
For the best experience, open this PDF portfolio in
 
Acrobat X or Adobe Reader X, or later.
 

Get Adobe Reader Now! 

http://www.adobe.com/go/reader




From: Krouse, Mark
To: Runge, Laura
Subject: RE: Public Records Request of Emails
Date: Monday, February 21, 2022 11:55:37 AM
Attachments: EXTSpring is Here!.msg


RE EXT Quote 1380.msg
RE EXT Quote 1380.msg
RE EXT Quote 1380.msg
EXT Quote 1380.msg
need quote for testkit calibration.msg
Re EXT Upcoming Training Materials Needed .msg
Re EXT Upcoming Training Materials Needed .msg
EXT Upcoming Training Materials Needed .msg
EXT It"s finally here!!!.msg
EXT You make it all happen... Thank You!.msg
EXT SERVICE INVOICE 123551.msg
RE PO for Test Kit Calibrations.msg
FW EXT FW Current NC Test Procedures.msg
EXT October Newsletter - New Articles VA ABPA.msg
EXT RE Liturature for CPCC Wet Lab.msg
Liturature for CPCC Wet Lab.msg
EXT Are you Team #BACKFLOW or Team #MECHANICAL.msg
EXT Are you Team #BACKFLOW or Team #MECHANICAL.msg
RE EXT Registration Fee.msg
EXT Registration Fee.msg
EXT SN 03150179 Certificate for Aquatic Irrigation Backflow.msg
Re EXT Re Charlotte Water Backflow Test Kit invoice.msg
RE EXT Re Charlotte Water Backflow Test Kit invoice.msg
RE EXT Re CPCC Backflow Test Kits.msg
EXT Re CPCC Backflow Test Kits.msg
EXT Re Charlotte Water Backflow Test Kit invoice.msg
CPCC Backflow Test Kits.msg
Charlotte Water Backflow Test Kit invoice.msg
Charlotte Water Backflow Test Kit invoice.msg
Verification Reference Gauge.msg
Test Kit Evaluation Project.msg
RE EXT RE Request for Assistance.msg
EXT RE Request for Assistance.msg
Request for Assistance.msg
RE EXT FW 2018 Certificate for Jim Marshall.msg
RE EXT FW 2018 Certificate for Jim Marshall.msg
EXT FW 2018 Certificate for Jim Marshall.msg
RE EXT SERVICE INVOICE 123552.msg
RE EXT SERVICE INVOICE 123552.msg
EXT SERVICE INVOICE 123552.msg
RE EXT SERVICE INVOICE 123551.msg
RE EXT SERVICE INVOICE 123551.msg
EXT SERVICE INVOICE 123551.msg
EXT SERVICE INVOICE 123550.msg
EXT SERVICE INVOICE 123549.msg
EXT SERVICE INVOICE 123548.msg


Laura,


I believe these are all of them through July 1st 2018. At least all I could find using “Specialty Valve”
and “specialtyvalve.com”. I know a lot are duplicated back and forth on the same subject, but I was
trying not to miss any.


Let me know if you have any questions or concerns.


Mark Krouse
CHARLOTTE WATER
2145 Suttle Avenue / Charlotte, NC 28208
O: 704-634-5391 / https://charlottenc.gov/Water/Pages/Home.aspx



mailto:Mark.Krouse@charlottenc.gov

mailto:Laura.Runge@charlottenc.gov

https://charlottenc.gov/Water/Pages/Home.aspx



[EXT]Spring is Here!


			From


			Specialty Valve & Controls


			To


			Krouse, Mark


			Recipients


			Mark.Krouse@charlottenc.gov





EXTERNAL EMAIL: This email originated from the Internet. Do not click any images, links or open any attachments unless you recognize and trust the sender and know the content is safe. Please click the Phish Alert button to forward the email to Bad.Mail.
	












Spring is our favorite time of year here... 


 


 


 








Spring has Sprung and Summer is Coming!








Covid, Allergies and gasoline issues aside, it's a great time of year for us here at SVC.





With all the sprinkler systems coming on-line, the concentration of annual tests, and process/pressure gauge re-certifications coming to us, we get to stay really active. 





We love to take every opportunity to thank you for your business! So... 





THANK YOU!





We wouldn't be doing this if not for you.





 


 


 


Here we Grow again!


We are in the middle of some, seasonally appropriate, growth here at Specialty Valve & Controls.





We are expanding our calibration and recertification capabilities, working on some significant system improvements, and trying to improve our turn around times.





As such we are looking to have some new team members come join us.





If any of you know someone that needs an entry level job with consistent work, a very nice work environment, and on the job training that will give them marketable skills in a growing field please have them apply!





We need a high school graduate with a willingness to work with their hands, a strong sense of mechanical basics, and the ability to learn… we can take care of the rest as part of our education and training program.





We are taking applications at the link below and we will be onboarding as rapidly as the appropriate candidates present themselves.





Please feel free free to share with your friends, colleagues, and family!








Click here to Apply!


 


 








Call 704-522-9873 Fax 704-522-9875 Visit www.specialtyvalve.com 








Visit our website


	


Specialty Valve & Controls | 3001 Griffith Street, Charlotte, NC 28203 	


Unsubscribe mkrouse@ci.charlotte.nc.us 	


Update Profile | Constant Contact Data Notice 	


Sent by info@specialtyvalve.com powered by 	


 


Try email marketing for free today! 







RE: [EXT] Quote 1380


			From


			Krouse, Mark


			To


			'Shipping'


			Recipients


			Shipping@specialtyvalve.com





Thanks you sir. She wants a paid receipt when you get a chance. I can forward it via email. Thanks for such great service.


 


 


Mark Krouse, Environmental Compliance Manager


CHARLOTTE WATER


 


O: 704-432-5800 / https://charlottewater.org


Customer Feedback Survey: http://charlottewater.org/feedback


 


From: Shipping &lt;Shipping@specialtyvalve.com&gt; 
Sent: Friday, February 28, 2020 10:42 AM
To: Krouse, Mark &lt;mkrouse@ci.charlotte.nc.us&gt;
Subject: RE: [EXT] Quote 1380


 


EXTERNAL EMAIL: This email originated from the Internet. Do not click any images, links or open any attachments unless you recognize and trust the sender and know the content is safe. Please click the Phish Alert button to forward the email to Bad.Mail.


 


AO just called the payment.  


 


I&#8217;ll try to get the packets together for them and have them ready in an hour for you. 


 


From: Krouse, Mark [mailto:mkrouse@ci.charlotte.nc.us] 
Sent: Friday, February 28, 2020 10:29 AM
To: Shipping &lt;Shipping@specialtyvalve.com&gt;
Subject: RE: [EXT] Quote 1380


 


I will have our AO contact the office to pay. Will I need to wait until they are paid or could I stop by in about an hour?


 


 


Mark Krouse, Environmental Compliance Manager


CHARLOTTE WATER


 


O: 704-432-5800 / https://charlottewater.org


Customer Feedback Survey: http://charlottewater.org/feedback


 


From: Shipping &lt;Shipping@specialtyvalve.com&gt; 
Sent: Friday, February 28, 2020 9:10 AM
To: Krouse, Mark &lt;mkrouse@ci.charlotte.nc.us&gt;
Subject: [EXT] Quote 1380


 


EXTERNAL EMAIL: This email originated from the Internet. Do not click any images, links or open any attachments unless you recognize and trust the sender and know the content is safe. Please click the Phish Alert button to forward the email to Bad.Mail.


 


Mark &#8211; 


 


Hopefully the third time is the charm. 


 


We can take a credit card or a PO, whichever works best for you. 


 


This quote has been updated to be the actual cost from the units. They are ready to pick up, just let me know when your team will be on the way and we will have the paperwork ready.


 


Thanks, 


 


Nathan Gillespie


 


Specialty Valve &amp; Controls


3001 Griffith St.


Charlotte, NC  28203


 


704-522-9873 Phone


704-522-9875 Fax


 




RE: [EXT] Quote 1380


			From


			Shipping


			To


			Krouse, Mark


			Recipients


			Mark.Krouse@charlottenc.gov





EXTERNAL EMAIL: This email originated from the Internet. Do not click any images, links or open any attachments unless you recognize and trust the sender and know the content is safe. Please click the Phish Alert button to forward the email to Bad.Mail.







AO just called the payment.  


 


I’ll try to get the packets together for them and have them ready in an hour for you. 


 


From: Krouse, Mark [mailto:mkrouse@ci.charlotte.nc.us] 
Sent: Friday, February 28, 2020 10:29 AM
To: Shipping &lt;Shipping@specialtyvalve.com&gt;
Subject: RE: [EXT] Quote 1380


 


I will have our AO contact the office to pay. Will I need to wait until they are paid or could I stop by in about an hour?


 


 


Mark Krouse, Environmental Compliance Manager


CHARLOTTE WATER


 


O: 704-432-5800 / https://charlottewater.org


Customer Feedback Survey: http://charlottewater.org/feedback


 


From: Shipping &lt;Shipping@specialtyvalve.com&gt; 
Sent: Friday, February 28, 2020 9:10 AM
To: Krouse, Mark &lt;mkrouse@ci.charlotte.nc.us&gt;
Subject: [EXT] Quote 1380


 


EXTERNAL EMAIL: This email originated from the Internet. Do not click any images, links or open any attachments unless you recognize and trust the sender and know the content is safe. Please click the Phish Alert button to forward the email to Bad.Mail.


 


Mark – 


 


Hopefully the third time is the charm. 


 


We can take a credit card or a PO, whichever works best for you. 


 


This quote has been updated to be the actual cost from the units. They are ready to pick up, just let me know when your team will be on the way and we will have the paperwork ready.


 


Thanks, 


 


Nathan Gillespie


 


Specialty Valve &amp; Controls


3001 Griffith St.


Charlotte, NC  28203


 


704-522-9873 Phone


704-522-9875 Fax


 




RE: [EXT] Quote 1380


			From


			Krouse, Mark


			To


			'Shipping'


			Recipients


			Shipping@specialtyvalve.com





I will have our AO contact the office to pay. Will I need to wait until they are paid or could I stop by in about an hour?


 


 


Mark Krouse, Environmental Compliance Manager


CHARLOTTE WATER


 


O: 704-432-5800 / https://charlottewater.org


Customer Feedback Survey: http://charlottewater.org/feedback


 


From: Shipping &lt;Shipping@specialtyvalve.com&gt; 
Sent: Friday, February 28, 2020 9:10 AM
To: Krouse, Mark &lt;mkrouse@ci.charlotte.nc.us&gt;
Subject: [EXT] Quote 1380


 


EXTERNAL EMAIL: This email originated from the Internet. Do not click any images, links or open any attachments unless you recognize and trust the sender and know the content is safe. Please click the Phish Alert button to forward the email to Bad.Mail.


 


Mark &#8211; 


 


Hopefully the third time is the charm. 


 


We can take a credit card or a PO, whichever works best for you. 


 


This quote has been updated to be the actual cost from the units. They are ready to pick up, just let me know when your team will be on the way and we will have the paperwork ready.


 


Thanks, 


 


Nathan Gillespie


 


Specialty Valve &amp; Controls


3001 Griffith St.


Charlotte, NC  28203


 


704-522-9873 Phone


704-522-9875 Fax


 




[EXT] Quote 1380


			From


			Shipping


			To


			Krouse, Mark


			Recipients


			Mark.Krouse@charlottenc.gov





EXTERNAL EMAIL: This email originated from the Internet. Do not click any images, links or open any attachments unless you recognize and trust the sender and know the content is safe. Please click the Phish Alert button to forward the email to Bad.Mail.







Mark – 


 


Hopefully the third time is the charm. 


 


We can take a credit card or a PO, whichever works best for you. 


 


This quote has been updated to be the actual cost from the units. They are ready to pick up, just let me know when your team will be on the way and we will have the paperwork ready.


 


Thanks, 


 


Nathan Gillespie


 


Specialty Valve &amp; Controls


3001 Griffith St.


Charlotte, NC  28203


 


704-522-9873 Phone


704-522-9875 Fax


 


Quote 1380.pdf






Customer




Charlotte Water-Cross Connection




Accounts Payable PO Box 37979




CHARLOTTE, North Carolina 28237




Contact




Charlotte Water-Cross Connection




Mark Krouse




Tel:7044325800




Ship To




Charlotte Water-Cross Connection




2145 Wilkinson Blvd.




CHARLOTTE, North Carolina 28208




Account Terms Due Date Account Rep Scheduled Date




5192 Net 30 N. Gillespie




Quotation PO # Reference Ship VIA Printed




SQ-1380 TBD Backflow Test Kits SVC.HOLD 02/28/2020




# Item # Manufacturer Item/Description Qty Price UM Amount




1 SVCCERT000
0




SVC Test Kit Recertification - Valid 
for one year from date of 
certification.




7 $99.00 Each $693.00




Shipping Information




UNLESS MENTIONED OTHERWISE IN THE QUOTE, THE FOLLOWING TERMS APPLY:




1. Quotes are valid for 30 days.
2. Stock items are subject to prior sales.
3. Product is shipped FOB origin.
4. Cancelled orders are subject to cancellation fee.
5. Returned product is subjected to a restocking fee.
6. Claims for damaged/missing in shipment must be reoprted to SVC within 48 hours of receipt of goods.




Total Tax




Total




TBD




$693.00




Balance $693.00




3001 Griffith St
Charlotte, NC 28203
Main (704) 522-9873
Fax (704) 522-9875




www.specialtyvalve.com
sales@specialtyvalve.com




PROPOSAL




SQ-1380 02/28/2020
















need quote for testkit calibration


			From


			Krouse, Mark


			To


			'Nathan Gillespie'


			Recipients


			ngillespie@specialtyvalve.com





Nathan,


Can you help me get a quote from specialty valve that would cover our typical annual expense for all of that backflow teams kits like we do normally. Somehow we let this laps and we are behind the eight ball on this.


 


 


 


Mark Krouse, Environmental Compliance Manager


CHARLOTTE WATER


2145 Suttle Avenue / Charlotte, NC 28208


O: 704-432-5800 / https://charlottewater.org


 


Program Web Site: https://charlottenc.gov/Water/Development/Pages/Backflow.aspx


Customer Feedback Survey: http://charlottewater.org/feedback


 




Re: [EXT] Upcoming Training Materials Needed 


			From


			Krouse, Mark


			To


			Alafia Alexander


			Recipients


			aalexander@specialtyvalve.com





We have two more full classes this year and roughly six re- certification classes starting in Oct. 50 should last till cert. starts




Sent from my iPhone



On May 23, 2019, at 12:23 PM, Alafia Alexander &lt;aalexander@specialtyvalve.com&gt; wrote:




EXTERNAL EMAIL: This email originated from the Internet. Do not click any images, links or open any attachments unless you recognize and trust the sender and know the content is safe. Please forward all suspicious email to bad.mail@charlottenc.gov.






Sure, I’ll be happy to, about how many should I prepare?


