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Greetings,
Attached is the latest edition of the Henderson County Tourism Development Authority's (HCTDA) "Tourism Tidbits" newsletter.

HCTDA is here to offer our tourism industry partners encouragement and information during the Coronavirus outbreak. HCTDA is working seven days a week on a modified schedule. The Visitor Center
remains closed to the public, for the safety of the staff, as we are also practicing social distancing. If you need to reach us, call between 9am-4pm daily at 828-693-9708.

Visit the COVID-19 informational pages on the HCTDA web site, to learn more about closures, cancellations and restrictions https:/www.visithendersonvillenc.org/covid-19-information. For a list of
restaurants that open for take-out orders go to, https://www.visithendersonvillenc.org/carry-out-food

Please share the newsletter with a friend or coworkers. If you know of someone that would like to receive the TDA newsletter, please have them contact me and I will add them to the database.

If you would like to read previous issues of the newsletter go to: https://www.visithendersonvillenc.org/newsletters

Stay Safe,

Karen Baker, Assistant Director

Henderson County Tourism Development Authority
201 South Main Street

Hendersonville, NC 28792

(828) 693.9708

Fax: (828) 697.4996
kbaker@visithendersonvillenc.org

http: //www.visithendersonvillenc.org

"All e-mail correspondence to and firom this address is subject to the North Carolina Public Records Law, which may result in monitoring and disclosure to third parties."
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States are Opening Across the U.S. /
The Henderson County Tourism Development Authority (HCTDA) is hard at work developing new initiatives, marketing strategies
and researching ways to serve the public while practicing social distancing. Travel is certainly on the minds of Americans as the
stay at home orders across the country are lited. North Carolina’s order is due to expire by the end of the week and then move
into a three-phase plan that gradually allows businesses to reopen.

The Visitor Center is busy fielding inquiries from people that are eager to get out and explore the beautiful Blue Ridge Mountains.
The HCTDA web site is the best resource for potential travelers, as well as residents for the latest COVID-19 guidelines,
https://www.visithendersonvillenc.org/covid-19-information and restaurants offering take out,
https://www.visithendersonvillenc.org/carry-out-food

If your business has good quality videos of that you would like to share with HCTDA, please contact Melanie Black at
info@visithendersonvillenc.org. Virtual tours of local attractions and activities are a great way to entice visitors to the area, when
they are ready to travel. We will be sharing videos on Facebook, Instagram and YouTube.

Garden Jubilee 2020 Nurseries & Orchard Tour

The 2020 Garden Jubilee has been reformatted to avoid totally cancelling the event by shifting
the festival from Main Street to the individual nurseries and orchards for the safety of festival
goers and vendors. The event has been extended to four days, Friday, May 22 through
Monday, May 25 of Memorial Day Weekend.

Henderson County offers a wealth of agritourism related business, which includes nurseries,
farms and orchards. The self-guided Nurseries & Orchard Tour will introduce the public to a
whole new buying experience, by having access to products that they may not have access to on Main Street, due to space
constraints. By visiting these locations, people will have the opportunity to peruse their entire inventory, for a much broader
selection of merchandise.

The local nurseries will be selling annuals, perennials, shrubs, trees, vegetable plants, herbs, hanging baskets, planter boxes,
garden accessories, flowers pots, garden soil and much more. Some of the products to be found at the orchards include cider,
produce, baked goods, apple chips, jams, jellies, honey and apple butter. Several of the stops along the way, will feature crafters,
selling such items as: pottery, soap, wind spinners, wreaths, aprons, jewelry, wind chimes, bells and sculptures.

Visit the HCTDA web site of a list of participants, check back often for updates, https://www.visithendersonvillenc.org/garden-jubilee
A brochure is being created with a map and listing the participating Henderson County nurseries and orchards. For more
information call the Visitor Center at 828-693-9708.
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Stay Tuned for the Hendersonville Travelogue
The Hendersonville Travelogue is designed to highlight the many attractions and interesting people, history, locations, culture,
experiences, business processes and other tidbits found in Henderson County. These interesting topics will be posted on HCTDA’s
social media platforms. The ten-minute radio show will tie directly to HCTDA's social media schedule to reinforce things to see and

do. The Hendersonville Travelogue is planned to launch by mid-May 2020. The Hendersonville Travelogue radio show will air on
WTZQ-AM on Tuesdays at 5:30 pm.

We invite all our tourism partners and local businesses to integrate the Hendersonville Travelogue into your social media routine.
Visit https://www.facebook.com/VisitHendersonvilleNC and give us a like and stay connected to the latest posts.

HCTDA also has both an Instagram and Twitter accounts. Follow us on Instagram at:
https://www.instagram.com/visithendersonvillenc. The Tweets alert followers about news, local happenings and suggestions of things
to do in the area. https:/twitter.com/visithvl.

