williams <MWilliams@Hendersoncountync.gov>, "mike@astahospitality.com" <mike@astahospitality.com>, Priscilla Moss <priscillamoss@hotmail.com>, Rebecca McCall
<rmccall@hendersoncountync.gov>, "sscoggins@fbchnc.org" <sscoggins@fbchnc.org>, Steve Smith <SSmith@Hendersoncountync.gov>, "stevedozier@beverly-hanks.com" <stevedozier@beverly-hanks.com>,
William Lapsley <WLapsley@Hendersoncountync.gov>
Cc: John Mitchell <JMitchell@Hendersoncountync.gov>, Autumn Radcliff <aradcliff@hendersoncountync.gov>
Subject: Covid-19 Task Force Meeting #2
 
Good Morning All,
 
Attached is the agenda for today’s Post Covid-19 Task Force meeting.  We have also included several additional documents that will be discussed and referenced throughout the meeting.
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http://www.visithendersonvillenc.org
mailto:bcarden@visithendersonvillenc.org


Here is the link to the meeting if you did not receive the calendar invite:
 
Join from a PC, Mac, iPad, iPhone or Android device:
    Please click this URL to join. https://zoom.us/j/94320000931?pwd=eU5kNnhPTEVqUmFZYjE4WXNRbGl4QT09
              Password: 634121
              Description: Meeting with local business people to discuss the reopening of Henderson County after the pandemic
 
Or join by phone:
    Dial(for higher quality, dial a number based on your current location):
        US: +1 646 558 8656  or +1 312 626 6799  or +1 301 715 8592  or +1 346 248 7799  or +1 669 900 9128  or +1 253 215 8782
    Webinar ID: 943 2000 0931
    Password: 634121
    International numbers available: https://zoom.us/u/abIt1A3CUr
 
Please let me know if you will be unable to attend.
 
Thank you,
Matt

Spam
Phish/Fraud
Not spam
Forget previous vote
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Industry Primary Objectives Guidelines Specific to Industry Type


Maintaining Social Distancing Requirements Flex shift schedules to limit number of employees in facility at one time. Evaluate breakroom layouts and lunch areas.
Maintain Cleaning Protocol for Health and Safety Hire professional cleaning services if feasible.  Estalish a cleaning checklist between shifts and high use areas.


Maintaining Social Distancing Requirements
Limit seating to half capacity and distance arrangment of tables. Require reservation up to one hour in advance. Customers can not come into the establishment or get out of vehcile 
until notified by vendor.


Maintain Cleaning Protocol for Health and Safety No open waiting room areas.  Bar areas should be through a mobile app ordering and pick up notifications only.
Limiting Interactions between Customers and Employees No food bar, buffet, or self-service beverage or desssert area.
Personal Protection Equipment for Employees Wait staff should wear masks. Require disposable menus or menus should be cleaned between customers. 


Maintaining Social Distancing Requirements Removing pews in worship halls. Appropriate spacing in classrooms for personal worship.


Limited Interactions with High Use Areas Offering drop boxes in multiple locations. No passing of offering plates.   Pre-packaged communion sets to be picked up individually and not passed out.
Limited Interactions between Individuals Baptism limited to one on one interactions with appropriate screening.  Use of large public pools to accommodate multiple baptisms.


Encouraging Participation
Assist and announce digital services for individuals not comfortable attending a in-person worship service. Have multiple services with a limiting number of persons attending each 
service based on square footage of facility and by the first letter of the last name on specific days. 


Maintain Cleaning Protocol for Health and Safety Wiping down and cleaning after each worship service.  Place hand sanitizer stations throughout churches. Extensive cleaning in children's worship areas and between services.


Limited Product Contact No samples left out. No opening of boxes or products. 
Maintaining Social Distancing Requirements Limit number of customers in facility at one time. Floor markings in register areas. 


Maintaining Social Distancing Requirements
Only clients allowed, no additional family members and by appointment only. Require customers to wait in car until notified by the provider. Flex employees schedule to limit number 
of individuals in facility at once.


Maintain Cleaning Protocol for Health and Safety Clean between each customer. Routinely clean public areas such as restrooms hourly.


Maintain Social Distancing Requirements Display signs and posters throughout park or recreational facilities to remind visitors of social distancing guidelines.  
Maintain Cleaning Protocols for Public Use Areas Implement cleaning checklist for public use areas.  Clean public restrooms on an hourly schedule.  Regularly stock and restock supplies for handwashing and public cleanliness
Control and Limit Access to Facilities Continue to limit group gatherings to levels deemed appropriate by CDC.  Close all facilities where gatherings are likely when not in use.