 


From: Krouse, Mark [mailto:mkrouse@ci.charlotte.nc.us] 
Sent: Thursday, May 23, 2019 12:05 PM
To: Alafia Alexander &lt;aalexander@specialtyvalve.com&gt;
Subject: Re: [EXT] Upcoming Training Materials Needed 


 


I do believe we are in need of information. If you can put something together I can stop by and pick it up. Just let me know when


Sent from my iPhone



On May 23, 2019, at 10:22 AM, Alafia Alexander &lt;aalexander@specialtyvalve.com&gt; wrote:


EXTERNAL EMAIL: This email originated from the Internet. Do not click any images, links or open any attachments unless you recognize and trust the sender and know the content is safe. Please forward all suspicious email to bad.mail@charlottenc.gov.


 


Good Morning Mark, 


 


We here at Specialty Valve &amp; Controls are reaching out to our training schools and/or facilitators to inquire if you may be in need of any material from us to provide to the students in your training course. 


 


Thank you J


 


 


Alafia Alexander  


 


 


&lt;image001.png&gt;


Celebrating 30 years in business.


 


3001 Griffith Street


Charlotte, NC 28203


Phone 704-522-9873


Fax 704-522-9875


Website www.specialtyvalve.com
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Re: [EXT] Upcoming Training Materials Needed 


			From


			Krouse, Mark


			To


			Alafia Alexander


			Recipients


			aalexander@specialtyvalve.com





I do believe we are in need of information. If you can put something together I can stop by and pick it up. Just let me know when




Sent from my iPhone



On May 23, 2019, at 10:22 AM, Alafia Alexander &lt;aalexander@specialtyvalve.com&gt; wrote:




EXTERNAL EMAIL: This email originated from the Internet. Do not click any images, links or open any attachments unless you recognize and trust the sender and know the content is safe. Please forward all suspicious email to bad.mail@charlottenc.gov.






Good Morning Mark, 


 


We here at Specialty Valve &amp; Controls are reaching out to our training schools and/or facilitators to inquire if you may be in need of any material from us to provide to the students in your training course. 


 


Thank you J


 


 


Alafia Alexander  
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[EXT] Upcoming Training Materials Needed 


			From


			Alafia Alexander


			To


			Krouse, Mark


			Recipients


			Mark.Krouse@charlottenc.gov





EXTERNAL EMAIL: This email originated from the Internet. Do not click any images, links or open any attachments unless you recognize and trust the sender and know the content is safe. Please forward all suspicious email to bad.mail@charlottenc.gov.






Good Morning Mark, 


 


We here at Specialty Valve &amp; Controls are reaching out to our training schools and/or facilitators to inquire if you may be in need of any material from us to provide to the students in your training course. 


 


Thank you J


 


 


Alafia Alexander  
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[EXT] It's finally here!!!


			From


			Specialty Valve & Controls


			To


			Krouse, Mark


			Recipients


			Mark.Krouse@charlottenc.gov





EXTERNAL EMAIL: This email originated from the Internet. Do not click any images, links or open any attachments unless you recognize and trust the sender and know the content is safe. Please forward all suspicious email to bad.mail@charlottenc.gov.






Cleaning Tools are Back! 
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Testcock Cleaning Tools 


are finally back on the shelves!














Many months ago our main supplier for the cleaning tools stopped producing them. We ran out of stock almost immediately!






After a lot of digging we were able to find an alternate supplier and we are carrying this amazing tool again. 






If you have been asking for one, now is the time to call the office. But be swift! These things move fast!	
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New Product!	
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Mid-West has designed a new accessory to help make things a little easier on Backflow Testers. 






Take a look at he new Backflow Test Kit Backpack.






It has a wide zipper opening for easy access to your kit, a sponge airing system in the back, a heavy plastic bottom for saving on wear and tear, a removable insert and way too many pockets, loops, and belts to count.






All for $61.00!! 






Give us a call for the spec sheet or to order Part # MID115981 
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Call 704-522-9873 Fax 704-522-9875 Visit www.specialtyvalve.com 







	


	


Visit our website	


	


	


	


	


	


	


	





Specialty Valve &amp; Controls | 3001 Griffith Street, Charlotte, NC 28203 	


Unsubscribe mkrouse@ci.charlotte.nc.us 	


Update Profile | About our service provider 	


Sent by info@specialtyvalve.com in collaboration with 	


	


Trusted Email from Constant Contact - Try it FREE today.





 	


Try it free today 	


	


	










[EXT] You make it all happen... Thank You!


			From


			Specialty Valve & Controls


			To


			Krouse, Mark


			Recipients


			Mark.Krouse@charlottenc.gov





EXTERNAL EMAIL: This email originated from the Internet. Do not click any images, links or open any attachments unless you recognize and trust the sender and know the content is safe. Please forward all suspicious email to bad.mail@charlottenc.gov.






Christmas will be here before you know it! 
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Merry Christmas 


from everyone at 


Specialty Valve &amp; Controls! 






We hope your holidays will be filled with joy and laughter!






Without you, we wouldn't be here.


Thank you for a great year!






_________________________________________________________










From Mary Ann:






&quot;Wishing you God's many blessings during this Christmas season and throughout the new year!&quot;






From Connie:






&quot;To each and every one,


Thank you for considering Specialty Valve &amp; Controls,


we appreciate your business very much.


May you all be blessed this coming year.&quot; 










From Alafia:






&quot;We wish you a very Happy Holiday season and a peaceful and prosperous New Year.&quot;










From Nate:


﻿


I wish you all the warmth, kindness and love that is possible this Christmas. May your time with your family and friends be filled with love and happiness!


﻿
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As a reminder:






In observance of the Christmas Holiday, Specialty Valve &amp; Controls 


will be closed on Monday 12/24/2018 and Tuesday 12/25/2018. 






We will begin normal operations at 10am on 12/26/2018.	
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Call 704-522-9873 Fax 704-522-9875 Visit www.specialtyvalve.com 







	


	


Visit our website	


	


	


	


	


	


	


	





Specialty Valve &amp; Controls | 3001 Griffith Street, Charlotte, NC 28203 	


Unsubscribe mkrouse@ci.charlotte.nc.us 	


Update Profile | About our service provider 	


Sent by info@specialtyvalve.com in collaboration with 	


	


Trusted Email from Constant Contact - Try it FREE today.





 	


Try it free today 	


	


	










[EXT] SERVICE INVOICE : 123551


			From


			Alafia Alexander


			To


			Whiteside, Lydia


			Cc


			Krouse, Mark


			Recipients


			Lydia.Whiteside@charlottenc.gov; Mark.Krouse@charlottenc.gov





EXTERNAL EMAIL: This email originated from the Internet. Do not click any images, links or open any attachments unless you recognize and trust the sender and know the content is safe. Please forward all suspicious email to bad.mail@charlottenc.gov.






Please find attached your Paid in Full Service Invoice. Thank you J


 


Alafia Alexander  


 


 


Celebrating 30 years in business.


 


3001 Griffith Street


Charlotte, NC 28203


Phone 704-522-9873


Fax 704-522-9875


Website www.specialtyvalve.com
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SERVICE INVOICE  123551.PDF






SERVICE INVOICE




City of Charlotte AP
PO Box 37979
CHARLOTTE NC 28237
UNITED STATES




Charlotte Water
Mark Krouse
5100 Brookshire Blvd.
CHARLOTTE NC 28216
UNITED STATES
Tel: (704) 432-5800
Fax: (704) 632-8363




SI-123551




Customer Contact Ship To




Account Terms Due Date Account Rep Schedule Date




212 




Sales Order PO # Reference Ship VIA Page Printed




SO-122570 357883  1 




103870 CREDIT CARD




VISA/Lydia Whiteside




11/27/2018




11/27/2018 11/16/2018




11/27/2018
12:11:27PM




HOLD FOR PICK UP




L Item Description Order Ship Price UM Discount Amount




$0.00 $0.001 SERVICE ORDER FOR BACKFLOW TEST KIT EA1SVCTKSERVORDER0 1




2 MODEL: MID-WEST 830
3 SERIAL NUMBER: 357883
4 Hoses, bleed valve, bag of brass 




fittings provided
5
6 FINDINGS: Leaks from nylon fittings.
7




$65.00STANDARD REPAIR W/O WARRANTY $65.008 EA1SVCTKWORK000000 1




9 AUTHORIZATION: Mark Krouse




$20.00PARTS $20.0010 EA1SVCTKPART000000 1




11




$99.00 $99.0012 TEST KIT CERTIFICATION EA1SVCCERT00000000 1




UNLESS MENTIONED OTHERWISE IN THE INVOICE, THE FOLLOWING 
TERMS APPLY:
1. Product is shipped FOB Shipping Point.
2. Returned product is subject to a restocking fee.
3. Claims for damaged/missing product in shipment must be 
reported to SVC within 48 hours of receipt of goods.




Tax Details
EXEMPT $0.000
NC.0725.2008 $6.162




Payment Details
11/27/2018 V XXXXXXXXXXX6345 
$190.16




$0.00




$85.00




$6.16




$0.00




$190.16




$190.16




$99.00




Taxable




Total Tax




Exempt




Total




Paid




Payment Disc




Balance
















RE: PO for Test Kit Calibrations


			From


			Krouse, Mark


			To


			Whiteside, Lydia


			Cc


			Alafia Alexander; Garbark, Nathaniel


			Recipients


			Lydia.Whiteside@charlottenc.gov; aalexander@specialtyvalve.com; Mike.Garbark@charlottenc.gov





Lydia,


 


Attached are the invoices for five(5) annual test kit calibrations required of our equipment. You should note that I approved a major repair for one and a minor repair for another. The other three only required the calibration. There is a separate invoice for each test kit attached. Appears to total $784.57


 


I have copied Specialty Valve and Controls if you have any questions of the invoice. You can contact Ms. Alafia Alexander with Specialty Valve and Control to do the P-Card Payment. She can be reached at 704-522-9873.


 


Thanks in advance for your assistance in helping us with maintaining this equipment in approved certified status. Required of City Code.


 


 


CHARLOTTE WATER


 


Mark Krouse, Backflow Program Coordinator


Office -  704-432-5800


Direct Fax - 704-336-2665


Program Web Site: https://charlottenc.gov/Water/Development/Pages/Backflow.aspx


Charlotte Water Web Site: https://charlottenc.gov/water/Pages/Home.aspx


 


From: Whiteside, Lydia 
Sent: Friday, October 26, 2018 2:06 PM
To: Krouse, Mark
Subject: RE: PO for Test Kit Calibrations


 


Okay, great! Have them email me the bill and I will call them and give them my cc number. 


 


From: Krouse, Mark 
Sent: Friday, October 26, 2018 2:05 PM
To: Whiteside, Lydia &lt;lwhiteside@ci.charlotte.nc.us&gt;
Subject: RE: PO for Test Kit Calibrations


 


Yes they have told me they can accept a credit card.


 


CHARLOTTE WATER


 


Mark Krouse, Backflow Program Coordinator


Office -  704-432-5800


Direct Fax - 704-336-2665


Program Web Site: https://charlottenc.gov/Water/Development/Pages/Backflow.aspx


Charlotte Water Web Site: https://charlottenc.gov/water/Pages/Home.aspx


 


From: Whiteside, Lydia 
Sent: Friday, October 26, 2018 1:16 PM
To: Krouse, Mark
Subject: RE: PO for Test Kit Calibrations


 


Please and ask if they will take a cc. 


 


From: Krouse, Mark 
Sent: Friday, October 26, 2018 11:31 AM
To: Whiteside, Lydia &lt;lwhiteside@ci.charlotte.nc.us&gt;
Subject: RE: PO for Test Kit Calibrations


 


I can get a quote if needed. Last time it was almost $700.00. Should I request a quote?


 


CHARLOTTE WATER


 


Mark Krouse, Backflow Program Coordinator


Office -  704-432-5800


Direct Fax - 704-336-2665


Program Web Site: https://charlottenc.gov/Water/Development/Pages/Backflow.aspx


Charlotte Water Web Site: https://charlottenc.gov/water/Pages/Home.aspx


 


From: Whiteside, Lydia 
Sent: Friday, October 26, 2018 10:54 AM
To: Krouse, Mark
Subject: RE: PO for Test Kit Calibrations


 


Heather said to get a quote from the vendor and then I&#8217;ll decide if I should use my pcard or get a po. 


 


From: Krouse, Mark 
Sent: Friday, October 26, 2018 8:17 AM
To: Whiteside, Lydia &lt;lwhiteside@ci.charlotte.nc.us&gt;
Subject: RE: PO for Test Kit Calibrations


 


They were due in apr of 2018 so it must have been april of 2017 when we last did them.


 


CHARLOTTE WATER


 


Mark Krouse, Backflow Program Coordinator


Office -  704-432-5800


Direct Fax - 704-336-2665


Program Web Site: https://charlottenc.gov/Water/Development/Pages/Backflow.aspx


Charlotte Water Web Site: https://charlottenc.gov/water/Pages/Home.aspx


 


From: Whiteside, Lydia 
Sent: Friday, October 26, 2018 8:14 AM
To: Krouse, Mark
Subject: RE: PO for Test Kit Calibrations


 


I&#8217;m not sure what exactly you are talking about, can you give me more information??? 


 


From: Krouse, Mark 
Sent: Friday, October 26, 2018 8:13 AM
To: Whiteside, Lydia &lt;lwhiteside@ci.charlotte.nc.us&gt;
Subject: PO for Test Kit Calibrations


 


It is time for our annual test kit calibrations. What will we need to do to get a po in place so we can take these down next week.


 


 


 


CHARLOTTE WATER


 


Mark Krouse, Backflow Program Coordinator


Engineering Division - Installation &amp; Development Services Section


2145 Suttle Ave. / Charlotte, NC 28208-5237


P:704-432-5800 / F:704-632-8363 / Cltwater Web Site: https://charlottenc.gov/water/Pages/Home.aspx


 


Program Web Site: https://charlottenc.gov/Water/Development/Pages/Backflow.aspx
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FW: [EXT] FW: Current NC Test Procedures


			From


			Krouse, Mark


			To


			Mary Ann Kelly (makelly@specialtyvalve.com)


			Recipients


			makelly@specialtyvalve.com





Hi Mary Ann,


 


I hope your plans for Thanksgiving are to relax and share some time with family. I know mine are. Andy and his wife Stephanie and the adorable Amelia, Stephen along with Corey and his (Stephen&#8217;s) Fianc&eacute;e Jamie along her son Hunter, Phillip in from NYC, and Ben will all be on hand for a visit to Lake Lure. We have a cabin and plan to meet up with several of my brothers and sister for a reunion. Looking forward to the family time.


 


In regard to your question of Kathy, I am attaching the latest NC Field Test Procedures for Backflow Assemblies. These procedures are the approved procedures all the schools in NC are using. Please note these include procedures for when the tester is using a five valve, three valve or a two valve(electronic) test gauge. 


 


Let me know if there is anything else. 


 


Again happy Thanksgiving!


 


 


 


CHARLOTTE WATER


 


Mark Krouse, Backflow Program Coordinator


Office -  704-432-5800


Direct Fax - 704-336-2665


Program Web Site: https://charlottenc.gov/Water/Development/Pages/Backflow.aspx


Charlotte Water Web Site: https://charlottenc.gov/water/Pages/Home.aspx


 


From: Riley, Kathy 
Sent: Tuesday, November 20, 2018 1:06 PM
To: Krouse, Mark
Subject: FW: [EXT] FW: Current NC Test Procedures


 


 


For your reply


From: Mary Ann Kelly [mailto:makelly@specialtyvalve.com] 
Sent: Tuesday, November 20, 2018 1:03 PM
To: Riley, Kathy
Subject: [EXT] FW: Current NC Test Procedures


 


EXTERNAL EMAIL: This email originated from the Internet. Do not click any images, links or open any attachments unless you recognize and trust the sender and know the content is safe. Please forward all suspicious email to bad.mail@charlottenc.gov.