Free Webinars

e May 6/ 3-4 pm / Navigating the New Normal, https://us02web.zoom.us/webinar/register/WN Zu1khQEnSvOSj2QdIB15Tg

e May 6/4-5:30 pm/ Transylvania Virtual Town Hall #3 for Small Businesses,
https://www.ncsbc.net/workshop.aspx?ekey=50400081

e May 7/9:30-10:45 am / Utility Cost Control Strategies during COVID-19: A Peer-shaping Discussion for NC Hospitality and
Tourism, https://register.gotowebinar.com/reqister/692074806578632205

e May 7/2-3pm/Know Your Small Business Resources: Navigating the Small Business Pipeline,
https://www.ncsbc.net/workshop.aspx?ekey=50400074

e May 12/ 2-3 pm / Staying Flexible and Moving Forward, https://www.ncsbc.net/workshop.aspx?ekey=50400075

e May 14/5-6 pm/Phase Two Planning Webinar: Governor Stay At Home Order Lifting of Restrictions Based on Virus
Trends, https://www.ncsbc.net/workshop.aspx?ekey=50400087

Flat Rock Playhouse 2020 Season Cancelled

With deep regret, Flat Rock Playhouse has announced it will cancel the balance of its 2020 season

and shift the entire Mainstage series to 2021. Ticketholders will be contacted by the Playhouse Box

Office team starting in the coming days about their tickets. m’ W
PLAYHOUSE

“We are heartbroken to have to make this decision,” said producing artistic director Lisa K. Bryant. e

“With state-mandated limitations on gathering sizes for the foreseeable future, as well as recent

information that union rules for actors returning to work may not even be issued until summer, it is now clear we cannot reopen in

mid-July as we had hoped. The right decision for the long-term health of the Playhouse and for our patrons is to move the entire

2020 season to 2021.” This decision was ratified unanimously by the Playhouse Board of Trustees.

The Playhouse faces substantial uncertainties about when government-mandated limitations on large gatherings will be eased, and
under what conditions. This critical information is indispensable to any operational decision-making, particularly in a profession that
depends on large-group attendance.

In addition, the Playhouse learned just days ago that the Actors’ Equity Association (AEA) union guidelines for when actors, stage
managers and other essential artists can return to work will likely not be announced until mid- to late-summer. In order to reopen in
mid-July as originally envisioned, the cast and crew would need to arrive in June. Under current union guidelines, this will not be
possible or even allowed.

For more information about the Playhouse visit, https:/flatrockplayhouse.org






Tourism Tidbits Page3

Governor Cooper Modifies Stay at Home Order
Governor Roy Cooper has signed Executive Order No. 138 to modify North Carolina’s Stay At Home order and transition to Phase 1

of slowly easing certain COVID-19 restrictions effective Friday, May 8 at 5 pm. Certain businesses remain closed as the state
continues battling COVID-19.

The Order removes the distinction between essential and non-essential businesses. Retail businesses are allowed to open at 50%
capacity and will be required to direct customers to stand 6 feet apart, perform frequent cleanings, provide hand sanitizer when
available, screen workers for symptoms and more. The Order allows people to leave their homes for commercial activity at any
business that is open.

Certain businesses remain closed, including bars, personal care businesses, entertainment venues, and gyms. Restaurants may only
continue to serve customers for drive-through, take-out and delivery.

Parks and trails also will be reopened, and summer day camps could be held if they follow guidelines issued by the Centers for
Disease Control and Prevention.

All workers at retail and other businesses are recommended to wear cloth face coverings. Teleworking is still encouraged for
businesses that can practice it.

Though small outdoor gatherings will be allowed in Phase 1, gatherings of more than 10 people generally are still prohibited. The
Order encourages cloth face coverings to be worn when outside the home and in contact with others.

To read the guidelines go to: https://files.nc.gov/governor/documents/files/Phase-1-Side-by-Side.pdf

Burntshirt Vineyards Scores Gold A
Burntshirt Vineyards competed in the “East Meet West Challenge” at the International Eastern Wine
Competition against their counterparts from the West Coast Wine Competition in a taste-off to determine ﬁ[[w /
which wines rates best overall. The Meritage wine took 3rd place in its category with 92 points and a T UINEYARDS

Gold medal while the Reserve Chardonnay tied for first with 90 points and a Gold medal.

It is National Tourism Week HCTDA Sponsored Events
Each year the tourism industry celebrates National Tourism Week, o Tourism After Five / May 14 / Canceled
May 3 -9, to highlight the value of travel to local economies, e Revamped Garden Jubilee / May 22 - 25 /
businesses and to offer a special Thank You to travelers. Nurseries & Orchard Tour

o HCTDA Board Meeting / May 26
The economic impact tourism has on each county is quite

substantial. In 2018, about $13.49M in local taxes were generated NOTE: A decision about holding the HCTDA summer
from sales and property tax revenue from travel-generated and concerts in June, will be made in late-May.
travel-supported businesses.

COVID-19 Updated Resources

HCTDA has created a COVID-19 informational web page for easy access to restrictions and orders established by Henderson County
government, state of North Carolina and the CDC. It also includes links for businesses that need financial assistance during this
global pandemic. https:/www.visithendersonvillenc.org/covid-19-information

Click for a list of restaurants offering take-out food service: https://www.visithendersonvillenc.org/carry-out-food

Contact Us

201 S. Main St. Hendersonville, NC 28792

(828) 693-9708 tourism@visithendersonvillenc.org Fax (828) 697-4996
www.VisitHendersonvilleNC.org Facebook.com/VisitHendersonvilleNC
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