Limiting Contact with Clients/Customers
One on one client/customer interactions. By appointment only and client/customer to wait in car until notified by the provider.  PPE required for employees and customers.  Perform 
Covid-19 questionnaire on all clients about health.


Maintain Social Distancing Requirements 
No clients/customers in employees vehicles.  Utilize digital meeting options and only meet in person when distancing requirements can be met.  Minimize number of employees in 
office space at any given time.  Flex schedules as necessary.


Maintain Cleaning Protocols for Health and Safety Clean between each client/customer interactions.  Perform daily cleaning checklist at the beginning and end of each work day.


Maintain Safe and Clean Camp Environment Screening form for opening day.  Routine daily cleaning in high use areas.  Meals for campers prepared individually and picked up one-by-one.


Maintain Social Distancing Requirements in High Use Areas Remove chairs from dining hall areas to spread out campers.  Add daily programs/sessions to reduce group sizes.  Limit number of campers per sleeping unit.


Limiting Contact with Anyone Outside of Camp
Dedicate one individual responsible for interactions with outside public.  One guardian per camper during opening day and closing day.  All staff to remain on property for entire 
session.


Implement Communicable Disease Plan for Positive Covid-19 Develop positive covid-19 response action plan in conjunction with Health Department. 


Primary Guidelines for all industry types:
1. Protecting the most vulnerable and high risk, Basic Screening Operations


2. Social Distancing
3. Daily Sanitation Efforts (Encourage or require employees and customers to wear a mask and screen employees each day (temperature checks))


Retail Sales and Services


Personal Services (Salons)


Public Open Space/Parks/Recreational Areas


Office/Medical/Professional


Summer Camps


Henderson County Guidelines by Industry Type


Manufacturing/Industrial


Food and Beverage


Religious Institutions







Industry Primary Objectives Guidelines Specific to Industry Type


Primary Guidelines for all industry types:
1. Protecting the most vulnerable and high risk, Basic Screening Operations


2. Social Distancing
3. Daily Sanitation Efforts (Encourage or require employees and customers to wear a mask and screen employees each day (temperature checks))


Henderson County Guidelines by Industry Type


Maintaining Social Distancing Requirements Limit number of employees in vehicles traveling to site or processing facility.  Floor markings and signs for processing facilities.  
Self-Monitoring for All Employees Daily monitoring of employees with temperature checks.  Reporting of flu like symptoms if evident.  Workers traveling from out of state must self-isolate for 14 days.


Maintain Social Distancing Requirements throughout All 
Educational Facilities


Place signs and posters throughout facility.  Use floor markings for high use areas where lines may develop.  Spread out desks and tables to ensure proper distancing based on CDC 
guidelines.


Develop Seperate Cleaning Protocols for Classrooms/Dining 
Areas/Restrooms Estalish a cleaning checklist for classrooms, dining areas, and all restrooms.  Check bathrooms on an hourly schedule and wipe down door handles before or after each class.


Implement Flex Schedules for Students and Educators
Develop flex schedule where students alternate in-person learning 3 days per week and digital learning 2 days per week.  Split the student body to reduce the number of students in 
facilities at any given time.


Limit Interactions Between Staff/Students/Educators Develop point person for interaction between students, educators, and staff.  Point person to be responsible to determine best practice approach for reduce interactions.


Private/Public Education


Agriculture
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Agenda



Henderson County Post Covid-19 Task Force

Meeting #2 - Friday, April 24, 2020

I- Introductions



II- Input Received from Task Force Members and Citizens



III- Blue Ridge Community College



IV- Covid-19 Survey Results



V- [bookmark: _GoBack]Draft Henderson County Recommendations



VI- Continued Citizen Input Opportunities

a.  Email address for citizen comments and general public input: reopenhc@hendersoncountync.gov



VII- Next Steps

Adjourn 
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Name Business or Comment Focused On Comment


Nikki Wilbanks Personal Services (Salon)


I own a small single chair salon here in Hendersonville. I just opened in November last year and with this shutdown it has been almost detrimental to my business. My husband lost his job so 
with the idea of reopening on the 30th had been weighing on my mind. I am a small salon with one chair, I have the ability to control who comes in and out of my salon and at what times, I have 
enough supplies to sanitize the salon during and between clients, and I desperately need to reopen. I have no income coming in to help feed my family and pay my bills. I understand the worries 
of bigger salons but please consider the smaller salons as well. We can handle the customers because we don’t have the multiple chairs and we don’t have boutiques for them to shop at. We just 


want to work again starting on the 30th.