 


Kathy,


 


In the event you did not receive the first email of November 8th, I am resending with a request if the attached documents are still current. 


 


Please advise and thank you,


 


Mary Ann Kelly 


 


Celebrating 30 years in business.


3001 Griffith Street


Charlotte, NC 28203


Phone 704-522-9873


Fax 704-522-9875


Email makelly@specialtyvalve.com 


Website www.specialtyvalve.com


 


 


From: Mary Ann Kelly 
Sent: Thursday, November 8, 2018 5:41 PM
To: 'kriley@ci.charlotte.nc.us' &lt;kriley@ci.charlotte.nc.us&gt;
Subject: Current NC Test Procedures


 


Kathy&#8230;greetings!


 


Hope you are doing well and getting ready for the Thanksgiving and Christmas holiday seasons.  This year has absolutely flown by.  It&#8217;s hard to believe Christmas is next month!


 


One of our customers approached us for the current North Carolina Testing Procedures testing the Reduced Principle, Double Check Valve and Pressure Vacuum Breaker Tests.  


 


Question:  Are the attached documents the most current test procedures to supply to the customer?


 


Thank you in advance for a timely response to the above.


 


Mary Ann Kelly 


 


Celebrating 30 years in business.


3001 Griffith Street


Charlotte, NC 28203


Phone 704-522-9873


Fax 704-522-9875


Email makelly@specialtyvalve.com 


Website www.specialtyvalve.com
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North Carolina Section AWWA/WEA 
Field Test Procedures for Backflow Prevention Assemblies 




 2001 edition   Rev. May 22, 2003 




 
Reduced Pressure Principle Assembly 




(for use with five valve equipment)  
 




Preparation  Notify customer 
   Inspect area 
   Flush testcocks (open #4, open then close #1, #2 slowly, #3, close #4) 
   Install fittings 
   Inspect test kit - close all needle valves 
 
Observe CV #1 Attach high hose to testcock #2 
   Attach low hose to testcock #3 
   Open testcock #3 slowly then open low-pressure bleed valve 
   Open testcock #2 slowly then open high-pressure bleed valve 
   Close high-pressure bleed valve 




Close low-pressure bleed valve 
Close #2 shut-off valve, record line pressure 




   Observe check valve #1 (5.0psid. or greater to continue) 
 
Record  Open high control valve two full turns 
Relief   Open low control valve slowly (no more than ¼ turn) 
Value   Record relief valve opening  (2.0 psid or greater to pass) 
   Close low control valve only 
 
Record CV #2  Bleed bypass hose by opening bypass valve 
Leaks   Loosely attach bypass hose to testcock #4 
or   Close bypass valve 
Closed  Tighten bypass hose to testcock #4 open testcock #4 
Tight   Reset gauge (open and close low-pressure bleed valve) 
   Open bypass valve two full turns 




Observe whether relief valve drips 
Record status of check valve #2 as (closed tight or leaking) 




Record #2 shut-off   
Leaks or  Close testcock #2 observe gauge 
Closed Tight  Record #2 shut-off valve as (closed tight or leaking) 
    
Record CV #1  Close bypass valve 
   Open testcock #2 




Reset gauge (open and close low-pressure bleed valve) 
   Record status of check valve #1 (closed tight or leaked) 
   Record value of check valve #1 (5.0 psid or greater to pass) 
   Record buffer value (cv#1 – rv = 3.0psid or greater to pass) 
   Close testcocks #2, #3, and #4 
   Remove bypass hose from testcock #4 
    
Record CV #2  Move low hose to testcock #4 




Move high hose to testcock #3 
Open testcock #4 slowly then open low-pressure bleed valve 
Open testcock #3 slowly then open high-pressure bleed valve 
Close high-pressure bleed valve 
Close low-pressure bleed valve 
Record value of check valve #2 (1.0 psid or greater to pass) 




 
Final   Close testcocks #3 and #4, remove all equipment 
   Open #2 shut-off valve slowly 















North Carolina Section AWWA/WEA 
Field Test Procedures for Backflow Prevention Assemblies 




 2001 edition   Rev. May 22, 2003 




 
Reduced Pressure Principle Assembly 




 
Trouble Shooting 




NOTE:  Flushing and/or cleaning the internal components can correct many problems. Carefully  
observe condition of components. 




PROBLEM           MAY BE CAUSED BY 
 
 Relief valve discharges    1. Faulty check valve #1 
 continuously       2. Faulty check valve #2 with 
          back-pressure condition 
      3. Faulty relief valve 
 
Relief valve discharges    1. Properly working assembly with 
intermittently          back-siphonage condition  
      2. 1st check valve “buffer” is too small 
          (less than 3.0 psid), with line 
          pressure fluctuation 




   3. Water hammer 
 
Relief valve discharges    1. Normally indicates faulty check valve #1 
after no. 2 shut-off         a. dirty or damaged disk 
valve is shut. (observe CV #1 test)       b. dirty or damaged seat 
 
Relief valve would not open,    1. Leaky #2 shut-off valve with 
differential on the gage        flow through the assembly 
would not drop (relief valve test) 
 
Relief valve would not open,    1. Relief valve stuck closed due to 
differential drops to zero         corrosion or scale 
(relief valve test)     2. Relief valve sensing line (s) plugged 
 
Relief valve opens too high    1. Faulty relief valve 
(with sufficiently high 1st check reading)      a. dirty or damaged RV disk 




    b. dirty or damaged RV seat 
 
1st check reading too low    1. Dirty or damaged CV #1 disk 
(less than 3.0 psid “buffer”)    2. Dirty or damaged CV #1 seat 
(observe CV #1 test, & Relief valve test)  3. Guide members hanging up 
       4. Weak or broken CV #1 spring 
 
Leaky 2nd check valve (CV #2 back-pressure test) 1. Dirty or damaged CV #2 disk 
2nd check valve reading too low   2. Dirty or damaged CV #2 seat 
(CV #2 differential test)    3. Guide members hanging up 
       4. Weak or broken CV #2 spring 
 
Repair note: Lubricants shall only be used to assist with the re-assembly of components, and  




shall be USDA approved and non-toxic. 















North Carolina Section AWWA/WEA 
Field Test Procedures for Backflow Prevention Assemblies 




 2001 edition   Rev. May 22, 2003 




 
Pressure Vacuum Breaker  
(for use with five valve equipment) 




 
Preparation:  Notify customer 
   Inspect area 




Flush testcocks 
   Install fittings 




Remove air inlet valve canopy 
Inspect test kit – close all needle valves 




    
Note: Make sure that all hoses and gauge are at the same level as the pressure 




vacuum breaker 
Do not have test kit attached to backflow prevention assembly when 
opening #1 shut-off valve 




 
Air   Attach high hose to testcock #2 
Inlet Test  Open testcock #2 slowly 




 Open high-pressure bleed valve then close high-pressure bleed valve 
   Close #2 shut-off valve, then close #1 shut-off valve 




Slowly open high-pressure bleed valve no more than ¼ turn, until air 
inlet valve opens. 
Record value of air inlet valve (1.0psid. or greater to pass) 
Close testcock #2 then remove high hose from testcock #2 
Close high-pressure bleed valve 




   Open #1 shut-off valve to re-pressurize the assembly 
 
 
Check   Attach high hose to testcock #1 
Valve Test  Open testcock #1 slowly 
 Open high-pressure bleed valve then close high-pressure bleed valve 
 Record line pressure  
   Close #1 shut-off valve 




Open testcock #2 until water drains out of the body 
   Record value of check valve (1.0psid. or greater to pass) 
 
Record #1 shut-Off Record #1 shut-off valve as (closed tight or leaking) 
Valve  
 
Final   Close testcocks #1 and #2, remove all test equipment 
   Open #1 shut-off valve 
   Open #2 shut-off valve 
   Replace air inlet valve canopy 















North Carolina Section AWWA/WEA 
Field Test Procedures for Backflow Prevention Assemblies 




 2001 edition   Rev. May 22, 2003 




 
Pressure Vacuum Breaker 




 
Trouble Shooting 




 
NOTE:  Flushing and/or cleaning the internal components can correct many problems. Carefully  
observe condition of components. 
 




PROBLEM           MAY BE CAUSED BY 
 
Air inlet valve does not open,    1. Air inlet disk stuck to seat 
as gauge drops to 0.0 psid.    2. Broken or missing air inlet spring 
       3. “Old Style” pressure vacuum breaker 
            (non-loaded air inlet valve) 
 
Air inlet valve does not open,    1. Leaky #1 shut-off valve 
and differential on gauge will    2. Parallel installation with leaky 
not drop          #2 shut-off valve 
 
Air inlet opens below 1.0 psid.   1. Dirty or damage air inlet disk 
       2. Scale build up on seat 
 
Check valve below 1.0 psid.    1. Dirty or damaged check disk 
       2. Damaged seat 
       3. Weak or broken spring 
 
Water runs continuously from    1. Leaky #1 shut-off valve 
test cock #2 (CV test) 
 
 
 
Repair Note: Lubricants shall only be used to assist with the re-assembly of components, and  




shall be USDA approved and non-toxic. 















North Carolina Section AWWA/WEA 
Field Test Procedures for Backflow Prevention Assemblies 




 2001 edition   Rev. May 22, 2003 




 
Double Check Valve Assembly Test Procedures 




(for use with five valve equipment) 
 




Preparation  Notify customer 
   Inspect area 
   Flush testcocks 
   Install fittings 
   Inspect test kit – close all needle valves 
 
  Note: test gauge and hoses must be at same level 
 
CV #1   Install vertical tube on testcock #3 
Test   Install compensating tee on testcock #2 
   Attach high hose to compensating tee installed on testcock #2 
   Open testcock #2 slowly 
   Open high-pressure bleed valve then close high-pressure bleed valve 
   Open testcock #3 to fill vertical tube 
   Close testcock #3 
   Close #2 shut-off valve 
   Record line pressure  
   Close #1 shut-off valve  
   Open testcock #3 
   Record status of check valve #1 (closed tight or leaking),  
   Record value of check valve #1 (1.0 psid. or greater to pass) 
   Close testcock #2 and testcock #3 
   Open #1 shut-off valve 
 
CV #2   Move vertical tube from testcock #3 to testcock #4 
Test    Move high hose and compensating tee from testcock #2 to testcock #3 
   Open testcock #3 slowly 
   Open high-pressure bleed valve then close high-pressure bleed valve 
   Open testcock #4 to fill vertical tube 
   Close testcock #4 
   Close #1 shut-off valve  
   Open testcock #4 
   Record status of check valve #2 (closed tight or leaking),  
   Record value of check valve #2 (1.0 psid or greater to pass) 
 
Record Shut-Off  Record #1 & #2 shut-off valve as (closed tight or leaking) 
Valve  
 
Final   Close testcocks #3 & #4, remove all test equipment 
   Open #1 shut-off valve  
   Open #2 shut-off valve slowly 















North Carolina Section AWWA/WEA 
Field Test Procedures for Backflow Prevention Assemblies 




 2001 edition   Rev. May 22, 2003 




Double Check Valve Assembly 
 




Trouble Shooting 
 
With compensating tee arrangement attached to high hose any time water continues to run out of 
the vertical sight tube you must observe and note gauge reading and prepare to operate the 
compensating tee in efforts to reduce the flow out of the sight tube to a sight drip. 
 
NOTE:  Flushing and/or cleaning the internal components can correct many problems. Carefully  




observe condition of components. 
PROBLEM           MAY BE CAUSED BY 




 
During CV #1 test, water stops running    1. Dirty or damaged CV #1 disk 
Out of vertical tube and gauge drops to 0.0 psid.  2. Dirty or damaged CV #1 seat 
        3. Guide members hanging up 
(Leaking CV #1 fix and retest)    4. Weak or broken CV #1 spring 
 
During CV #1 test, water continues running    1. Leaking CV #2 and leaking  
out of vertical tube after compensating  tee runs out of     #2 shut-off with backpressure 
water. (Take observed reading and record CV #1) 
 
During CV #1 test, water continues running    1. Slightly damaged #1 shut-off  
out of vertical tube and it can be controlled to a 
slight drip (Record Check Valve #1)  
 
During CV #1 test, water continues running    1. Severely damaged #1 shut-off valve 
out of vertical tube and it cannot be controlled to a  
slight drip (stop test, resolve problem w/valve and retest) 
 
During CV #1 test, water stops running    1. Leaking CV #2 and Slightly  
out of vertical tube and starts to recede into the       Damaged #2 shut-off with flow to  
tube             customer 
(Lower equipment to centerline of assembly and record CV #1) 
 
During CV #2 test, water stops running    1. Dirty or damaged CV #2 disk 
out of vertical tube and gauge drops to 0.0 psid.  2. Dirty or damaged CV #2 seat 
        3. Guide members hanging up 
(Leaking CV #2 fix and retest)    4. Weak or broken CV #2 spring 
 
During CV #2 test, water continues running   1. Slightly damaged #1 shut-off  
out of vertical tube and it can be controlled to a  
slight drip (Record Check Valve #2)  
 
During CV #2 test, water continues running    1. Leaking #2 shut-off  
out of vertical tube after compensating  tee runs out of     with backpressure 
water.  (Take observed reading and record CV #2) 
 
During CV #2 test, water stops running    1. Leaking #2 shut-off  with 
out of vertical tube and starts to recede into the       flow to customer 
tube  
(Lower equipment to centerline of assembly and record CV #2) 
 
Repair Note: Lubricants shall only be used to assist with the re-assembly of components,  




and shall be USDA approved and non-toxic. 















North Carolina Section AWWA/WEA 
Field Test Procedures for Backflow Prevention Assemblies 




 2001 edition   Rev. May 22, 2003 




 
DOUBLE CHECK VALVE ASSEMBLY 




 
Trouble Shooting 




 
Check valve # 1 leaking 
 
In CV #1 test. Water stops running out of the vertical tube installed at testcock # 3 and the gauge 
reading stabilized at 0.0psid this indicates a leaking check valve # 1. 
 
Check valve # 2 leaking 
 
In CV #2 test. Water stops running out of the vertical tube installed at testcock # 4 and the gauge 
reading stabilized at 0.0 psid this indicates a leaking check valve # 2. 
 
 
Shutoff valve # 1 leaking 
 
In CV #1 test. Water continuously flows from the vertical tube installed at testcock # 3. with the 
compensating tee installed on testcock # 2 and the bleed valve opened until there is only a slight 
drip from the vertical tube installed at testcock # 3. This indicates a leaking shutoff valve # 1. 
 
Shutoff valve  # 2 leaking with backpressure 
 
In CV #2 test. Water continuously flows from the vertical tube installed at testcock # 4. With the 
compensating tee installed on testcock # 3 and the bleed valve fully open. Water continues to flow 
from the vertical tube installed at testcock # 4. This indicates a leaking shutoff valve # 2 with 
backpressure. 
 
