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Greetings,
 
Attached is the latest edition of the Henderson County Tourism Development Authority's (HCTDA) "Tourism Tidbits" newsletter. 
 
HCTDA is here to offer our tourism industry partners encouragement and information during the Coronavirus outbreak.  If you need to reach us, call between 9am-5pm Monday-Friday and 10am-5pm on
Saturday, Sunday & Holidays at 828-693-9708.
 
Visit the COVID-19 informational pages on the HCTDA web site, to learn more about guidelines and restrictions https://www.visithendersonvillenc.org/covid-19-information. A list of restaurants that open
for take-out orders will remain on the web site for people that may still be looking for food to go, https://www.visithendersonvillenc.org/carry-out-food
 
Please share the newsletter with a friend or coworkers. If you know of someone that would like to receive the TDA newsletter, please have them contact me and I will add them to the database. 
 
If you would like to read previous issues of the newsletter go to:  https://www.visithendersonvillenc.org/newsletters  
 
 
Stay Safe,
 
 
---------------------------------------------------------------------
 
Karen Baker, Assistant Director
Henderson County Tourism Development Authority
201 South Main Street
Hendersonville, NC  28792
(828) 693.9708
Fax: (828) 697.4996
kbaker@visithendersonvillenc.org
http://www.visithendersonvillenc.org
 

 
"All e-mail correspondence to and from this address is subject to the North Carolina Public Records Law, which may result in monitoring and disclosure to third parties."
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 Tourism Tidbits May 28, 2020 
A bi-weekly newsletter from HCTDA 


 
 


 


 


 


The Cheers! Trail Passport is Here 
Good news, Governor Cooper has allowed North Carolina breweries, cideries and wineries to reopen and the Henderson County 
Tourism Development Authority (HCTDA) has your Cheers! Trail Passport. The new Cheers! Trail Passport will encourage locals 
and visitors to make the rounds to all of Henderson County’s cider, wine and beer venues.  The Passport 
will act as a guide to each tasting room to experience the award-winning beverages Henderson County  
has to offer. The incentive to purchase a Passport for $10, is get your Passport stamped at least twelve  
venues and redeem it to receive a gift valued at $10. Bring your stamped Passport to the Visitor  
Center, to choose from a variety of Cheers! Trail gifts.  
 
The Cheers Trail Passport is available at the Visitor Center, 201 South Main Street, or online at 
 http://cheerstrail.org and at participating venues.   
 
If you have any questions contact Julie Hayes at outreach@visithendersonvillenc.org or call  
828.693.9708. 
 


 
 


More Businesses Reopen 
It is wonderful to see our community emerging from its cocoon and spreading their wings, just like a butterfly.  The restaurants are 
open to fifty percent capacity for dine-in customers, retail stores have shoppers strolling about and breweries, cideries and wineries 
are serving craft/artisan beverages. Governor Cooper’s Phase 2 Executive Order moved North Carolina into a Safer At Home 
“Phase 2” of easing certain COVID-19 restrictions to help revive the economy while protecting public health. Phase 2 started at 
5:00pm on Friday, May 22, 2020 and will remain in place until June 26, 2020, unless changed or cancelled.  
 
The Visitor Center greeted guests on Saturday, May 23 for the first time in two months. During the Memorial Day weekend, the 
Center experienced people visiting to attend the Garden Jubilee Nurseries and Orchards Tours and wanting to getaway for a few 
days, which means overnight stays. Others were day trippers mingling around and people wanting to relocate to our fair city.  
All are good indictors, that Americans are anxious to travel, many are staying closer to home and seeking out small towns for their 
next adventure and Hendersonville fits the bill! 
 
 
 
 


 


Garden Jubilee Tour Wrap Up 
The revised Garden Jubilee Nurseries & Orchards Tour was a 
huge success.  HCTDA has received numerous comments from 
vendors, festival goers and businesses raving how they enjoyed 
this new concept. Several vendors sold out of merchandise, 
which was a great a shot in the arm when this event could have 
been cancelled. Other businesses have reported a good holiday 
weekend and seeing out of state cars running around town. 
HCTDA would like the thank all of the participants for helping us 
salvage this popular springtime event.  


 


Update Room Vacancies 
Be sure your accommodation is regularly updating the Room 
Availability Report at 
http://www.visithendersonvillenc.org/room-availability. The 
report is an easy, convenient way for travelers to see who has 
a vacant room in Henderson County. We can’t share your 
availability with travelers if you don’t share it with us!   
 
If you have not joined the program and set-up an account, 
contact Karen Baker at kbaker@visithendersonvillenc.org. 
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                     Henderson County TDA Rewards Card  
The HCTDA Rewards Card program is now continuous with the option to change the offer quarterly. HCTDA’s website features a dedicated 
page to promote this program throughout the year. The program was designed to strengthen the local economy during our shoulder season 
and encourage people to shop local. Visitors and residents can take advantage of special discounts on lodging, shopping, dining and 
attractions.  
 
