
From: Jerry Hedrick <rhedrick@ashevillenc.gov>
Sent: 4/26/2019 3:31:26 PM
To: undisclosed-recipients:
Cc:
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Subject: New City of Asheville DSD Website Launching May 1!
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Hello, you are receiving this email because you are a customer of the City of Asheville's Development Services Department (DSD).Â Â Â 

The City will launch a new website on May 1, 2019 with many improved features. We wanted to give you a heads up thatÂ bookmarked links may no longer be active. You will be able to get to those old web pages till July if necessary --
the new website will provide directions for accessing them.Â Â 

The link to the Development Portal willÂ notÂ change. Continue to navigate toÂ develop.ashevillenc.govÂ to access all of DSD's online services.
The link to the Citizen Access website willÂ notÂ change. Continue to go toÂ https://services.ashevillenc.gov/CitizenAccessÂ to pay invoices, apply for, view or print permits, and schedule inspections.

Thank you in advance for your patience during this transition. Please contact me if you have questions about this, or any other online-related issue!

Jerry Hedrick
Business Technology Project Manager
City of Asheville Development Services Department
RHedrick@AshevilleNC.gov

http://develop.ashevillenc.gov/
https://services.ashevillenc.gov/CitizenAccess