Shutoff valve # 2 leaking with flow to customer (no backpressure) 
 
In CV #2 test. Water level in the vertical tube installed at testcock # 4 drops when testcock # 4 is 
opened. This indicates a leaking shutoff valve # 2 with flow to customer (no backpressure). 
 
Check valve # 2 and shutoff valve # 2 leaking with backpressure 
 
In CV #1 test. Water continuously flows from the vertical tube installed at testcock # 3. With the 
compensating tee installed on testcock # 2 and the bleed valve fully open. Water continues to flow 
from the vertical tube installed at testcock # 3. This indicates a leaking check valve # 2 and 
leaking shutoff valve # 2 with backpressure. 
 
Check valve # 2 and shutoff valve # 2 leaking with flow to customer (no backpressure) 
 
In CV #1 test. Water level in the vertical tube installed at testcock # 3 drops when testcock # 3 is 
opened. This indicates a leaking check valve # 2 and leaking shutoff valve # 2 with flow to 
customer (no backpressure). 
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North Carolina Section AWWA/WEA 
Field Test Procedures for Backflow Prevention Assemblies 




 2001 edition   Rev. May 22, 2003 




Reduced Pressure Principle Assembly 
(for use with two valve electronic equipment) 




Preparation  Notify customer 
   Inspect area 
   Flush testcocks (open #4, open then close #1, #2 slowly, #3, close #4) 
   Install fittings 
   Inspect test kit: open VA and VB, turn on equipment (kit must read all zeros) 




close VA and VB 
Observe CV #1 Attach high hose to testcock #2 
   Attach low hose to testcock #3 
   Open testcock #3 slowly then open VB 
   Open testcock #2 slowly then open VA 
   Close VA first then Close VB 
   Close #2 shut-off valve, record line pressure 
   Observe check valve #1 (5.0psid. or greater in the A-B column to continue) 
 
Record  Install bypass hose between VA vent and VB vent 
Relief   Open VB and bleed air by loosening hose connection at VA vent 
Value   Tighten hose connection at VA and close VB 




      Push - Print Head (wait) then Push - Start Test 
   Open VA one turn then open VB slowly (no more than ¼ turn) 




     Push – Hold Button (for at least 2 sec.)  when relief valve drips 
   Record relief valve opening  (2.0 psid or greater to pass) 




          Push - Stop Test 
   Close VA and VB 
 
Record CV #2  Loosely attach bypass hose between VA vent and testcock #4 
Leaks or  Open VA then Close VA 
Closed  Tighten bypass hose to testcock #4 open testcock #4         
Tight                             Push – Start Test 
   Open and close VB to Reset gauge 
   Open VA two full turns, Observe whether relief valve drips 




Record check valve #2 as closed tight with 3 consecutive same psid readings, or 
record as leaking             Push – Stop Test 
 




Record #2 shut-off                           Push – Start Test 
Leaks or  Close testcock #2 observe gauge  
Closed Tight  Record #2 shut-off valve as (closed tight or leaking) 
   Close VA Open testcock #2            Push – Stop Test 




           Push – Start Test 
Record CV #1  Open and close VB to Reset gauge 
   Record check valve #1 differential with 3 consecutive same psid readings 
  (5.0 psid or greater to pass) Record check valve #1 as closed tight, or record as 




leaking                Push - Stop Test 
   Record buffer value (CV#1-RV = 3.0psid or greater to pass) 
   Close testcocks #2, #3, and #4 then loosen hose all connections  
   Remove bypass hose from testcock #4          (kit must read all zeros) 
    
Record CV #2  Move low hose to testcock #4 and high hose to testcock #3 




Push - Start Test 
   Open testcock #4 slowly then open VB 
   Open testcock #3 slowly then open VA 
   Close VA then Close VB 
   Record check valve #2 differential with 3 consecutive same psid readings 
   (1.0 psid or greater to pass)       Push Stop Test twice to end test 
Final   Close testcocks #3 and #4, remove all equipment 
   Open #2 shut-off valve slowly 















North Carolina Section AWWA/WEA 
Field Test Procedures for Backflow Prevention Assemblies 




 2001 edition   Rev. May 22, 2003 




 
Pressure Vacuum Breaker 




(for use with two valve electronic equipment) 
 
Preparation  Notify customer 
   Inspect area 
   Flush testcocks 
   Install fittings 
   Remove air inlet valve canopy 
   Inspect test kit: open VA and VB, turn on equipment (kit must read all zeros) 




close VA and VB 
Note: Make sure that all hoses and gauge are at the same level as the pressure 




vacuum breaker 
Do not have test kit attached to backflow prevention assembly when 
opening #1 shut-off valve 




 
Air   Attach high hose to testcock #2 
Inlet Test  Open testcock #2 slowly 
   Open VA then close VA 
   Close #2 shut-off valve, record line pressure then close #1 shut-off valve 
 




       Push - Print Head (wait) then Push - Start Test 
 




   Slowly open VA no more than ¼ turn, until air inlet valve opens. 
 




     Push – Hold Button (for at least 2 sec.) when air inlet opens 
 




   Record value of air inlet valve (1.0psid. or greater to pass) 
   Close VA 




   Push - Stop Test 
Check   Close testcock #2 
Valve Test  Remove high hose from testcock #2 
   Re-open #1 shut-off valve to re-pressurize the assembly 
   Attach high hose to testcock #1       (Kit reads all zeros) 
   Open testcock #1 slowly 
   Open VA then close VA, record line pressure 
   Close #1 shut-off valve 




Push - Start Test 
   Open testcock #2 until water drains out of the body 
 Record value of check valve with 3 consecutive same psid readings 




(1.0psid. or greater to pass), Record check valve as closed tight, or record 
as leaking 




 
Push - Stop Test twice to end test 




 
Record #1 shut-off Record #1 shut-off valve as (closed tight or leaking) 
Valve 
Final   Close testcocks #1 and #2, remove all test equipment 
   Open #1 shut-off valve 
   Open #2 shut-off valve slowly 
   Replace air inlet valve canopy 
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Double Check Valve Assembly Test Procedures 




(for use with two valve electronic equipment) 
 




Preparation  Notify customer 
   Inspect area 
   Flush testcocks 
   Install fittings 
   Inspect test kit: open VA and VB, turn on equipment (kit must read all zeros) 




 close VA and VB 
 
  Note: test gauge and hoses must be at same level 
 
CV #1   Install vertical tube on testcock #3 
Test   Install compensating tee on testcock #2 
 Attach high hose to compensating tee installed on testcock #2 
   Open testcock #2 slowly 
   Open VA then close VA 
   Open testcock #3 to fill vertical tube then close testcock #3 
 




      Push - Print Head (wait) then Push - Start Test 
 
   Close #2 shut-off valve, record line pressure  
   Close #1 shut-off valve  
   Open testcock #3 




Record value of check valve #1 with 3 consecutive same psid readings (1.0 
psid. or greater to pass), Record check valve #1 as closed tight, or record 
as leaking 




Push – Stop Test 
 
CV #2   Close testcock #2 and testcock #3 
Test   Open #1 shut-off valve  
   Move vertical tube from testcock #3 to testcock #4 




Move high hose and compensating tee from testcock #2 to testcock #3 
 




(Kit reads all zeros) 
   Open testcock #3 slowly 
   Open VA then close VA 
   Open testcock #4 to fill vertical tube then close testcock #4 
 




Push – Start Test 
   Close #1 shut-off valve  
   Open testcock #4 
 Record value of check valve #2 with 3 consecutive same psid readings (1.0 




psid or greater to pass), Record check valve #2 as closed tight, or leaking 
 




Push – Stop Test twice to end test 
 




Record Shut-Off Record #1 & #2 shut-off valve as (closed tight or leaking) 
Valve 
 
Final   Close testcocks #3 & #4 remove all test equipment 
   Open #1 shut-off valve  
   Open #2 shut-off valve slowly 
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Reduced Pressure Principle Assembly 




(for use with three valve equipment) 
Preparation  Notify customer 
   Inspect area 
   Flush testcocks (open #4, open then close #1, #2 slowly, #3, close #4) 
   Install fittings 
   Inspect test kit - Open High, Low and Bypass valves 
 
Observe CV #1 Attach high hose to testcock #2 and low hose to testcock #3 
   Open testcock #3 then open testcock #2 slowly  
   Close high valve 
   Close low valve 
   Close Bypass valve 
   Open high valve 




Close #2 shut-off valve, record line pressure, observe CV #1 (5.0psid. or 
greater to continue) 




 
Record  Open low valve slowly (no more than ¼ turn) 
Relief   Record relief valve opening  (2.0 psid or greater to pass) 
Value   Close low valve only 
 
Record CV #2  Bleed bypass hose by opening bypass valve 
Leaks   Loosely attach bypass hose to testcock #4 
or   Close bypass valve 
Closed  Tighten bypass hose to testcock #4 open testcock #4 
Tight   Reset gauge by loosening low hose connection at TC#3 then re-tighten 
   Open bypass valve Observe whether relief valve drips 
   Record check valve #2 as (closed tight or leaking) 
Record #2 shut-off   
Leaks or  Close testcock #2 observe gauge 
Closed Tight  Record #2 shut-off valve as (closed tight or leaking) 
    
Record CV #1  Close bypass valve 
   Open testcock #2 
   Reset gauge by loosening low hose connection at TC#3 then re-tighten 
   Record check valve #1 differential (5.0 psid or greater to pass)  
   Record check valve #1 as (closed tight or leaking) 
   Record buffer value (3.0psid or greater to pass) 
   Close testcocks #2,#3, and #4 
   Remove bypass hose from testcock #4 
    
Record CV #2  Move low hose to testcock #4 




Move high hose to testcock #3 
Open testcock #4 slowly then open low valve and bypass valve 
Open testcock #3 slowly 
Close high-pressure valve 
Close low-pressure valve 
Record check valve #2 differential (1.0 psid or greater to pass) 




 
Final   Close testcocks #3 and #4, remove all equipment 
   Open #2 shut-off valve slowly 















North Carolina Section AWWA/WEA 
Field Test Procedures for Backflow Prevention Assemblies 




 2001 edition   Rev. May 22, 2003 




 
Pressure Vacuum Breaker  
(for use with three valve equipment) 




 
Preparation:  Notify customer 
   Inspect area 




Flush testcocks 
   Install fittings 




Remove air inlet valve canopy 
Inspect test kit - Open High, Low bleed valves and Bypass valve 




    
Note: Make sure that all hoses and gauge are at the same level as the pressure 




vacuum breaker 
Do not have test kit attached to backflow prevention assembly when 
opening #1 shut-off valve 




 
Air   Attach high hose to testcock #2 
Inlet Test  Close low bleed valve 




 Open testcock #2 slowly 
 Close high bleed valve 




   Close #2 shut-off valve, then close #1 shut-off valve 
Slowly open high bleed valve no more than ¼ turn, until air inlet valve 
opens. 
Record value of air inlet valve (1.0psid. or greater to pass) 
Close high bleed valve 
Close testcock #2  
Remove high hose from testcock #2 




   Open #1 shut-off valve to re-pressurize the assembly 
 
Check   Attach high hose to testcock #1 
Valve Test  Open testcock #1 slowly 
 Open high bleed valve then close high bleed valve 




Record line pressure  
   Close #1 shut-off valve 




Open testcock #2 until water drains out of the body 
   Record value of check valve (1.0psid. or greater to pass) 
 
Record #1 Shut-Off Record #1 shut-off valve as (closed tight or leaking) 
Valve 
 
Final   Close testcocks #1 and #2, remove all test equipment 
   Open #1 shut-off valve, then open #2 shut-off valve 
   Replace air inlet valve canopy 















North Carolina Section AWWA/WEA 
Field Test Procedures for Backflow Prevention Assemblies 




 2001 edition   Rev. May 22, 2003 




 
Double Check Valve Assembly Test Procedures 




(for use with three valve equipment) 
 
Preparation  Notify customer 
   Inspect area 
   Flush testcocks 
   Install fittings 
   Inspect test kit - Open High, Low bleed valves and Bypass valve 
 
  Note: test gauge and hoses must be at same level 
 
CV #1   Install vertical tube on testcock #3 
Test   Install compensating tee on testcock #2 
   Attach high hose to compensating tee installed on testcock #2 
   Close low bleed valve 
   Open testcock #2 slowly 
   Close high bleed valve 
   Open testcock #3 to fill vertical tube 
   Close testcock #3 
   Close #2 shut-off valve  
   Record line pressure 
   Close #1 shut-off valve  
   Open testcock #3 
   Record value of check valve #1 (1.0 psid. or greater to pass)  
   Record check valve #1 as (closed tight or leaking) 
   Close testcock #2 and testcock #3 
   Open #1 shut-off valve 
 
 
CV #2   Move vertical tube from testcock #3 to testcock #4 
Test    Move high hose and compensating tee from testcock #2 to testcock #3 
   Open testcock #3 slowly 
   Open high bleed valve then close high bleed valve 
   Open testcock #4 to fill vertical tube 
   Close testcock #4 
   Close #1 shut-off valve  
   Open testcock #4 
   Record value of check valve #2 (1.0 psid or greater to pass)  
   Record check valve #2 as (closed tight or leaking)  
Record Shut-Off  Record #1 & #2 shut-off valve as (closed tight or leaking) 
Valve 
 
Final   Close testcocks #3 & #4, remove all test equipment 
   Open #1 shut-off valve  
   Open #2 shut-off valve slowly 
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Join us in Virginia, Learn how to perform some routine maintenance on your kit, and much more! 
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It's Scary, but did you know?














You can perform some basic care on your backflow test kits and save some wear and tear on your machine!










One of the easiest form of maintenance that you can perform is the checking and cleaning your filters in your hoses. 


﻿


Learn how 






HERE






or call our office and we will walk you through how to complete the process.










Call Ms Alafia, at 704-522-9873


or


e-mail info@specialtyvalve.com to confirm!
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Join Us


@


The VA ABPA


Conference	


	


SVC has been a proud supporter of the American Backflow Prevention Association for decades!






We strongly believe in the value and education that each chapter of the ABPA provides for its members. As well as the message that the ABPA shares with the world about the importance of clean drinking water and protecting it as a precious natural resource.






Each year chapters across the US provide access to resources at their regional Conferences. Learn more about the agenda in VA HERE. 






We hope to see you there!






For more information call 704-522-9873 or e-mail info@specialtyvalve.com	
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Call 704-522-9873 Fax 704-522-9875 Visit www.specialtyvalve.com 







	


	


Visit our website	


	


	


	


	


	


	


	





Specialty Valve &amp; Controls | 3001 Griffith Street, Charlotte, NC 28203 	


Unsubscribe mkrouse@ci.charlotte.nc.us 	


Update Profile | About our service provider 	


Sent by info@specialtyvalve.com in collaboration with 	


	


Trusted Email from Constant Contact - Try it FREE today.