Sonia Gironda Education (Smart Start Partnership for Children)


The Early Care and Education industry in Henderson County consists of more than thirty small businesses and serves over 1,500 children from birth to five years old.  Currently, half of these 
businesses are operating to provide quality education and care for the children of essential workers.  For child care facilities to remain open, or to re-open, they are faced with a critical need of 
supplies.  Masks and other sanitation supplies are in high demand; should the county re-open, that demand would double leaving even fewer supplies available for the safe operation of child 


care facilities.  All businesses in the community rely on having child care available for their employees as a critical service to our workforce.  If businesses open but do not have a safe place for 
the children of employees to go, many employees will not be able to return to work.  Therefore, it would most beneficial for Henderson County and the task force to bear in mind the child 


care needs of the workforce and the impact reopening will have on child care centers when determining when and how to reopen the county.     


Rick Moore Gym/Fitness (Xcel Sportsplex)


Thank you in advance to the commissioners for working on a strategic plan of opening our Businesses in a controlled manner, below are strategies that Xcel believes can help reduce the spread 
of COVID-19 throughout the fitness industry within our county. We understand that social distancing is still important along with proper hygiene, especially in an environment where physical 
activity is happening.The majority of customers coming to workout are very conscious about their health and it would be safer than going to a grocery store or hardware store where people are 


picking up items and putting them back without sanitary cleaning the items for the next person. It has also been proven that healthy fitness has been a way of fighting off the flu or virus as it 
builds a healthy Immune system. 1) No more than 5 people per 1000 square feet in our performance training area and 3 people per 1000 square feet in our training area.  a) For example, our 
training square footage is approximately 8000. This would allow us to have at most 40 people in the performance area at one time. This number would include coaches/staff. 2) Temperature 


checks before entering the facility along with questionnaire sheets of any symptoms and exposures. a) This can easily be done with thermometers that check the temperature of the forehead b) All 
staff to be screened and must stay home with any symptoms  3) Require athletes/participants to wash/sanitize their hands before and after gym usage. a) All gyms should have hand sanitizer 


readily available at the door and throughout the facility along with sanitation wipes  4) A 30 minute gap between class/session times (when applicable at the gym). a) We understand that some 
gyms do not just hold classes but also allow for an open gym within their facility. To best combat the spread of COVID-19 we believe that after any scheduled classes or sessions, ones that are 


led by an instructor, need to have a 30 minute gap between the next scheduled class so that the staff can clean and sanitize the area/equipment being used. b) Knowing that some gyms do not hold 
a class structure, we would then ask the gym to provide all attendees with sanitation wipes so that all equipment can be wiped down after use. c) We would also request equipment sharing 


between attendees be reduced and they use one piece at a time and then sanitized  5) Shower Availability  a) Facilities that have showers should strongly encourage attendees to shower after 
working out so that no attendee would carry germs into their car and/or home. 6) Social Distancing. a) Along with limiting the number of attendees in the gym we would ask that gyms try to keep
those in the gym 6 feet apart, especially in a class/group setting. 7) Daily Gym Sanitization.  a) Other than cleaning after equipment use and group training sessions we would ask all staff to clean 
and sanitize the facility and equipment before opening and before closing. 8) Reducing Surface Contact  a) To help reduce spread we believe that propping open all doors (if applicable) will help 
reduce unneeded contact to surfaces. 9) No Access without Staff a) Some gyms offer 24 hour access, we believe that access should be limited only to times where staff is in the facility. We ask 
that gyms be staffed during the current time to aid in sanitation and to encourage social distancing. If a gym is able to provide staff on a 24 hour basis they will be allowed to continue 24 hour 


access. If this condition is not met access hours should be reduced. 10) Waiver a) On a gym by gym basis, if the gym believes it is in their best interest, we would encourage them to have 
attendees sign a waiver agreeing to promote, adhere and practice the above guidelines. 11) I would not allow any kind of daycare until we are fully recovered  







Name Business or Comment Focused On Comment


Michael Gilligan Motel/Hotel (The Henderson)


