From: Brenda Mills <bmills@ashevillenc.gov>

Sent: 1/26/2021 6:30:09 PM

To: Sarah Gross Terwillinger <sterwilliger@ashevillenc.gov>,Jenna Miller <jmiller2@ashevillenc.gov>,Beth Bechel <bbechel@ashevillenc.gov>
Cc:

Subject: Fwd: An email reply to Live Speaker Cue Instructions - 1.26.21 City Council Meeting needs your review

I called this lady and explained the process and how to disconnect until public comment time.A I told her if she is
not in the que, our wonderful staff will call her.A She is happy for now.

—————————— Forwarded message —————-----

From: PublicInput.com Alerts <Support@publicinput.com>
Date: Tue, Jan 26, 2021 at 5:07 PM
Subject: An email reply to Live Speaker Cue Instructions - 1.26.21 City Council Meeting needs your review

To: <BMills@ashevillenc.gov>

--- Reply above this line ---
An email comment has been received. It was posted in response to "Live Speaker Cue Instructions - 1.26.21 City

Council Meeting".

From: shifra@momentumgallery.com
To: replies38221@publicinput.com

Subject: Re: Instructions to Participate in Tonight's City Council Meeting

I signed up to speak yesterday and receivedA this email. The system will not allow me to log in. I spent all day
preparing my comments. I should be allowed to comment and feel incredibly frustrated that no one is assisting.

Shifra Ahlers,

On Tue, Jan 26, 2021 at 12:07 PM City of Asheville <Updates@ashevillenc.gov> wrote:
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A

Thank you for signing up to speak at the January 26 Asheville City Council meeting. We hope
you will find the below directions helpful for participation in tonighta€™s meeting.

Call in and listen to the meeting live:

Call the toll free public engagement line at 855-925-2801.A

When prompted, enter the meeting code 7957.

You will hear a message that says press * for more options.A

Press *.

You will hear a menu of choices, including Press &€ce34€ to join the speaker queue.A
Press &€0e34€ to join the speaker queue.

To best ensure staff canA support you in the case of technical difficulties, we ask
that you join the queue no later than the beginning of the agenda item before the
agenda item on which you have signed up to speak. If you are signed up to speak
under the consent agenda, please join the queue at the beginning of the meeting.
Additionally, if you have joined the speaker queue and need to disconnect before
your time to speak, please hit *4 before hanging up. You can then call back in
using the same directions listed above and staff will enter you back into the
speaker queue.

Following these steps will allow staff to confirm that all speakers who have signed up
are standing by to be brought into the meeting under the correct agenda item. Joining
the speaker queue as soon as you call in will be essential to a smooth public comment
process.A

In an effort to support public comment participants, staff will contact speakers who have not
joined the speaker queue. We will use the alternative contact information you provided in the
sign-up form.

A

When to expect when it is your turn to speak

You will hear staff announce the name of tr)e caller and the area in which the caller
lives before we bring you into the meeting.A

After you hear staff say your name, you will hear an automated voice on your phone
say, &€oeyou are now joining the meeting.&€A

We are asking all speakers to state their name and where they live before they
start speaking A

Begin your public comment.



® Once the time limit for your comment has been reached (3 minutes), you will hear a
bell. Please end your comments when you hear the bell.

What if | also want to view the meeting?

In addition to listening to the meeting through the live phone line, some users may also want a
visual experience. Here are three ways to watch the meeting:

e Watch the live stream through the City of Asheville Public Engagement Hub at
https://publicinput.com/C6833.

® Watch a live stream of the meeting on the Citya€™s YouTube Channel at
youtube.com/cityofasheville.A

o \Watch on Charter Cable channel 193 and on AT&T U-Verse channel 99.

Please remember you must turn down the volume on your computer or TV when it is your
turn to provide public comment.

A
A few final pieces of information...
We have posted the names of all who have signed up to speak on the Virtual Engagement

Hub for 1.26.21 for this meeting. Names are in the order they will be brought into the meeting.
They are also organized by each agenda item.

It may be helpful to jot down the names of some of the people who are slated to speak right
before you.
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Brenda Mills, M.P.A.

Neighborhood & Community Engagement Manager |A City of AshevilleA
Communications & Public Engagement Dept.A

5th Floor (Room 523),A Asheville City Hall

To contact me, use work mobile at 828.712.2324

Email:A A bmills@ashevillenc.govA

Website:A www.ashevillenc.govA
Information onA Neighborhood Services

This email may be subject to North Carolina Public Records Law and may be disclosed to third parties.
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