If you are a participating business, verify your offer online at, https://www.visithendersonvillenc.org/rewardscard  If your offer needs to be 
updated, contact Julie Hayes via email at outreach@visithendersonvillenc.org   
 
Click to download the form: https://www.visithendersonvillenc.org/wp-content/uploads/Rewards-Card-Form.pdf  
Return the form to Julie Hayes at outreach@visithendersonvillenc.org or send via FAX 828.697.4996, by June 5, 2020. 
 
The form serves as a contract that guarantees that you will honor your business special through the entire program time frame. New cards will 
be printed with the new marketing campaign and ready for distribution by the end of August 2020 and in time for the Apple Festival.  Please 
submit one form per business. 


 
 


 
 
 
 
 
 


Contact Us 
201 S. Main St. Hendersonville, NC 28792 


(828) 693-9708    tourism@visithendersonvillenc.org  Fax (828) 697-4996 
www.VisitHendersonvilleNC.org Facebook.com/VisitHendersonvilleNC 


 
 


          HCTDA Sponsored Events 
• Group Sales Forum / Jun 3 / 2-3pm / call Michael Arrowood,  


828-693-9708 for a GoToMeeting invitation 
• HCTDA Board Meeting / June 23  
• 4th of July Fireworks / south side of town near the intersection of 


Hwy. 225 South and Hwy. 176 
• Monday Night Live / Jul 20, Aug 3, 17 & 31/ 7-9pm / Visitor Center 
• Music on Main / Jul 24 – Sept 18 / 7-9pm / Visitor Center 
• Street Dance / Jul 27, Aug10, 24 & Sept 14 / 7-9pm / Visitor Center 
 


 


HCTDA Summer Events 
The modifications to the 2020 summer concerts will follow 
federal and state mandated guidelines for social distancing. 
 
The start of summer outdoor concert season held at the Visitor 
Center has been pushed back.  Music will fill the air starting with 
Monday Night Live! on Monday nights July 20th, August 3, 17 &. 
31, followed by Music on Main Street on Friday Nights July 24 – 
September 18. The 102nd Annual Street Dances will run 
Monday nights July 27, August 10, 24 & September 14th. All 
concerts are 7-9pm on the Visitor Center stage. 


4th of July Fireworks 
A festive Independence Day fireworks display will take  
place at 9:30pm. The Independence Day Fireworks Display may 
be viewed from downtown Hendersonville and the south side of 
town near the intersection of Hwy. 225 South and Hwy. 176, a 
large red balloon will be launched the morning of the 4th to 
signify visibility of the fireworks show, if you can see the "Big 
Red Balloon", you can see the fireworks from your location. The 
fireworks launch site is off of South Grove Street.  
 
In keeping with social distancing guidelines there will not be a 
Music on Main concert held this year on July 4th.  
 
These events are sponsored by the TDA. For more information 
visit https://www.visithendersonvillenc.org   
 


Free Webinars 
• June 1 / 4-6pm / How To Use Zoom for Online Success	


https://www.ncsbc.net/workshop.aspx?ekey=50400101  
• June 2 / 11am-1pm / Recovering from Crisis and Rebuilding 


Your Business' Cash Flow / 
https://www.ncsbc.net/workshop.aspx?ekey=50400092  


• June 3 / 12:10-1pm / 5 Steps to Create a Successful Content 
Marketing Strategy / https://jbmediagroupllc.com/free-webinar/  


• June 4 / 4-6pm / Using Facebook and Instagram to Build Your 
Business / https://www.ncsbc.net/workshop.aspx?ekey=50400084  


 
Small business financial resource is available at:  
https://www.visithendersonvillenc.org/covid-19-information  


 


Count On Me NC Grows 
Count on Me NC, https://countonmenc.org, centers on an evidence-based training program that provides specific guidance to restaurants, 
hotels, attractions and other businesses on best practices for reopening. The Count on Me NC initiative is a partnership of VisitNC, the NC 
Restaurant & Lodging Association, NC Department of Health and Human Services and NC State University. Modules four and five are for all 
businesses. Module four focuses on "Cleaning and Disinfecting Surfaces for COVID-19 Management." Module five is on "General  
Best Practices for COVID-19 Management.  
 
 
 
 
 
 
https://countonmenc.org, centers on an evidence-based training program that provides specific guidance 
to restaurants, hotels, attractions and other businesses on best practices for North Carolina's phased reopening after Gov. Cooper's 
COVID-19 stay-at-home order. 
 
A companion public relations component will encourage consumers to join the effort to keep everyone safe with a Guest Pledge, 
https://countonmenc.org/guest-pledge  The campaign will also direct consumers to look for certificates and Count on Me NC logos for 
assurance that a business has completed the business has completed the voluntary, not cost training, 
https://countonmenc.org/business-training  
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