Good afternoon, I am writing to give my opinions/suggestions on getting Hendersonville and in particular my business back to work.
For us at The Henderson our main business is an Inn and although technically hotels haven't been closed down by the mandate, we closed the Inn a month ago and we aren't looking at reopening 
until at least June 1st. The reasoning behind this is that we were receiving reservations from Europe through Expedia, Booking.com etc. and also, we were getting calls from the local area from 


people who wanted to self-quarantine. As we live in the Inn as well as it being our place of business, we didn't feel comfortable with this so we closed the doors, and as our children also live here, 
we felt it was the right decision for us. We also have a restaurant and we are serving a limited 'to go' menu but I wouldn't open up the inside restaurant just yet. We would be open to outside 


seating with 6ft between tables, staff wearing gloves, masks etc. disposable menus and containers and limiting the size of people at a table, maximum 4. We had the chance to do this before and 
we blew it by some places having tables of 10 people, all sharing the same menu, no separation between tables and basically turning it into a party on Main St. It would need to be strictly policed 


by both the operators and the guests with the rules coming from the health department. I would reopen the outdoor seating area first, before the inside and well before we can allow the bars to 
reopen unless they just serve at the tables and close the bar seating due to proximity reasons. I am not sure if we would see the business that we would require to make it financially viable to open 
up, people are nervous and we see our local guests who come for curbside pick-up wearing masks and gloves in their own car. The fact is that we have only tested 1% of the population so I don't 


think we are ready to open the economy just yet  That all being said, the cases in Henderson County, if you take out the residential homes, are minimal and we would like to keep it that way. 
Limited number of people in stores/banks etc., only outside dining, but all this doesn't make any sense unless we have the kids back in school. Parents can't go back to work unless the kids are 


back to school.


Jennifer Education (Student) My families and my opinion on this whole reopening the county is that, with me, it's fine if we start to reopen small businesses but with the condition of wearing mandatory face mask in public. 
I'm not in favor of reopening schools because I feel like if we reopen schools, it can spread fast, just like in the nursery homes.


Sommer Brown Personal Services (Salon)


Hi, I am a Small Business Salon Owner and I believe I could open I’m a 1chair Salon and I’m also by appointment only. I would have no problem with the social distancing and would wear a 
mask and gloves and also require my clients to wear a mask and to wash hands as soon as they come in the door. Proper sanitation and disinfection procedures should be what all salons are doing 


on a daily basis before and after every client anyway as is told to us to do by law. As long as we are abiding by those rules we shouldn’t have any trouble and should be able to keep our places 
disinfected properly and safe for both us and our clients. please take this into consideration as being a self-employed person I cannot get any help from the government moneywise I have been 
shut down since March 25 and this is a huge financial burden. As I am a mother of two children and a wife whose husband’s hours have been cut.I need to work and open my salon to help my 


husband provide for our family so I am asking that we be able to open up in May very soon! I will be glad to take temperatures and stagger appointments to be able to work.


Synthia B. Sitton Religious (Church) Larger churches could have services several times weekly. Maybe two services on weekdays. This would be helpful to give their congregations services. They could still do Sunday services but if 
services were offered thru the week it would make the situation work better for now.


Barbara Hughes Retail (Narnia Studios)


“It will be a slow process. The people won't flock back right away even if we open right away. Having said that I would wait to see if the numbers are falling on May 1. I would reopen with 
maximum of 4 allowed in the shop at a time and provide hand sanitizer at every counter. I would also post a sign indicating that we are observing safety standards with social distancing as well. I 
think if downtown and T & T hammer the heck out of marketing for a return to the area, we will start to see business return in July.”  1K square footage....10 or 12 seems crowed, half of that is 


spacious, 2 leess seems reasonsable.


Tiffany Cornett Retail (Emma's Baby Boutique) Yes we would open and get immediate business. I have people knock on my door when we’re down cleaning. We don’t have a ton in my store at one time but if we had a crowd I’d limit the 
amount in at one time. We’d wipe and sanitize all the surfaces that can be touched regularly.”


Merit Wolff Retail (Wine Sage & Gourmet) At this point, I would continue pretty much as I have been. But we have been limiting # in at a time and mostly doing curbside. Definitely would limit the number to 2-3 plus me. I'm not sure I'm 
ready to have staff return. I don't want to risk their health more than anything!”


Gayle Moore Retail (Doll Shop) “One or two purchasing customers would be allowed in at one time. I do not feel comfortable having just lookie looks and the families with 5 kids at a time and not purchase anything. It's a 
difficult situation, but we must be vigilant. We are a tourist town and if we all do not really adhere to social distancing, we will be sheltering in again.............we must reopen, I agree but wisely.