 	


Try it free today 	


	


	










[EXT] RE: Liturature for CPCC Wet Lab


			From


			Mary Ann Kelly


			To


			Krouse, Mark


			Cc


			Alafia Alexander; Nathan Gillespie


			Recipients


			Mark.Krouse@charlottenc.gov; aalexander@specialtyvalve.com; ngillespie@specialtyvalve.com
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Mark, 


 


It is good to hear from you.  I understand you took a couple weeks of vacation a while back.  Hope it was time well spent with good food, weather and family.  Now that you have a granddaughter to dote on, life takes on a new perspective. 


 


Thanks for the heads-up on the literature needs for the classes coming up.  We will get a supply to you of the test kits, accessories and such. 


 


With kind regards,


 


Mary Ann Kelly 


 


Celebrating 30 years in business.


3001 Griffith Street


Charlotte, NC 28203


Phone 704-522-9873


Fax 704-522-9875


Email makelly@specialtyvalve.com 


Website www.specialtyvalve.com


 


 


From: Krouse, Mark [mailto:mkrouse@ci.charlotte.nc.us] 
Sent: Wednesday, October 10, 2018 2:59 PM
To: Mary Ann Kelly &lt;makelly@specialtyvalve.com&gt;
Subject: Liturature for CPCC Wet Lab


 


Mary Ann,


 


Hope this finds you well. In going through literature and needed repairs for CPCC wet lab, I wanted to let you know that we are pretty much out of all the literature from specialty valve and control. If there is any literature you want me to put out for you, can you let me know and we can figure out getting it there. I can stop by or whatever.


 


We will be kicking off recertification classes soon and that will be a lot of guys in a short period of time. We sent out 217 notices recently to testers needing to be recertified.


 


Look forward to hearing from you.


 


 


 


CHARLOTTE WATER


 


Mark Krouse, Backflow Program Coordinator


Engineering Division - Installation &amp; Development Services Section


2145 Suttle Ave. / Charlotte, NC 28208-5237


P:704-432-5800 / F:704-632-8363 / charlottewater.org


Program Web Site: http://charlottenc.gov/Water/Pages/Backflow.aspx
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Liturature for CPCC Wet Lab


			From


			Krouse, Mark


			To


			Mary Ann Kelly (makelly@specialtyvalve.com)


			Recipients


			makelly@specialtyvalve.com





Mary Ann,


 


Hope this finds you well. In going through literature and needed repairs for CPCC wet lab, I wanted to let you know that we are pretty much out of all the literature from specialty valve and control. If there is any literature you want me to put out for you, can you let me know and we can figure out getting it there. I can stop by or whatever.


 


We will be kicking off recertification classes soon and that will be a lot of guys in a short period of time. We sent out 217 notices recently to testers needing to be recertified.


 


Look forward to hearing from you.


 


 


 


CHARLOTTE WATER


 


Mark Krouse, Backflow Program Coordinator


Engineering Division - Installation &amp; Development Services Section


2145 Suttle Ave. / Charlotte, NC 28208-5237


P:704-432-5800 / F:704-632-8363 / charlottewater.org


Program Web Site: http://charlottenc.gov/Water/Pages/Backflow.aspx


 




[EXT] Are you Team #BACKFLOW or Team #MECHANICAL?
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			Specialty Valve & Controls


			To
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			Recipients


			Mark.Krouse@charlottenc.gov
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Introducing COMMAND! SVC's solution to common problems 
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Sad but True...


Summer is almost over!






Here's a gift to help you get over the sadness:






1 Month FREE Trial of COMMAND! 






A great portion of our summer has been spent with the COMMAND! Application. We are very proud of it and all it's doing for our customers and we want to share that with you!






Every individual that attends one of our free webinars will receive a free month of COMMAND! Services!






Included in your trial:


﻿


-Unlimited test result submission


-Municipality/Purveyor Setup (if not in our system)


-User Training


-Customer Import






Call today to secure your seat! We have a limited number of them available in each session and they fill up fast.






Call Ms Alafia, at 704-522-9873 


or 


e-mail info@specialtyvalve.com to confirm!
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Pressure and Process


Gauges






For All industries!	


	


Bourdon... not Boredom!






A few weeks ago a customer came and asked us how a pressure gauge works. I proceeded to tell him:






&quot;In practice it's due to the bourdon tube inside the gauge. It's usually a flattened thin-wall, closed-end tube connected at the hollow end to a fixed pipe containing the fluid pressure to be measured. As the pressure increases, the closed end moves in an arc, and this motion is converted into the rotation of a gear assembly. ...&quot; 






At this point he stopped me and said... &quot; I think I know why you call 'em Boredom Tubes&quot;






I think it was something in my delivery, because gauges are very exciting to us here at Specialty Valve &amp; Controls. 






We have access to thousands of different gauges and have a wide selection in stock, ready for whatever needs you may have.






*   Water


*   Steam


*   Petroleum


*   Chemical


*   Sanitary






Call 704-522-9873 or e-mail info@specialtyvalve.com for full details!	
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Call 704-522-9873 Fax 704-522-9875 Visit www.specialtyvalve.com 
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Try it free today 	


	


	










[EXT] Are you Team #BACKFLOW or Team #MECHANICAL?
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Introducing COMMAND! SVC's solution to common problems 


file_0.wmf





 


file_1.wmf





 	


	


file_2.wmf





	


	


	

















What Do You Know Us For?










Over the last 30 years we have been extremely grateful to make a great many connections in the industry. Some of you may know us for just one portion of our business and the lines are generally between our Back Flow Customers and our Mechanical &amp; Industrial Clients. 
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Backflow services, products and certifications have been a mainstay of our business here at SVC for the last 25 years. 






But there is so much more we offer that you may not be aware of!














*   Check Valves - we offer a full line of check valves through DFT, and many are in stock and ready for delivery immediately. Learn more here. 






*   Looking for Pressure Gauges? We have HUNDREDS of WIKA Instrument gauges in stock and incredibly fast delivery times on orders. Drop is an email, give us a call or check out our product offerings here. 
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You're already getting your mechanical &amp; industrial items through us, why not make us your one stop shop for everything else. 






If you or your company has gauge calibration service needs or participates in backflow at any level we can help!






*   We are a factory authorized repair center for the number one selling Mid-West Instruments product lines. 






*   The long and short of it, we can repair almost any Mid-West Product and... we DON'T VOID WARRANTIES!






*   In April we launched our COMMAND application which provides technical solutions for all compliance issues. We have a weekly demo to walk you through the options the application may provide you 
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SPOTLIGHT:	





In our SPOTLIGHT section this month, we received some really great information from our good friends over at DFT explaining some of the values of reducing hydraulic shock and water hammer effects in membrane facilities. 






It's a great read, and has a great number of points that might be able to help you within your own facilities.






Read more on our facebook page:


SPECIALTY VALVE FACEBOOK PAGE






Or click the DFT link below to read the whole article	
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Join us for a product demonstration this Friday at 2pm. If you can't make it please give us a call and we can schedule you a one on one demonstration.






COMMAND lets you take control of your compliance programs.






Whether you are a Cross Connection Coordinator looking to stream line your compliance program at a municipal level or if you are a tester that is looking to gain some valuable time back in your day by organizing and delivering your test results electronically... we can help.






Come see what the fuss is all about!






Call 704-522-9873 or e-mail info@specialtyvalve.com for full details!	
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RE: [EXT] Registration Fee


			From


			Krouse, Mark


			To


			CCENV Ken Ashlock; Sean Cleary; foxsc@dhec.sc.gov; kevin.m.turcotte@gmail.com; Frank Snyder; patti@abpa.org; ngillespie@specialtyvalve.com; jedavis@csu.org; chshull@csu.org; bkfloguy@sbcglobal.net; John Graham; Mike Lueck; Jim Purzycki (jim@bavco.com); SBitely@vscfire.com


			Recipients


			ccenv@hotmail.com; sean.cleary@iapmo.org; foxsc@dhec.sc.gov; kevin.m.turcotte@gmail.com; snyder75@karnesec.net; patti@abpa.org; ngillespie@specialtyvalve.com; jedavis@csu.org; chshull@csu.org; bkfloguy@sbcglobal.net; jgraham@calwater.com; mlueck@midwestinstrument.com; jim@bavco.com; SBitely@vscfire.com





Well this doesn’t encourage speakers to support the conference.





 





 





Mark Krouse, Environmental Compliance Manager





CHARLOTTE WATER





2145 Suttle Avenue / Charlotte, NC 28208





O: 704-432-5800 / https://charlottenc.gov/Water/Pages/Home.aspx 





 





Program Web Site: https://charlottenc.gov/Water/Development/Pages/Backflow.aspx 





Customer Feedback Survey: http://charlottewater.org/feedback





 





From: CCENV Ken Ashlock <ccenv@hotmail.com> 
Sent: Friday, April 02, 2021 2:06 PM
To: Sean Cleary <sean.cleary@iapmo.org>; foxsc@dhec.sc.gov; kevin.m.turcotte@gmail.com; Frank Snyder <snyder75@karnesec.net>; patti@abpa.org; ngillespie@specialtyvalve.com; jedavis@csu.org; chshull@csu.org; bkfloguy@sbcglobal.net; John Graham <jgraham@calwater.com>; Mike Lueck <mlueck@midwestinstrument.com>; Jim Purzycki (jim@bavco.com) <jim@bavco.com>; Krouse, Mark <Mark.Krouse@charlottenc.gov>; SBitely@vscfire.com
Subject: [EXT] Registration Fee
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Greeting speakers,  





First of all, let me thank you for agreeing to participate and speaking at our first ever ABPA virtual conference we appreciate all that you do for our industry.   We have had some questions come up about whether speakers must pay conference registration to view the conference sessions.  As a committee we believe that it is only right that if you want if view all sessions of conference that you pay the registration fee. You will be granted the discounted member rate of $100.   If you only want to do your own session, then there will be no fee associated with that so you do not have to pay the registration for you just to speak we appreciate you speaking however we feel that if all the board of directors are paying the registration fee that the speakers should do so as well.  If you have any questions or comments you can direct them to me Ken Ashlock 602-661-2913 or email me at ccenv@hotmail.com.  Again, thank you for helping to make our conference a success. 





 





Ken Ashlock





ABPA Conference Chair
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			To
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			Recipients
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EXTERNAL EMAIL: This email originated from the Internet. Do not click any images, links or open any attachments unless you recognize and trust the sender and know the content is safe. Please click the Phish Alert button to forward the email to Bad.Mail.
	












Greeting speakers,  





First of all, let me thank you for agreeing to participate and speaking at our first ever ABPA virtual conference we appreciate all that you do for our industry.   We have had some questions come up about whether speakers must pay conference registration to view the conference sessions.  As a committee we believe that it is only right that if you want if view all sessions of conference that you pay the registration fee. You will be granted the discounted member rate of $100.   If you only want to do your own session, then there will be no fee associated with that so you do not have to pay the registration for you just to speak we appreciate you speaking however we feel that if all the board of directors are paying the registration fee that the speakers should do so as well.  If you have any questions or comments you can direct them to me Ken Ashlock 602-661-2913 or email me at ccenv@hotmail.com.  Again, thank you for helping to make our conference a success. 








Ken Ashlock





ABPA Conference Chair










[EXT] S/N 03150179 Certificate for Aquatic Irrigation & Backflow


			From


			Mary Ann Kelly
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			Krouse, Mark; jeffrey.isley@salisburync.gov; sbolen@harrisburg.org; rhoke@statesville.net; bsionline@backflow.com; mboliek@mooresvillenc.gov


			Cc


			mark@aquaticirrigation.com


			Recipients


			Mark.Krouse@charlottenc.gov; jeffrey.isley@salisburync.gov; sbolen@harrisburg.org; rhoke@statesville.net; bsionline@backflow.com; mboliek@mooresvillenc.gov; mark@aquaticirrigation.com
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Attached is the certificate for:


 


Mid-West 845-5


S/N 03150179


 


Aquatic Irrigation &amp; Sprinkler


1790 Ribelin Road


Salisbury, NC  28146


 


Mark Eller


(704) 797-1566


mark@aquaticirrigation.com


 


Best regards,


 


Mary Ann Kelly 


 


Celebrating 32 years in business.


3001 Griffith Street


Charlotte, NC 28203


Phone 704-522-9873


Fax 704-522-9875


Email makelly@specialtyvalve.com 


Website www.specialtyvalve.com


 


 


Mid-West® Instrument Factory Authorized Sales &amp; Service Center
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Re: [EXT] Re: Charlotte Water Backflow Test Kit invoice


			From


			Nathan Gillespie


			To


			Krouse, Mark


			Recipients


			Mark.Krouse@charlottenc.gov





EXTERNAL EMAIL: This email originated from the Internet. Do not click any images, links or open any attachments unless you recognize and trust the sender and know the content is safe. Please click the Phish Alert button to forward the email to Bad.Mail.







Mark- 






The CPCC units are ready for pick up at your convenience.




Sent from my iPhone






On Feb 27, 2020, at 5:37 PM, Krouse, Mark &lt;mkrouse@ci.charlotte.nc.us&gt; wrote:




﻿ 


Sounds like you need some help. I just want to make sure we are squared away to pay you when the time comes. Can you confirm a credit card payment over the phone once we receive the invoice will work. If so, don’t worry about a quote. Just send me the invoice when the cost is known and we will pay it in short order. 


 


Have a good night.


 


 


Mark Krouse, Environmental Compliance Manager


CHARLOTTE WATER


 


O: 704-432-5800 / https://charlottewater.org


Customer Feedback Survey: http://charlottewater.org/feedback


 


From: Nathan Gillespie &lt;ngillespie@specialtyvalve.com&gt; 
Sent: Thursday, February 27, 2020 5:25 PM
To: Krouse, Mark &lt;mkrouse@ci.charlotte.nc.us&gt;
Subject: [EXT] Re: Charlotte Water Backflow Test Kit invoice


 


EXTERNAL EMAIL: This email originated from the Internet. Do not click any images, links or open any attachments unless you recognize and trust the sender and know the content is safe. Please click the Phish Alert button to forward the email to Bad.Mail.


 


Mark- 


 


I apologize for the delay in replying. It’s been a mad house. I’m scheduled to catch up on paperwork in the am and I will resend the quote as a reply to this email.


 


 


 


Sent from my iPhone







On Feb 26, 2020, at 5:25 PM, Krouse, Mark &lt;mkrouse@ci.charlotte.nc.us&gt; wrote:


﻿ 


Nathan,


Wasn’t sure if you were still having problems with my email so I thought I would email you.


 


If you can agree, Just send me an invoice for the total charges and I can have my AO contact your office with a credit card payment over the phone. If there are repairs you need approved prior to commencement of work please reach out to me to let me know what you found.


 


 


 


Mark Krouse, Environmental Compliance Manager


CHARLOTTE WATER


2145 Suttle Avenue / Charlotte, NC 28208


O: 704-432-5800 / https://charlottewater.org


 


Program Web Site: https://charlottenc.gov/Water/Development/Pages/Backflow.aspx


Customer Feedback Survey: http://charlottewater.org/feedback


 




RE: [EXT] Re: Charlotte Water Backflow Test Kit invoice


			From


			Krouse, Mark


			To


			'Nathan Gillespie'


			Recipients


			ngillespie@specialtyvalve.com





Sounds like you need some help. I just want to make sure we are squared away to pay you when the time comes. Can you confirm a credit card payment over the phone once we receive the invoice will work. If so, don’t worry about a quote. Just send me the invoice when the cost is known and we will pay it in short order. 


