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Hello Asheville, I’m your Chief of Police David Zack. 

Trust and legitimacy are two of the most important things when it comes to serving our community. Here at the Asheville Police Department, it’s something we need to work on. People across the nation are questioning how we police our communities.  This drives us to take a hard look at ourselves and how we can improve. 

That includes evaluating our tactics and methods used during the recent protests. The only way to effectively and objectively evaluate those concerns is to bring in an outside independent investigator to look at what happened. We will specifically ask the investigator to examine three key things: the use of tear gas during the protests, what took place at the Captain Jeff Bowen Bridge and the destruction of supplies at the medical tent. This review will be known as The Community Report. Please know it will take time. For The Community Report to be accurate, it cannot be rushed, but we hope to have it completed in the next 90-120 days. 

In addition, we have met with the UNC-ASHEVILLE students who set up the medical tent to apologize and make amends for what happened. We will pay restitution for the supplies that were damaged. We appreciated the opportunity to talk with them.  We hope to assist them along with the rest of the community in setting up medic tents for future protests. 

It is imperative that we build trust among the community and we are committed to the process. The Asheville Police Department is learning and it will continue to change and grow. Asheville, we hear you, we are listening and we will do better.

Thank you.




