Emergency Services Monthly Brief
Month: April 2022
E911 Division:
	Calls for Service

	Month
	Year-to-Date

	Agency
	2021
	2022
	%
	2021
	2022
	%

	Total
	11,272
	11,464
	1.7
	42,069
	45,085
	7.1

	OCEMS
	2,043
	2,107
	3.1
	7,429
	8,264
	11.2

	Fire Service
	436
	447
	     2.5
	1,423
	1,821
	27.9

	Sheriff’s Office
	4,124
	4,199
	4.0
	15,912
	15,599
	1.9

	Albert Ellis PD
	4
	3
	-25
	22
	19
	-13.6

	Municipal PDs
	1,485
	1,539
	3.64
	5,481
	6,790
	23.8

	Animal Control
	749
	753
	0.53
	2,588
	3.008
	16.2

	Other*
	2,431
	2,641
	8.6
	9,214
	9,584
	4.0

	Phone Calls

	E911
	5,918
	5,308
	-10.3
	20,844
	19,958
	-4.2

	Admin
	9,055
	8,907
	-1.6
	32,455
	34,622
	6.6

	Total
	14,973
	14,215
	-5.0
	53,299
	54,580
	2.4



Critical calls dispatched by the E911 Center for the Month (County-wide):
	Type of call
	# of calls
	Type of calls
	# of calls

	Overdoses
	80
	Cardiac Arrests (9 Echo’s)
	23

	Babies Delivered (By E911&EMS)
	2
	Structure Fires
	29

	Trauma Medical
	131
	COVID
	2



Emergency Management Division:
1. Plan Development 
0. COOP – continued redevelopment work on the COOP plan. 
0. Strategic Plan – paused until after HART Exercise
1. Training & Exercises
1. Conducted HART exercise at Hammocks Beach State Park. Had over 360 participants in 2 days.
1. Participated in OAJ exercise 
1. Committees
2. Continued NCEM Association chair duties including finance and technology sub-committees. 
2. Continued work on the statewide FMNS registry workgroup. 
1. Pub-Ed
3. Presentation to the visually impaired-15 attendees 
1. Started an update on the MOA with Onslow County Schools for sheltering – in review with the school system now. 
[bookmark: _Hlk50011505]EMS Division:
	Month 
	2021
	2022
	%

	OC EMS Calls (from E911 CAD)
	2,043
	2,107
	3.1



	[bookmark: _Hlk89669031]Patients Transported 
	1,030
	EMS calls taken by other agencies
	73

	OMH 
	792
	Other Hospitals
	31

	Naval
	196
	Response time City of Jacksonville
	8 minutes 48 seconds

	Patients Flown Out
	11
	Response time in County
	13 minutes 02 seconds

	Morgue
	12
	
	



Community Paramedic
	[bookmark: _Hlk87865492]Totals Calls
	271
	Diversions from Hospital
	19

	Overdoses responded to 
	28
	Mental Health Calls 
	60

	IVC’s
	14
	Peer Support Referrals
	                     96



	EMS Staffing
(Ambulances  that should be operating based on positions: days 11 and nights 7
	Average number of ambulances (days)
	Average number of ambulances (nights)
	Number of personnel out on FMLA
	Number of vacancies

	
	5.7
	5
	6
	28

	
	Resignations for month
	Interviews Paramedic
	Interviews EMT
	Hired in the month

	
	5
	2
	0
	1



Fire Rescue Division:
	Onslow County Fire Rescue Department (Bear Creek & Freedom Way) for the month:
	Type of calls
	April 2021
	April 2022
	%

	
	Fire Calls
	27
	29
	7.4

	
	Wrecks
	1
	4
	300

	
	Medical Calls*
	9
	29
	222

	
	Total
	37
	62
	67.5 %

	
	In-district response time (National criteria for rural districts is under 14 minutes 80% of the time, NFPA 1720)
	Average-9 min 25 sec
(under14 minutes 83%)
	Average-9 mins 20 sec
(under14 mins 96%)
	




Fire investigations performed by the Fire Marshal’s Office for the month:
	Type of Calls
	# of calls
	Accidental
	Incendiary
	Undetermined

	Structure Fire 
	2
	1
	1
	0

	Vehicle Fires
	0
	0
	0
	0

	Total
	2
	1
	1
	0



 Fire investigations for year:
	Category
	2021 (Total Year)
	2022 (Month)
	2022 (Year-to-Date)

	Investigations
	54
	2
	15

	Incendiary (arson)
	11
	1
	2

	Determination Rate
	71.4%
	100%
	75%

	Arrests
	3
	0
	1

	Fatalities
	1
	0
	0

	Estimated Dollar Value Loss
	$4,191,020.00
	$67,000
	$2,362,000.00

	Types of Fires

	Residential
	28
	1
	8

	Multi-family
	2
	0
	0

	Commercial
	1
	1
	2

	Outside Building
	4
	0
	2

	Vehicle
	9
	0
	3