 


Have a good night.


 


 


Mark Krouse, Environmental Compliance Manager


CHARLOTTE WATER


 


O: 704-432-5800 / https://charlottewater.org


Customer Feedback Survey: http://charlottewater.org/feedback


 


From: Nathan Gillespie &lt;ngillespie@specialtyvalve.com&gt; 
Sent: Thursday, February 27, 2020 5:25 PM
To: Krouse, Mark &lt;mkrouse@ci.charlotte.nc.us&gt;
Subject: [EXT] Re: Charlotte Water Backflow Test Kit invoice


 


EXTERNAL EMAIL: This email originated from the Internet. Do not click any images, links or open any attachments unless you recognize and trust the sender and know the content is safe. Please click the Phish Alert button to forward the email to Bad.Mail.


 


Mark- 


 


I apologize for the delay in replying. It’s been a mad house. I’m scheduled to catch up on paperwork in the am and I will resend the quote as a reply to this email.


 


 


 


Sent from my iPhone







On Feb 26, 2020, at 5:25 PM, Krouse, Mark &lt;mkrouse@ci.charlotte.nc.us&gt; wrote:


﻿ 


Nathan,


Wasn’t sure if you were still having problems with my email so I thought I would email you.


 


If you can agree, Just send me an invoice for the total charges and I can have my AO contact your office with a credit card payment over the phone. If there are repairs you need approved prior to commencement of work please reach out to me to let me know what you found.


 


 


 


Mark Krouse, Environmental Compliance Manager


CHARLOTTE WATER


2145 Suttle Avenue / Charlotte, NC 28208


O: 704-432-5800 / https://charlottewater.org


 


Program Web Site: https://charlottenc.gov/Water/Development/Pages/Backflow.aspx


Customer Feedback Survey: http://charlottewater.org/feedback


 




RE: [EXT] Re: CPCC Backflow Test Kits


			From


			Krouse, Mark


			To


			'Nathan Gillespie'


			Recipients


			ngillespie@specialtyvalve.com





Great, no problem


 


 


Mark Krouse, Environmental Compliance Manager


CHARLOTTE WATER


 


O: 704-432-5800 / https://charlottewater.org


Customer Feedback Survey: http://charlottewater.org/feedback


 


From: Nathan Gillespie &lt;ngillespie@specialtyvalve.com&gt; 
Sent: Thursday, February 27, 2020 5:26 PM
To: Krouse, Mark &lt;mkrouse@ci.charlotte.nc.us&gt;
Cc: Broome, Julian &lt;jbroome@ci.charlotte.nc.us&gt;
Subject: [EXT] Re: CPCC Backflow Test Kits


 


EXTERNAL EMAIL: This email originated from the Internet. Do not click any images, links or open any attachments unless you recognize and trust the sender and know the content is safe. Please click the Phish Alert button to forward the email to Bad.Mail.


 


Traditionally we cover the costing of any repairs for the trade schools as a courtesy and then work with Midwest directly… It’s relatively painless for the schools. All we ask is if they allow us to work their kids into the normal flow of business, which sometimes means longer than average processing time.


Sent from my iPhone







On Feb 26, 2020, at 5:30 PM, Krouse, Mark &lt;mkrouse@ci.charlotte.nc.us&gt; wrote:


﻿ 


Nathan,


 


If you can agree; please run through the CPCC kits and if you find repairs needed, we will need an invoice of sorts to get to CPCC to authorize payment. With that authorization I can approve the work to be done. I will need to know the best way for CPCC to pay you if it comes to that. Any direction you can provide I will relay to CPCC. This will be a little different than the city kits as I am not sure if they have a credit card or what. You records may show how it has been handled in the past.


 


Have a good night.


 


 


 


Mark Krouse, Environmental Compliance Manager


CHARLOTTE WATER


2145 Suttle Avenue / Charlotte, NC 28208


O: 704-432-5800 / https://charlottewater.org


 


Program Web Site: https://charlottenc.gov/Water/Development/Pages/Backflow.aspx


Customer Feedback Survey: http://charlottewater.org/feedback


 




[EXT] Re: CPCC Backflow Test Kits


			From


			Nathan Gillespie


			To


			Krouse, Mark


			Cc


			Broome, Julian


			Recipients


			Mark.Krouse@charlottenc.gov; Julian.Broome@charlottenc.gov





EXTERNAL EMAIL: This email originated from the Internet. Do not click any images, links or open any attachments unless you recognize and trust the sender and know the content is safe. Please click the Phish Alert button to forward the email to Bad.Mail.







Traditionally we cover the costing of any repairs for the trade schools as a courtesy and then work with Midwest directly… It’s relatively painless for the schools. All we ask is if they allow us to work their kids into the normal flow of business, which sometimes means longer than average processing time.




Sent from my iPhone






On Feb 26, 2020, at 5:30 PM, Krouse, Mark &lt;mkrouse@ci.charlotte.nc.us&gt; wrote:




﻿ 


Nathan,


 


If you can agree; please run through the CPCC kits and if you find repairs needed, we will need an invoice of sorts to get to CPCC to authorize payment. With that authorization I can approve the work to be done. I will need to know the best way for CPCC to pay you if it comes to that. Any direction you can provide I will relay to CPCC. This will be a little different than the city kits as I am not sure if they have a credit card or what. You records may show how it has been handled in the past.


 


Have a good night.


 


 


 


Mark Krouse, Environmental Compliance Manager


CHARLOTTE WATER


2145 Suttle Avenue / Charlotte, NC 28208


O: 704-432-5800 / https://charlottewater.org


 


Program Web Site: https://charlottenc.gov/Water/Development/Pages/Backflow.aspx


Customer Feedback Survey: http://charlottewater.org/feedback


 




[EXT] Re: Charlotte Water Backflow Test Kit invoice


			From


			Nathan Gillespie


			To


			Krouse, Mark


			Recipients


			Mark.Krouse@charlottenc.gov





EXTERNAL EMAIL: This email originated from the Internet. Do not click any images, links or open any attachments unless you recognize and trust the sender and know the content is safe. Please click the Phish Alert button to forward the email to Bad.Mail.







Mark- 






I apologize for the delay in replying. It’s been a mad house. I’m scheduled to catch up on paperwork in the am and I will resend the quote as a reply to this email.














Sent from my iPhone






On Feb 26, 2020, at 5:25 PM, Krouse, Mark &lt;mkrouse@ci.charlotte.nc.us&gt; wrote:




﻿ 


Nathan,


Wasn’t sure if you were still having problems with my email so I thought I would email you.


 


If you can agree, Just send me an invoice for the total charges and I can have my AO contact your office with a credit card payment over the phone. If there are repairs you need approved prior to commencement of work please reach out to me to let me know what you found.


 


 


 


Mark Krouse, Environmental Compliance Manager


CHARLOTTE WATER


2145 Suttle Avenue / Charlotte, NC 28208


O: 704-432-5800 / https://charlottewater.org


 


Program Web Site: https://charlottenc.gov/Water/Development/Pages/Backflow.aspx


Customer Feedback Survey: http://charlottewater.org/feedback


 




CPCC Backflow Test Kits


			From


			Krouse, Mark


			To


			Nathan Gillespie


			Cc


			Broome, Julian


			Recipients


			ngillespie@specialtyvalve.com; Julian.Broome@charlottenc.gov





Nathan,


 


If you can agree; please run through the CPCC kits and if you find repairs needed, we will need an invoice of sorts to get to CPCC to authorize payment. With that authorization I can approve the work to be done. I will need to know the best way for CPCC to pay you if it comes to that. Any direction you can provide I will relay to CPCC. This will be a little different than the city kits as I am not sure if they have a credit card or what. You records may show how it has been handled in the past.


 


Have a good night.


 


 


 


Mark Krouse, Environmental Compliance Manager


CHARLOTTE WATER


2145 Suttle Avenue / Charlotte, NC 28208


O: 704-432-5800 / https://charlottewater.org


 


Program Web Site: https://charlottenc.gov/Water/Development/Pages/Backflow.aspx


Customer Feedback Survey: http://charlottewater.org/feedback


 




Charlotte Water Backflow Test Kit invoice


			From


			Krouse, Mark


			To


			'Nathan Gillespie'


			Recipients


			ngillespie@specialtyvalve.com





Nathan,


Wasn&#8217;t sure if you were still having problems with my email so I thought I would email you.


 


If you can agree, Just send me an invoice for the total charges and I can have my AO contact your office with a credit card payment over the phone. If there are repairs you need approved prior to commencement of work please reach out to me to let me know what you found.


 


 


 


Mark Krouse, Environmental Compliance Manager


CHARLOTTE WATER


2145 Suttle Avenue / Charlotte, NC 28208


O: 704-432-5800 / https://charlottewater.org


 


Program Web Site: https://charlottenc.gov/Water/Development/Pages/Backflow.aspx


Customer Feedback Survey: http://charlottewater.org/feedback


 




Charlotte Water Backflow Test Kit invoice


			From


			Krouse, Mark


			To


			'Nathan Gillespie'


			Recipients


			ngillespie@specialtyvalve.com





Nathan,


Wasn&#8217;t sure if you were still having problems with my email so I thought I would email you.


 


If you can agree, Just send me an invoice for the total charges and I can have my AO contact your office with a credit card payment over the phone. If there are repairs you need approved prior to commencement of work please reach out to me to let me know what you found.


 


 


 


Mark Krouse, Environmental Compliance Manager


CHARLOTTE WATER


2145 Suttle Avenue / Charlotte, NC 28208


O: 704-432-5800 / https://charlottewater.org


 


Program Web Site: https://charlottenc.gov/Water/Development/Pages/Backflow.aspx


Customer Feedback Survey: http://charlottewater.org/feedback


 




Verification Reference Gauge


			From


			Krouse, Mark


			To


			Nathan Gillespie (ngillespie@specialtyvalve.com)


			Recipients


			ngillespie@specialtyvalve.com





Nathan,


 


Again, Thanks for helping us out today. Would it be a problem asking you to provide the make, model, serial No. and date of last calibration for each of the two gauges we used in the study we conducted. We had to use both setups to get all the information I was looking for so we needed both rooms.


 


 


 


 


CHARLOTTE WATER


 


Mark Krouse, Backflow Program Coordinator


Office -  704-432-5800


Direct Fax - 704-336-2665


Program Web Site: https://charlottenc.gov/Water/Development/Pages/Backflow.aspx


Charlotte Water Web Site: https://charlottenc.gov/water/Pages/Home.aspx


 




Test Kit Evaluation Project


			From


			Krouse, Mark


			To


			'ngillespie@specialtyvalve.com'


			Cc


			'Mary Ann Kelly (makelly@specialtyvalve.com)'


			Recipients


			ngillespie@specialtyvalve.com; makelly@specialtyvalve.com





Nathan,


 


Thanks for accepting my request to run some comparison tests on serval kits. I would like to confirm that we are planned for Aug. 29th at 9:30am(ish). I do have a tester orientation to conduct at 8:00am which should not take more than an hour and my plan is to come over after that meeting. It turns out one of the kit I want to use in the evaluation project is owned by the tester I will be meeting with. My plan is to come by your office with him and his equipment and do his kit evaluation first so he can get out and on his way.


 


Planned Agenda


I would like to do an accuracy check of three kits listed below. I would like to do an upscale check of 0.0, 1.0, 2.0, 5.0, 8.0, &amp; 15.0 psid then reverse downscale 15.0, 8.0, 5.0, 2.0, 1.0, 0.0 psid. Next, I would like to run up the pressure from 0 to 150psig (unless you think that is to high). I plan to document the values and deviation from your test verification reference source gauge and the test kits listed below.


 


Watts TK DP


Watts TK 99D


Arbiter MK5 Electronic Test Gauge


 


Let me know if you see any problems with this plan and if the schedule is a problem.


 


Again thanks so much for help us out in evaluating these gauges.


 


 


 


CHARLOTTE WATER


 


Mark Krouse, Backflow Program Coordinator


Office -  704-432-5800


Direct Fax - 704-336-2665


Program Web Site: https://charlottenc.gov/Water/Development/Pages/Backflow.aspx


Charlotte Water Web Site: https://charlottenc.gov/water/Pages/Home.aspx


 




RE: [EXT] RE: Request for Assistance


			From


			Krouse, Mark


			To


			'Mary Ann Kelly'


			Recipients


			makelly@specialtyvalve.com





No problem, thanks


 


 


CHARLOTTE WATER


 


Mark Krouse, Backflow Program Coordinator


Office -  704-432-5800


 


Program Web Site: https://charlottenc.gov/Water/Development/Pages/Backflow.aspx


Charlotte Water Web Site: https://charlottenc.gov/water/Pages/Home.aspx


 


From: Mary Ann Kelly [mailto:makelly@specialtyvalve.com] 
Sent: Monday, August 19, 2019 4:26 PM
To: Krouse, Mark &lt;mkrouse@ci.charlotte.nc.us&gt;
Subject: [EXT] RE: Request for Assistance


 


EXTERNAL EMAIL: This email originated from the Internet. Do not click any images, links or open any attachments unless you recognize and trust the sender and know the content is safe. Please click the Phish Alert button to forward the email to Bad.Mail.


 


Mark&#8230;greetings!


 


Confirming receipt of your email.  Please allow me to respond tomorrow Tuesday 8/20/19 about scheduling. This should not be a problem.


 


With kind regards,


 


Mary Ann Kelly 


 


Celebrating 31 years in business.


3001 Griffith Street


Charlotte, NC 28203


Phone 704-522-9873


Fax 704-522-9875


Email makelly@specialtyvalve.com 


Website www.specialtyvalve.com


 


 


From: Krouse, Mark [mailto:mkrouse@ci.charlotte.nc.us] 
Sent: Monday, August 19, 2019 11:27 AM
To: Mary Ann Kelly &lt;makelly@specialtyvalve.com&gt;
Subject: Request for Assistance


 


Hi Mary Ann,


 


I hope this finds you well. I have a favor to ask. I have been asked to evaluate a new test kit for approval in Charlotte Water jurisdiction and I was hoping one of your technicians (using your lab &amp; equipment) could help me run this kit through its paces checking accuracy. I have already checked it out in our wet lab. I was hoping we could check it and the comparison kits (which I will bring) for typical calibration accuracy, then run up the pressure and compare (down scale) several points of straight line pressure.  I have two different types of electronic kits (possibly three) that I would like to do documentable checks on for comparison.


 


Realizing this could take little time to accomplish and this could be a very busy time for you business, I would not ask to interfere with your normal workload schedule and would completely understand if taking this kind of time might not be a reasonable request. Just say so. 


 


I am currently trying to run down a Watts TKDP to use. I already have this new kit and a Watts TK99D to do this comparison on.


 


I look forward to hearing from you.


 


 


CHARLOTTE WATER


 


Mark Krouse, Backflow Program Coordinator


Office -  704-432-5800


Direct Fax - 704-336-2665


Program Web Site: https://charlottenc.gov/Water/Development/Pages/Backflow.aspx


Charlotte Water Web Site: https://charlottenc.gov/water/Pages/Home.aspx
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[EXT] RE: Request for Assistance


			From


			Mary Ann Kelly


			To


			Krouse, Mark


			Recipients


			Mark.Krouse@charlottenc.gov





EXTERNAL EMAIL: This email originated from the Internet. Do not click any images, links or open any attachments unless you recognize and trust the sender and know the content is safe. Please click the Phish Alert button to forward the email to Bad.Mail.