Gerald Fitzgerald Food/Beverage (Mountain Deli


We want to see a consistent decline in cases/deaths before we open the doors. When we do we will most likely be opening on a limited days/hours of operation and limiting the amount of people 
in the building at a time. The amount of business is hard to say because people will want to get out but at the same time will be hesitant to be around large crowds. I feel like it will be like late 


winter, a slow start and depending on cases and comfort levels of people maybe by mid July things might seem as close to normal as we will get. At the end of the day we are eager to get back to 
work but we also don't want to open too early and possibly be in the forefront of a second wave (which is inevitable, just a matter of how severe).”


JoAnne Johnson Retail (Tribal Trends)


“It's a tough decision.....yes we have to think about the people who are high risk..but to what end? Many small shops will be bankrupt if we have to stay closed much longer. It's not ok to just say 
it's ok for millions of people to be without a way to put food on the table....or to keep the world locked up indefinitely. They are putting our country and the world in the worst financial shape in 
the history of the world...those that are at risk can stay home and stay *safe* but to keep millions of others from feeding their families is also not right! We need to open back up smartly...but we 


need to let small businesses go back to earning a living!”







Name Business or Comment Focused On Comment


Michael Gilligan Hotel/Motel (Henderson)


“The fact is that we have only tested 1% of the population so I don't think we are ready to open the economy just yet.
For us at The Henderson our main business is an Inn and although technically hotels haven't been closed down by the mandate we closed the Inn a month ago and we aren't looking at reopening 


until at least June 1st.
We were receiving reservations from Europe through Expedia, Booking etc. and also we were getting calls from the local area from people who wanted to self quarantine. As we live in the Inn as 


well as it being our place of business we didn't feel comfortable with this so we closed the doors.We also have a restaurant and we are serving a limited 'to go' menu but I wouldn't open up the 
inside restaurant just yet. We would be open to outside seating with 6ft between tables, staff wearing gloves, masks etc. disposable menus and containers and limiting the size of people at a table, 


maximum 4, but we had the chance to do this before and we blew it by places having tables of 10 people and turning it into a party on Main St. That all being said, the cases in Henderson 
County, if you take out the residential homes, are minimal and I would like to keep it that way. I think we need to give it another month to be on the safe side and then open gradually.  I think we 


need to give it another month to be on the safe side and then open gradually. Limited amount of people in a stores/banks etc., only outside dining, but all this doesn't make any sense unless we 
have the kids back in school. Parents can't go back to work unless the kids are back to school.”


Sherry Schmidt Retail (Four Season Christmas Decor & More
“We will open when everything opens back up however we will want to take care and not allow too many at a time. What is the recommended number in a store per 1000 sq ft. We are 2300 sq ft. 
I feel we could probably do 10 at a time. We do mostly have looky lews as my girls put it. Hopefully that will not be the case if we need to limit the number in the store. I hope people will at least 


be wearing mask.”


Mark Buckman Personal Services (Buckman Photography)


“We have folks calling for business, but we aren't considering any shoots involving people for a while. Mid May is our current target, but that is up for debate depending upon "the climate" and 
progress being made on testing by that time. We are taking it slow and playing it safe. - Some of what we do (product photography, graphic design, etc) we are still busy doing. But Photography 
Sessions with newborns and families (50% of our business) are out of the question for a while. We aren't willing to risk ourselves or our clients for a buck. Until then we are doing what we safely 


can to earn and hope for the best. For us - widespread testing and a significant region-wide drop in new cases and hospitalizations is a must see before we'll consider booking our normal 
sessions.”


Fred Nace Professional Services (Vintage Photo Scan) “We will continue no-contact work with our clients until testing, tracking, and contact tracing are in place, regardless of relaxation of the rules by North Carolina or Henderson County. We want 
to avoid unknowingly transmitting COVID to our clients with potentially deadly consequences as many of them are in vulnerable populations.”


Hailey Lamoreux Personal Services (Bliss Salon)
“This is a tough question. I have 20 employees. At its slowest we have a minimum of 40 plus people at a time. We will try to stagger our schedules, but we already have hundreds of emails of 


people who want in immediately when we open. And we are all afraid to be as close to our guests as we need to be, and we are all afraid to lose the business and not be able to pay our bills. It’s 
scary for us all. I hope a decision is made to give us a little more time to stay closed as they learn more about the disease.”


