From: Sarah Terwilliger <sterwilliger@ashevillenc.gov>

Sent: 3/23/2021 5:20:08 PM
To: phrantceenalcoachtatefoundation.com
Cc:

Subject: Fwd: Instructions to Participate in Tonight's City Council Meeting

Yes, the correct code is 7982; please push *3 to enter the speaker queue. Thanks!A

Sarah TerwilligerA
Deputy City Clerk
City of Ashevilled

THECITYOF
ASHEVILLE

—————————— Forwarded message --—-—-----

From: Maggie Burleson <mburleson@ashevillenc.gov>
Date: Tue, Mar 23, 2021 at 5:17 PM
Subject: Fwd: Instructions to Participate in Tonight's City Council Meeting

To: Sarah Terwilliger <sterwilliger@ashevillenc.gov>

can you respond?
—————————— Forwarded message —————----

From: <phrantceenalcoachtatefoundation.com>
Date: Tue, Mar 23, 2021 at 5:17 PM

Subject: RE: Instructions to Participate in Tonight's City Council Meeting

To: Maggie Burleson <mburleson@ashevillenc.gov>

I entered a 7982 code and I am listening in. Is this correct?

A

From: Maggie Burleson <mburleson@ashevillenc.gov>
Sent: Tuesday, March 23, 2021 4:58 PM

To: Phrantceena halres <phrantceenalcoachtatefoundation.com>

Subject: Re: Instructions to Participate in Tonight's City Council Meeting


mailto:mburleson@ashevillenc.gov
mailto:sterwilliger@ashevillenc.gov
mailto:phrantceena@coachtatefoundation.com
mailto:mburleson@ashevillenc.gov
mailto:mburleson@ashevillenc.gov
mailto:phrantceena@coachtatefoundation.com
https://u6075207.ct.sendgrid.net/ls/click?upn=jvYSJkovw4Ancd4dPfgUDrbFOeMceJn2HlPWY3IYlzUEOSaJlEh5UCIFa4HPmT6wwmevqZ36S8v3iAYRlt8iIfl5H-2F1lx9snqjLiQ0MAEYJjULnYjeJdWoLtWwHL7AKlpCfsAHEqgiEe-2BsCQDJt-2BZXd5Dd6i4j2eYPQFkq4laPdwrrDgc-2FZ5p0W83IZ0es7zHaNZ_mdh9JezOE3OFKaQGnEHrsJsxw6GYoyZxhtIiha8Wf0ZY4M31o-2BkRCU-2Fy8xGBYn1qA58Irm80VV-2B-2Bl9D-2F6KaK0u6MIaIE7uZWBzujjx-2FzTkEfnt37C9bXKu2KUyvY-2FWjdPhp6Pq-2BF0zjDUlbwm3JZPOuU0tMvTIa-2B20XQe2cNZtP9WRsIHVleSyJaW3HS9DcbGcihb0EirJphS9CwXZCThiQOX4pC808nO3Jv9WZKwFnOX9P0T-2F9lYWtVMB8hdve17eEH-2BxaVZlqXPmQ-2BZzKVRFvDE15KjKHqSSub-2FJ6OYy8UzSnJrghlYS6KwDcBfDEI0zGXXxBgpTa349JKxu-2BseCRgPHceK9A-2FkRaNZFlUjVohm2qswwrRnJeTqMMnK5fkJJMSxlTRGHI3-2Byk8HvWjnmehhwA883VJUnbodL8yK-2BNqEzq1LlYDha2lEPNi-2B7TzCPi2VPw86YM3wd5YNvmYTpGqYZ-2FyQeQU3aNb7FVO9-2FmjDFazhxfj-2By8ilAPzC1u4

A
Someone from our Production Team will contact you.

Thanks,
Maggie

A
On Tue, Mar 23, 2021 at 4:56 PM Phrantceena halres <phrantceena@coachtatefoundation.com> wrote:

Hello, I am trying to enter the code provided and the system is telling me that it does not recognize the code ?

Phrantceena Thate Halres

On Mar 23, 2021, at 11:48 AM, City of Asheville <Updates@ashevillenc.gov> wrote:

i»e

THECITYOR
ASHEVILLE

A
Instructions to Participate in Tonight's City Council Meeting
A

Thank you for signing up to speak at the March 23 Asheville City Council meeting. We
hope you will find the below directions helpful for participation in tonightd€™s meeting.

Call in and listen to the meeting live:
e Call the toll-free public engagement line at 855-925-2801.A
e When prompted, enter the meeting code 6611.

e You will hear a message that says press * for more options.A


mailto:phrantceena@coachtatefoundation.com
mailto:Updates@ashevillenc.gov

Press *.

You will hear a menu of choices, including Press &€ce3&€ to join the speaker
queue.A

Press &€ce34€ to join the speaker queue.

To best ensure staff canA support you in the case of technical difficulties, we ask
that you join the queue no later than the beginning of the agenda item before the
agenda item on which you have signed up to speak. If you are signed up to speak
under the consent agenda, please join the queue at the beginning of the meeting.
Additionally, if you have joined the speaker queue and need to disconnect before
your time to speak, please hit *4 before hanging up. You can then call back in
using the same directions listed above and staff will enter you back into the
speaker queue.

Following these steps will allow staff to confirm that all speakers who have signed
up are standing by to be brought into the meeting under the correct agenda item.
Joining the speaker queue as soon as you call in will be essential to a smooth
public comment process.A

In an effort to support public comment participants, staff will contact speakers who have
not joined the speaker queue. We will use the alternative contact information you
provided in the sign-up form.

A

When to expect when it is your turn to speak

You will hear staff announce the name of thg caller and the area in which the caller
lives before we bring you into the meeting.A

After you hear staff say your name, you will hear an automated voice on your
phone say, &€oeyou are now joining the meeting.4€A

We are asking all speakers to state their name and where they live before they
start speaking A

Begin your public comment.

Once the time limit for your comment has been reached (3 minutes), you will hear
a bell. Please end your comments when you hear the bell.

What if | also want to view the meeting?

In addition to listening to the meeting through the live phone line, some users may also
want a visual experience. Here are three ways to watch the meeting:

Watch the live stream through the City of Asheville Public Engagement Hub at
https://publicinput.com/E3588.
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>

Maggie Burleson, NCCMC, MMC
City Clerk

City of Asheville

PO Box 7148

Asheville, NC A 28802
828-259-5601
mburleson@ashevillenc.gov

Maggie Burleson, NCCMC, MMC
City Clerk

City of Asheville

PO Box 7148

Asheville, NC A 28802
828-259-5601
mburleson@ashevillenc.gov

» Watch a live stream of the meeting on the Citya€™s YouTube Channel at
youtube.com/cityofasheville. A

e Watch on Charter Cable channel 193 and on AT&T U-Verse channel 99.

Please remember you must turn down the volume on your computer or TV wheniit is
your turn to provide public comment.

A
A few final pieces of information...
We have posted the names of all who have signed up to speak on the_virtual

Engagement Hub for 3.23.21 for this meeting. Names are in the order they will be
brought into the meeting. They are also organized by each agenda item.

It may be helpful to jot down the names of some of the people who are slated to speak
right before you.
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