Mark…greetings!


 


Confirming receipt of your email.  Please allow me to respond tomorrow Tuesday 8/20/19 about scheduling. This should not be a problem.


 


With kind regards,


 


Mary Ann Kelly 


 


Celebrating 31 years in business.


3001 Griffith Street


Charlotte, NC 28203


Phone 704-522-9873


Fax 704-522-9875


Email makelly@specialtyvalve.com 


Website www.specialtyvalve.com


 


 


From: Krouse, Mark [mailto:mkrouse@ci.charlotte.nc.us] 
Sent: Monday, August 19, 2019 11:27 AM
To: Mary Ann Kelly &lt;makelly@specialtyvalve.com&gt;
Subject: Request for Assistance


 


Hi Mary Ann,


 


I hope this finds you well. I have a favor to ask. I have been asked to evaluate a new test kit for approval in Charlotte Water jurisdiction and I was hoping one of your technicians (using your lab &amp; equipment) could help me run this kit through its paces checking accuracy. I have already checked it out in our wet lab. I was hoping we could check it and the comparison kits (which I will bring) for typical calibration accuracy, then run up the pressure and compare (down scale) several points of straight line pressure.  I have two different types of electronic kits (possibly three) that I would like to do documentable checks on for comparison.


 


Realizing this could take little time to accomplish and this could be a very busy time for you business, I would not ask to interfere with your normal workload schedule and would completely understand if taking this kind of time might not be a reasonable request. Just say so. 


 


I am currently trying to run down a Watts TKDP to use. I already have this new kit and a Watts TK99D to do this comparison on.


 


I look forward to hearing from you.


 


 


CHARLOTTE WATER


 


Mark Krouse, Backflow Program Coordinator


Office -  704-432-5800


Direct Fax - 704-336-2665


Program Web Site: https://charlottenc.gov/Water/Development/Pages/Backflow.aspx


Charlotte Water Web Site: https://charlottenc.gov/water/Pages/Home.aspx
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Request for Assistance


			From


			Krouse, Mark


			To


			'Mary Ann Kelly (makelly@specialtyvalve.com)'


			Recipients


			makelly@specialtyvalve.com





Hi Mary Ann,


 


I hope this finds you well. I have a favor to ask. I have been asked to evaluate a new test kit for approval in Charlotte Water jurisdiction and I was hoping one of your technicians (using your lab &amp; equipment) could help me run this kit through its paces checking accuracy. I have already checked it out in our wet lab. I was hoping we could check it and the comparison kits (which I will bring) for typical calibration accuracy, then run up the pressure and compare (down scale) several points of straight line pressure.  I have two different types of electronic kits (possibly three) that I would like to do documentable checks on for comparison.


 


Realizing this could take little time to accomplish and this could be a very busy time for you business, I would not ask to interfere with your normal workload schedule and would completely understand if taking this kind of time might not be a reasonable request. Just say so. 


 


I am currently trying to run down a Watts TKDP to use. I already have this new kit and a Watts TK99D to do this comparison on.


 


I look forward to hearing from you.


 


 


CHARLOTTE WATER


 


Mark Krouse, Backflow Program Coordinator


Office -  704-432-5800


Direct Fax - 704-336-2665


Program Web Site: https://charlottenc.gov/Water/Development/Pages/Backflow.aspx


Charlotte Water Web Site: https://charlottenc.gov/water/Pages/Home.aspx


 




RE: [EXT] FW: 2018 Certificate for Jim Marshall


			From


			Alafia Alexander


			To


			Krouse, Mark


			Recipients


			Mark.Krouse@charlottenc.gov





EXTERNAL EMAIL: This email originated from the Internet. Do not click any images, links or open any attachments unless you recognize and trust the sender and know the content is safe. Please forward all suspicious email to bad.mail@charlottenc.gov.






Thank you J


 


From: Krouse, Mark [mailto:mkrouse@ci.charlotte.nc.us] 
Sent: Friday, March 15, 2019 11:29 AM
To: Alafia Alexander &lt;aalexander@specialtyvalve.com&gt;
Subject: RE: [EXT] FW: 2018 Certificate for Jim Marshall


 


Thanks I will update his record


 


CHARLOTTE WATER


 


Mark Krouse, Backflow Program Coordinator


Office -  704-432-5800


Direct Fax - 704-336-2665


Program Web Site: https://charlottenc.gov/Water/Development/Pages/Backflow.aspx


Charlotte Water Web Site: https://charlottenc.gov/water/Pages/Home.aspx


 


From: Alafia Alexander [mailto:aalexander@specialtyvalve.com] 
Sent: Friday, March 15, 2019 11:01 AM
To: Krouse, Mark &lt;mkrouse@ci.charlotte.nc.us&gt;
Subject: [EXT] FW: 2018 Certificate for Jim Marshall


 


EXTERNAL EMAIL: This email originated from the Internet. Do not click any images, links or open any attachments unless you recognize and trust the sender and know the content is safe. Please forward all suspicious email to bad.mail@charlottenc.gov.


 


 


 


From: Alafia Alexander 
Sent: Tuesday, October 02, 2018 3:09 PM
To: 'kriley@ci.charlotte.nc.us' &lt;kriley@ci.charlotte.nc.us&gt;; 'Buchanan, Emily' &lt;Emily.Buchanan@ci.charlotte.nc.us&gt;
Cc: 'jmirrigation17@gmail.com' &lt;jmirrigation17@gmail.com&gt;
Subject: 2018 Certificate for Jim Marshall


 


Please find attached 2018 Certificate for Recalibration for Jim Marshall. Thank you J


 


 


Alafia Alexander  


 


 


Celebrating 30 years in business.


 


3001 Griffith Street


Charlotte, NC 28203


Phone 704-522-9873


Fax 704-522-9875


Website www.specialtyvalve.com
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RE: [EXT] FW: 2018 Certificate for Jim Marshall


			From


			Krouse, Mark


			To


			'Alafia Alexander'


			Recipients


			aalexander@specialtyvalve.com





Thanks I will update his record


 


CHARLOTTE WATER


 


Mark Krouse, Backflow Program Coordinator


Office -  704-432-5800


Direct Fax - 704-336-2665


Program Web Site: https://charlottenc.gov/Water/Development/Pages/Backflow.aspx


Charlotte Water Web Site: https://charlottenc.gov/water/Pages/Home.aspx


 


From: Alafia Alexander [mailto:aalexander@specialtyvalve.com] 
Sent: Friday, March 15, 2019 11:01 AM
To: Krouse, Mark &lt;mkrouse@ci.charlotte.nc.us&gt;
Subject: [EXT] FW: 2018 Certificate for Jim Marshall


 


EXTERNAL EMAIL: This email originated from the Internet. Do not click any images, links or open any attachments unless you recognize and trust the sender and know the content is safe. Please forward all suspicious email to bad.mail@charlottenc.gov.


 


 


 


From: Alafia Alexander 
Sent: Tuesday, October 02, 2018 3:09 PM
To: 'kriley@ci.charlotte.nc.us' &lt;kriley@ci.charlotte.nc.us&gt;; 'Buchanan, Emily' &lt;Emily.Buchanan@ci.charlotte.nc.us&gt;
Cc: 'jmirrigation17@gmail.com' &lt;jmirrigation17@gmail.com&gt;
Subject: 2018 Certificate for Jim Marshall


 


Please find attached 2018 Certificate for Recalibration for Jim Marshall. Thank you J


 


 


Alafia Alexander  


 


 


Celebrating 30 years in business.


 


3001 Griffith Street


Charlotte, NC 28203


Phone 704-522-9873


Fax 704-522-9875


Website www.specialtyvalve.com
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[EXT] FW: 2018 Certificate for Jim Marshall


			From


			Alafia Alexander


			To


			Krouse, Mark


			Recipients


			Mark.Krouse@charlottenc.gov





EXTERNAL EMAIL: This email originated from the Internet. Do not click any images, links or open any attachments unless you recognize and trust the sender and know the content is safe. Please forward all suspicious email to bad.mail@charlottenc.gov.






 


 


From: Alafia Alexander 
Sent: Tuesday, October 02, 2018 3:09 PM
To: 'kriley@ci.charlotte.nc.us' &lt;kriley@ci.charlotte.nc.us&gt;; 'Buchanan, Emily' &lt;Emily.Buchanan@ci.charlotte.nc.us&gt;
Cc: 'jmirrigation17@gmail.com' &lt;jmirrigation17@gmail.com&gt;
Subject: 2018 Certificate for Jim Marshall


 


Please find attached 2018 Certificate for Recalibration for Jim Marshall. Thank you J


 


 


Alafia Alexander  


 


 


Celebrating 30 years in business.


 


3001 Griffith Street


Charlotte, NC 28203


Phone 704-522-9873


Fax 704-522-9875


Website www.specialtyvalve.com
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180813_07052184_Certificate.pdf















RE: [EXT] SERVICE INVOICE : 123552


			From


			Alafia Alexander


			To


			Krouse, Mark


			Recipients


			Mark.Krouse@charlottenc.gov





EXTERNAL EMAIL: This email originated from the Internet. Do not click any images, links or open any attachments unless you recognize and trust the sender and know the content is safe. Please forward all suspicious email to bad.mail@charlottenc.gov.






Thank you for your continued business J


 


From: Krouse, Mark [mailto:mkrouse@ci.charlotte.nc.us] 
Sent: Tuesday, November 27, 2018 1:26 PM
To: Alafia Alexander &lt;aalexander@specialtyvalve.com&gt;
Subject: RE: [EXT] SERVICE INVOICE : 123552


 


Thanks for all of your help. Let me know if we can help you with anything.


 


 


 


CHARLOTTE WATER


 


Mark Krouse, Backflow Program Coordinator


Office -  704-432-5800


Direct Fax - 704-336-2665


Program Web Site: https://charlottenc.gov/Water/Development/Pages/Backflow.aspx


Charlotte Water Web Site: https://charlottenc.gov/water/Pages/Home.aspx


 


From: Alafia Alexander [mailto:aalexander@specialtyvalve.com] 
Sent: Tuesday, November 27, 2018 1:26 PM
To: Whiteside, Lydia
Cc: Krouse, Mark
Subject: [EXT] SERVICE INVOICE : 123552


 


EXTERNAL EMAIL: This email originated from the Internet. Do not click any images, links or open any attachments unless you recognize and trust the sender and know the content is safe. Please forward all suspicious email to bad.mail@charlottenc.gov.


 


Please find attached your Paid in Full Service Invoice. Thank you J


 


Alafia Alexander  


 


 


Celebrating 30 years in business.


 


3001 Griffith Street


Charlotte, NC 28203


Phone 704-522-9873


Fax 704-522-9875


Website www.specialtyvalve.com
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RE: [EXT] SERVICE INVOICE : 123552


			From


			Krouse, Mark


			To


			'Alafia Alexander'


			Recipients


			aalexander@specialtyvalve.com





Thanks for all of your help. Let me know if we can help you with anything.


 


 


 


CHARLOTTE WATER


 


Mark Krouse, Backflow Program Coordinator


Office -  704-432-5800


Direct Fax - 704-336-2665


Program Web Site: https://charlottenc.gov/Water/Development/Pages/Backflow.aspx


Charlotte Water Web Site: https://charlottenc.gov/water/Pages/Home.aspx


 


From: Alafia Alexander [mailto:aalexander@specialtyvalve.com] 
Sent: Tuesday, November 27, 2018 1:26 PM
To: Whiteside, Lydia
Cc: Krouse, Mark
Subject: [EXT] SERVICE INVOICE : 123552


 


EXTERNAL EMAIL: This email originated from the Internet. Do not click any images, links or open any attachments unless you recognize and trust the sender and know the content is safe. Please forward all suspicious email to bad.mail@charlottenc.gov.


 


Please find attached your Paid in Full Service Invoice. Thank you J


 


Alafia Alexander  


 


 


Celebrating 30 years in business.


 


3001 Griffith Street


Charlotte, NC 28203


Phone 704-522-9873


Fax 704-522-9875


Website www.specialtyvalve.com
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[EXT] SERVICE INVOICE : 123552


			From


			Alafia Alexander


			To


			Whiteside, Lydia


			Cc


			Krouse, Mark


			Recipients


			Lydia.Whiteside@charlottenc.gov; Mark.Krouse@charlottenc.gov





EXTERNAL EMAIL: This email originated from the Internet. Do not click any images, links or open any attachments unless you recognize and trust the sender and know the content is safe. Please forward all suspicious email to bad.mail@charlottenc.gov.






Please find attached your Paid in Full Service Invoice. Thank you J


 


Alafia Alexander  


 


 


Celebrating 30 years in business.


 


3001 Griffith Street


Charlotte, NC 28203


Phone 704-522-9873


Fax 704-522-9875


Website www.specialtyvalve.com
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SERVICE INVOICE  123552.PDF






SERVICE INVOICE




City of Charlotte AP
PO Box 37979
CHARLOTTE NC 28237
UNITED STATES




Charlotte Water
Dean Broome
600 East Fourth St.
CHARLOTTE NC 28202
UNITED STATES
Tel: (704) 634-5379




SI-123552




Customer Contact Ship To




Account Terms Due Date Account Rep Schedule Date




212 




Sales Order PO # Reference Ship VIA Page Printed




SO-122574 09040164  1 




103870 CREDIT CARD




VISA/Lydia Whiteside




11/27/2018




11/27/2018 11/16/2018




11/27/2018
 1:23:15PM




HOLD FOR PICK UP




L Item Description Order Ship Price UM Discount Amount




$0.00 $0.001 SERVICE ORDER FOR BACKFLOW TEST KIT EA1SVCTKSERVORDER0 1




2 MODEL: MID-WEST 845-5
3 SERIAL NUMBER: 09040164
4 Hoses & strap provided
5
6 FINDINGS: Leaks profusely from body 




cavity.  Need to replace diaphragm
7




$130.00MAJOR REPAIR W/O WARRANTY $130.008 EA1SVCTKWORK000000 1




9 AUTHORIZATION: Mark Krouse




$55.00 $55.0010 ADDITIONAL PARTS TO CERTIFY TEST KIT EA1SVCTKPART000000 1




11




$0.00Diaphragm-EP Ethylene Propylene 830/845
MID-WEST INSTRUMENT 109855




$0.0012 EA1MID109855000000 1




$0.00Magnet for 830/835/845
MID-WEST INSTRUMENT 109191




$0.0013 EA1MID109191000000 1




$0.00O-ring 2-004
MID-WEST INSTRUMENT 102453




$0.0014 EA1MID102453000000 1




$0.00Magnet guide rod B
MID-WEST INSTRUMENT 109645




$0.0015 EA1MID109645000000 1




16




$99.00 $99.0017 TEST KIT CERTIFICATION EA1SVCCERT00000000 1




UNLESS MENTIONED OTHERWISE IN THE INVOICE, THE FOLLOWING 
TERMS APPLY:
1. Product is shipped FOB Shipping Point.
2. Returned product is subject to a restocking fee.
3. Claims for damaged/missing product in shipment must be 
reported to SVC within 48 hours of receipt of goods.