Megan Fortado Food/Beverage (Poe House)


“If we were told we could open tomorrow, we would love to but...The seating/capacity needs to be addressed. Do chefs/servers/bartenders/food runners have to wear masks? /gloves? I think we 
would have business but we would have to put a sign on the door saying we can refuse service if you appear to be sick. We cannot serve people at a six foot distance either. I am really hoping 
that the health and safety guidelines are addressed days before we reopen so not only can the restaurants adapt, customers will know what to expect also and both sides can voice concerns over 


rules.”








 


   
 


 
 


Henderson County Covid-19 Task Force  
Recommendations for Businesses and Patrons During the Reopening of the 


Economy 
April 24, 2020 


 
As state restrictions are lifted, Henderson County continues to follow the guidance of the Governor’s 
Office and recommendations of the CDC (Center for Disease Control and Prevention). The Henderson 
County COVID-19 Task Force recognizes the need for transitional guidance to prevent disease 
transmission from accelerating again.  These recommendations are best practices that all should follow.* 
Individual businesses should adapt their daily operations to best meet these guidelines as it relates to 
their unique business or industry. The goal is to protect the health and safety of our community by 
reducing the risk to the employees and customers in order to prevent the continued spread of Covid-19. 


 


Recommendation #1: Maintain social distancing as outlined by the CDC. 


Recommendation #2: Wear PPE (Personal Protective Equipment) including a mask when appropriate. 


Recommendation #3: Implement daily, ongoing sanitation practices. 


Recommendation #4: Limit personal contact for the protection of employees as well as customers. 


Recommendation #5: Employ basic screening practices and self-monitoring for all employees. 


Recommendation #6: Implement continuous hand washing or use of approved antibacterial gel 
between public interactions. 


Recommendation #7: Examine daily business functions or operations for innovative methods to reduce 
risk of infection. 


Recommendation #8: Post business requirements for customers on entryways. 


Recommendation #9: Continuously monitor any changes issued by the federal, state, or local    
governments.  


 


 


* Henderson County promotes guidelines trusted as best practice by the CDC (Center for Disease Control and Prevention) and 
WHO (World Health Organization). Each citizen is responsible for evaluating these guidelines and implementing those that best 
suit their physical and mental wellbeing. The public should continue to follow the advice of their physicians and local health 
officials. For older adults (those over the age of 65), those with underlying health conditions, and other populations at 
heightened risk from COVID-19, it is still recommended that they limit their exposure to the community and potential sources 
of the virus. 







 


   
 


 


Resources and References 


CDC (General Guidance) 
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html 
 
CDC (School Guidance) 
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-
childcare/index.html?deliveryName=USCDC_1009-DM22486 
 
CDC (Mass Gathering Guidance) 
https://www.cdc.gov/coronavirus/2019-ncov/community/large-events/mass-gatherings-ready-for-
covid-19.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-
ncov%2Fcommunity%2Fmass-gatherings-ready-for-covid-19.html 
 
CDC (Parks and Recreation Facilities) 
https://www.cdc.gov/coronavirus/2019-ncov/community/parks-rec/park-administrators.html 
 
Executive Branch 
https://www.whitehouse.gov/openingamerica/ 
 
American Camp Association (ACA) 
https://www.acacamps.org 
 
NC-DHHA (Department of Health and Human Services 
https://www.ncdhhs.gov/divisions/public-health/covid19/covid-19-businesses-and-employers 
 
Henderson County (Health) 
https://www.hendersoncountync.gov/health/page/public-health-advisory-coronavirus-covid-19 
 
 



https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html

https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/index.html?deliveryName=USCDC_1009-DM22486

https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/index.html?deliveryName=USCDC_1009-DM22486

https://www.cdc.gov/coronavirus/2019-ncov/community/large-events/mass-gatherings-ready-for-covid-19.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fcommunity%2Fmass-gatherings-ready-for-covid-19.html

https://www.cdc.gov/coronavirus/2019-ncov/community/large-events/mass-gatherings-ready-for-covid-19.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fcommunity%2Fmass-gatherings-ready-for-covid-19.html

https://www.cdc.gov/coronavirus/2019-ncov/community/large-events/mass-gatherings-ready-for-covid-19.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fcommunity%2Fmass-gatherings-ready-for-covid-19.html

https://www.cdc.gov/coronavirus/2019-ncov/community/parks-rec/park-administrators.html

https://www.whitehouse.gov/openingamerica/

https://www.acacamps.org/

https://www.ncdhhs.gov/divisions/public-health/covid19/covid-19-businesses-and-employers

https://www.hendersoncountync.gov/health/page/public-health-advisory-coronavirus-covid-19