Tax Details
EXEMPT $0.000
NC.0725.2008 $13.413




Payment Details
11/27/2018 V XXXXXXXXXXX6345 
$297.41




$0.00




$185.00




$13.41




$0.00




$297.41




$297.41




$99.00




Taxable




Total Tax




Exempt




Total




Paid




Payment Disc




Balance
















RE: [EXT] SERVICE INVOICE : 123551


			From


			Krouse, Mark


			To


			Alafia Alexander; Whiteside, Lydia


			Recipients


			aalexander@specialtyvalve.com; Lydia.Whiteside@charlottenc.gov





Alafia,


You have one more correct? SI &#8211; 123552


 


 


CHARLOTTE WATER


 


Mark Krouse, Backflow Program Coordinator


Office -  704-432-5800


Direct Fax - 704-336-2665


Program Web Site: https://charlottenc.gov/Water/Development/Pages/Backflow.aspx


Charlotte Water Web Site: https://charlottenc.gov/water/Pages/Home.aspx


 


From: Alafia Alexander [mailto:aalexander@specialtyvalve.com] 
Sent: Tuesday, November 27, 2018 12:14 PM
To: Whiteside, Lydia
Cc: Krouse, Mark
Subject: [EXT] SERVICE INVOICE : 123551


 


EXTERNAL EMAIL: This email originated from the Internet. Do not click any images, links or open any attachments unless you recognize and trust the sender and know the content is safe. Please forward all suspicious email to bad.mail@charlottenc.gov.


 


Please find attached your Paid in Full Service Invoice. Thank you J


 


Alafia Alexander  


 


 


Celebrating 30 years in business.


 


3001 Griffith Street


Charlotte, NC 28203


Phone 704-522-9873


Fax 704-522-9875


Website www.specialtyvalve.com
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RE: [EXT] SERVICE INVOICE : 123551


			From


			Alafia Alexander


			To


			Krouse, Mark


			Recipients


			Mark.Krouse@charlottenc.gov





EXTERNAL EMAIL: This email originated from the Internet. Do not click any images, links or open any attachments unless you recognize and trust the sender and know the content is safe. Please forward all suspicious email to bad.mail@charlottenc.gov.






Yes, my apologies, I just sent that one over to you J


 


From: Krouse, Mark [mailto:mkrouse@ci.charlotte.nc.us] 
Sent: Tuesday, November 27, 2018 1:11 PM
To: Alafia Alexander &lt;aalexander@specialtyvalve.com&gt;; Whiteside, Lydia &lt;lwhiteside@ci.charlotte.nc.us&gt;
Subject: RE: [EXT] SERVICE INVOICE : 123551


 


Alafia,


You have one more correct? SI – 123552


 


 


CHARLOTTE WATER


 


Mark Krouse, Backflow Program Coordinator


Office -  704-432-5800


Direct Fax - 704-336-2665


Program Web Site: https://charlottenc.gov/Water/Development/Pages/Backflow.aspx


Charlotte Water Web Site: https://charlottenc.gov/water/Pages/Home.aspx


 


From: Alafia Alexander [mailto:aalexander@specialtyvalve.com] 
Sent: Tuesday, November 27, 2018 12:14 PM
To: Whiteside, Lydia
Cc: Krouse, Mark
Subject: [EXT] SERVICE INVOICE : 123551


 


EXTERNAL EMAIL: This email originated from the Internet. Do not click any images, links or open any attachments unless you recognize and trust the sender and know the content is safe. Please forward all suspicious email to bad.mail@charlottenc.gov.


 


Please find attached your Paid in Full Service Invoice. Thank you J


 


Alafia Alexander  


 


 


Celebrating 30 years in business.


 


3001 Griffith Street


Charlotte, NC 28203


Phone 704-522-9873


Fax 704-522-9875


Website www.specialtyvalve.com
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[EXT] SERVICE INVOICE : 123551


			From


			Alafia Alexander


			To


			Whiteside, Lydia


			Cc


			Krouse, Mark


			Recipients


			Lydia.Whiteside@charlottenc.gov; Mark.Krouse@charlottenc.gov





EXTERNAL EMAIL: This email originated from the Internet. Do not click any images, links or open any attachments unless you recognize and trust the sender and know the content is safe. Please forward all suspicious email to bad.mail@charlottenc.gov.






Please find attached your Paid in Full Service Invoice. Thank you J


 


Alafia Alexander  


 


 


Celebrating 30 years in business.


 


3001 Griffith Street


Charlotte, NC 28203


Phone 704-522-9873


Fax 704-522-9875


Website www.specialtyvalve.com
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SERVICE INVOICE  123551.PDF






SERVICE INVOICE




City of Charlotte AP
PO Box 37979
CHARLOTTE NC 28237
UNITED STATES




Charlotte Water
Mark Krouse
5100 Brookshire Blvd.
CHARLOTTE NC 28216
UNITED STATES
Tel: (704) 432-5800
Fax: (704) 632-8363




SI-123551




Customer Contact Ship To




Account Terms Due Date Account Rep Schedule Date




212 




Sales Order PO # Reference Ship VIA Page Printed




SO-122570 357883  1 




103870 CREDIT CARD




VISA/Lydia Whiteside




11/27/2018




11/27/2018 11/16/2018




11/27/2018
12:11:27PM




HOLD FOR PICK UP




L Item Description Order Ship Price UM Discount Amount




$0.00 $0.001 SERVICE ORDER FOR BACKFLOW TEST KIT EA1SVCTKSERVORDER0 1




2 MODEL: MID-WEST 830
3 SERIAL NUMBER: 357883
4 Hoses, bleed valve, bag of brass 




fittings provided
5
6 FINDINGS: Leaks from nylon fittings.
7




$65.00STANDARD REPAIR W/O WARRANTY $65.008 EA1SVCTKWORK000000 1




9 AUTHORIZATION: Mark Krouse




$20.00PARTS $20.0010 EA1SVCTKPART000000 1




11




$99.00 $99.0012 TEST KIT CERTIFICATION EA1SVCCERT00000000 1




UNLESS MENTIONED OTHERWISE IN THE INVOICE, THE FOLLOWING 
TERMS APPLY:
1. Product is shipped FOB Shipping Point.
2. Returned product is subject to a restocking fee.
3. Claims for damaged/missing product in shipment must be 
reported to SVC within 48 hours of receipt of goods.




Tax Details
EXEMPT $0.000
NC.0725.2008 $6.162




Payment Details
11/27/2018 V XXXXXXXXXXX6345 
$190.16




$0.00




$85.00




$6.16




$0.00




$190.16




$190.16




$99.00




Taxable




Total Tax




Exempt




Total




Paid




Payment Disc




Balance
















[EXT] SERVICE INVOICE : 123550


			From


			Alafia Alexander


			To


			Whiteside, Lydia


			Cc


			Krouse, Mark


			Recipients


			Lydia.Whiteside@charlottenc.gov; Mark.Krouse@charlottenc.gov





EXTERNAL EMAIL: This email originated from the Internet. Do not click any images, links or open any attachments unless you recognize and trust the sender and know the content is safe. Please forward all suspicious email to bad.mail@charlottenc.gov.






Please find attached your Paid in Full Service Invoice. Thank you J


 


Alafia Alexander  


 


 


Celebrating 30 years in business.


 


3001 Griffith Street


Charlotte, NC 28203


Phone 704-522-9873


Fax 704-522-9875


Website www.specialtyvalve.com
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SERVICE INVOICE  123550.PDF






SERVICE INVOICE




City of Charlotte AP
PO Box 37979
CHARLOTTE NC 28237
UNITED STATES




Charlotte Water
Mark Krouse
5100 Brookshire Blvd.
CHARLOTTE NC 28216
UNITED STATES
Tel: (704) 432-5800
Fax: (704) 632-8363




SI-123550




Customer Contact Ship To




Account Terms Due Date Account Rep Schedule Date




212 




Sales Order PO # Reference Ship VIA Page Printed




SO-122571 330130  1 




103870 NET 30 DAYS




VISA/Lydia Whiteside




11/27/2018




12/27/2018 11/16/2018




11/27/2018
12:06:35PM




HOLD FOR PICK UP




L Item Description Order Ship Price UM Discount Amount




$0.00 $0.001 SERVICE ORDER FOR BACKFLOW TEST KIT EA1SVCTKSERVORDER0 1




2 MODEL: MID-WEST 830
3 SERIAL NUMBER: 330130
4 Hoses provided
5




$99.00 $99.006 TEST KIT CERTIFICATION EA1SVCCERT00000000 1




UNLESS MENTIONED OTHERWISE IN THE INVOICE, THE FOLLOWING 
TERMS APPLY:
1. Product is shipped FOB Shipping Point.
2. Returned product is subject to a restocking fee.
3. Claims for damaged/missing product in shipment must be 
reported to SVC within 48 hours of receipt of goods.




Tax Details
EXEMPT $0.000
NC.0725.2008 $0.000




Payment Details
11/27/2018 V XXXXXXXXXXX6345 
$99.00




$0.00




$0.00




$0.00




$0.00




$99.00




$99.00




$99.00




Taxable




Total Tax




Exempt




Total




Paid




Payment Disc




Balance
















[EXT] SERVICE INVOICE : 123549


			From


			Alafia Alexander


			To


			Whiteside, Lydia


			Cc


			Krouse, Mark


			Recipients


			Lydia.Whiteside@charlottenc.gov; Mark.Krouse@charlottenc.gov





EXTERNAL EMAIL: This email originated from the Internet. Do not click any images, links or open any attachments unless you recognize and trust the sender and know the content is safe. Please forward all suspicious email to bad.mail@charlottenc.gov.






Please find attached your Paid in Full Service Invoice. Thank you J


 


Alafia Alexander  


 


 


Celebrating 30 years in business.


 


3001 Griffith Street


Charlotte, NC 28203


Phone 704-522-9873


Fax 704-522-9875


Website www.specialtyvalve.com
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SERVICE INVOICE  123549.PDF






SERVICE INVOICE




City of Charlotte AP
PO Box 37979
CHARLOTTE NC 28237
UNITED STATES




Charlotte Water
Mark Krouse
5100 Brookshire Blvd.
CHARLOTTE NC 28216
UNITED STATES
Tel: (704) 432-5800
Fax: (704) 632-8363




SI-123549




Customer Contact Ship To




Account Terms Due Date Account Rep Schedule Date




212 




Sales Order PO # Reference Ship VIA Page Printed




SO-122572 253883  1 




103870 NET 30 DAYS




VISA/Lydia Whiteside




11/27/2018




12/27/2018 11/16/2018




11/27/2018
12:03:17PM




HOLD FOR PICK UP




L Item Description Order Ship Price UM Discount Amount




$0.00 $0.001 SERVICE ORDER FOR BACKFLOW TEST KIT EA1SVCTKSERVORDER0 1




2 MODEL: MID-WEST 830
3 SERIAL NUMBER: 253883
4 Hoses provided
5




$99.00 $99.006 TEST KIT CERTIFICATION EA1SVCCERT00000000 1




UNLESS MENTIONED OTHERWISE IN THE INVOICE, THE FOLLOWING 
TERMS APPLY:
1. Product is shipped FOB Shipping Point.
2. Returned product is subject to a restocking fee.
3. Claims for damaged/missing product in shipment must be 
reported to SVC within 48 hours of receipt of goods.




Tax Details
EXEMPT $0.000
NC.0725.2008 $0.000




Payment Details
11/27/2018 V XXXXXXXXXXX6345 
$99.00




$0.00




$0.00




$0.00




$0.00




$99.00




$99.00




$99.00




Taxable




Total Tax




Exempt




Total




Paid




Payment Disc




Balance
















[EXT] SERVICE INVOICE : 123548


			From


			Alafia Alexander


			To


			Whiteside, Lydia


			Cc


			Krouse, Mark


			Recipients


			Lydia.Whiteside@charlottenc.gov; Mark.Krouse@charlottenc.gov





EXTERNAL EMAIL: This email originated from the Internet. Do not click any images, links or open any attachments unless you recognize and trust the sender and know the content is safe. Please forward all suspicious email to bad.mail@charlottenc.gov.






Please find attached your Paid in Full Service Invoice. Thank you J


 


Alafia Alexander  


 


 


Celebrating 30 years in business.


 


3001 Griffith Street


Charlotte, NC 28203


Phone 704-522-9873


Fax 704-522-9875


Website www.specialtyvalve.com
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SERVICE INVOICE  123548.PDF






SERVICE INVOICE




City of Charlotte AP
PO Box 37979
CHARLOTTE NC 28237
UNITED STATES




Charlotte Water
Mark Krouse
5100 Brookshire Blvd.
CHARLOTTE NC 28216
UNITED STATES
Tel: (704) 432-5800
Fax: (704) 632-8363




SI-123548




Customer Contact Ship To




Account Terms Due Date Account Rep Schedule Date




212 




Sales Order PO # Reference Ship VIA Page Printed




SO-122573 330131  1 




103870 NET 30 DAYS




VISA/Lydia Whiteside




11/27/2018




12/27/2018 11/16/2018




11/27/2018
12:00:35PM




HOLD FOR PICK UP




L Item Description Order Ship Price UM Discount Amount




$0.00 $0.001 SERVICE ORDER FOR BACKFLOW TEST KIT EA1SVCTKSERVORDER0 1




2 MODEL: MID-WEST 830
3 SERIAL NUMBER: 330131
4 Hoses provided
5




$99.00 $99.006 TEST KIT CERTIFICATION EA1SVCCERT00000000 1




UNLESS MENTIONED OTHERWISE IN THE INVOICE, THE FOLLOWING 
TERMS APPLY:
1. Product is shipped FOB Shipping Point.
2. Returned product is subject to a restocking fee.
3. Claims for damaged/missing product in shipment must be 
reported to SVC within 48 hours of receipt of goods.




Tax Details
EXEMPT $0.000
NC.0725.2008 $0.000




Payment Details
11/27/2018 V XXXXXXXXXXX6345 
$99.00




$0.00




$0.00




$0.00




$0.00




$99.00




$99.00




$99.00




Taxable




Total Tax




Exempt




Total




Paid




Payment Disc




Balance


















Program Web Site:
https://charlottenc.gov/Water/Development/Pages/Backflow.aspx
Customer Feedback Survey: http://charlottewater.org/feedback


From: Runge, Laura <Laura.Runge@charlottenc.gov> 
Sent: Friday, February 18, 2022 12:11 PM
To: Krouse, Mark <Mark.Krouse@charlottenc.gov>
Cc: Slaughter, Javonna <Javonna.Slaughter@charlottenc.gov>
Subject: Public Records Request of Emails


Good morning,


We have received a request for any saved emails (sent or received) between yourself and Specialty 
Valve and Controls Company between the dates of 7/1/2018-7/31/2021.


Thank you!


Laura Runge / Records Program Administrator
CHARLOTTE WATER
4222 Westmont Drive / Charlotte, NC 28217
980-214-5114 / charlottewater.org



https://charlottenc.gov/Water/Development/Pages/Backflow.aspx

http://charlottewater.org/feedback



