Emergency Services Monthly Brief
Month: February 2022
E911 Division:
	Calls for Service

	Month
	Year-to-Date

	Agency
	2021
	2022
	%
	2021
	2022
	%

	Total
	9,625
	10,812
	10.9
	19,216
	21,452
	11.6

	OCEMS
	1,679
	1,862
	10.9
	3,509
	4,064
	15.8

	Fire Service
	299
	445
	    48.8
	619
	867
	40

	Sheriff’s Office
	3,666
	3,928
	7.1
	3,928
	7,449
	89.6

	Albert Ellis PD
	8
	4
	-50
	14
	10
	-28.5

	Municipal PDs
	1,233
	1,759
	42.6
	2,476
	3,346
	35.1

	Animal Control
	545
	656
	20.3
	1,139
	1,384
	21.5

	Other*
	2,195
	2,58
	1.7
	4,010
	4,355
	8.6

	Phone Calls

	E911
	4,541
	4,578
	0.8
	9,373
	9,468
	1.0

	Admin
	7,272
	8,233
	13.2
	14,966
	16,663
	11.3

	Total
	11,813
	12,811
	7.7
	24,339
	26,131
	7.3



Critical calls dispatched by the E911 Center for the Month (County-wide):
	Type of call
	# of calls
	Type of calls
	# of calls

	Overdoses
	68
	Cardiac Arrests (9 Echo’s)
	21

	Babies Delivered (By E911&EMS)
	2
	Structure Fires
	24

	Trauma Medical
	75
	COVID
	34



Emergency Management Division:
1. Plan Development  
a. COOP – continued redevelopment work on the COOP plan.  
b. Strategic Plan – began meeting to develop an EM Division 5-year Strategic Plan 
c. Active Assailant – attended February meeting 
d. Shelter Transition - met with ARC to discuss development of a transition plan from County sheltering to ARC sheltering.  
2. Training & Exercises 
a. Met with NCEM to continue planning for the HART Full-Scale Exercise 
3. Committees 
a. Attended the NCEM Area IV coordination meeting.  
b. Oversaw the DPR 3 meeting – continuing to serve as Chair of the committee.  
c. Continued NCEM Association chair duties including finance and technology sub-committees.  
d. Continued work on the statewide FMNS registry workgroup.  
4. Grants  
a. Worked with NCEM on 2019 HMGP Shelter Generator Grant request – began gathering updated quotes and additional information as requested.    
5. Pub-Ed 
a. Potters House – presented to 30 citizens 
b. Military Widows Association – presented to 15 people 
6. Began work upgrading shelter trailer equipment. Replacing old storage containers with more efficient and manageable storage systems.  
7. Completed FY23 budget development.  
8. Attended the 2022 Spring NC Emergency Management Forum. 
9. Met with Trillium to discuss disaster mental health accessibility. 
10. Met with NCEM to discuss mass shelter needs and concerns. 
11. Completed the shelter certification for Clearview and Coastal Elementary.  
12. Started an update on the MOA with Onslow County Schools for sheltering – in review with the school system now.  
13. Met with Animal Services Director to discuss pet-friendly sheltering and CAMET.  
14. Met with DRT Management Group.  

[bookmark: _Hlk50011505]EMS Division:
	Month 
	2021
	2022
	%

	OC EMS Calls (from E911 CAD)
	1,848
	2,095
	13.37



	[bookmark: _Hlk89669031]Patients Transported 
	844*
	EMS calls taken by other agencies
	28

	OMH 
	657
	Morgue
	14

	Naval
	153
	Other Hospitals
	15

	Patients Flown Out
	3
	Response Time Countywide
	10 minutes 42seconds


[bookmark: _Hlk63750560]*Does not include patients the FEMA units transported
Community Paramedic
	[bookmark: _Hlk87865492]Totals Calls
	195
	Diversions from Hospital
	34

	Overdoses responded to 
	23
	Mental Health Calls 
	45

	IVC’s
	5
	Peer Support Referrals
	                      18

	Training Classes 
	0



Fire Rescue Division:
	Onslow County Fire Rescue Department (Bear Creek & Freedom Way) for the month:
	Type of calls
	Feb 2021
	Feb 2022
	%

	
	Fire Calls
	15
	23
	53.3%

	
	Wrecks
	5
	6
	16.6%

	
	Medical Calls*
	4
	39
	875%

	
	Total
	24
	68
	64.7%

	
	In-district response time (National criteria for rural districts is under 14 minutes 80% of the time, NFPA 1720)
	Average-8 min 40 sec
(under14 minutes 100%)
	Average-8 mins 50 sec
(under14 mins 92%)
	




Fire investigations performed by the Fire Marshal’s Office for the month:
	Type of Calls
	# of calls
	Accidental
	Incendiary
	Undetermined

	Structure Fire 
	3
	2
	0
	1

	Vehicle Fires
	0
	0
	0
	0

	Total
	3
	2
	0
	1



 Fire investigations for year:
	Category
	2021 (Total Year)
	2022 (Month)
	2022 (Year-to-Date)

	Investigations
	54
	3
	8

	Incendiary (arson)
	11
	0
	1

	Determination Rate
	71.4%
	66%
	85.7%

	Arrests
	3
	0
	1

	Fatalities
	1
	0
	0

	Estimated Dollar Value Loss
	$4,191,020.00
	$480,000
	$1,915,000.00

	Types of Fires

	Residential
	28
	2
	4

	Multi-family
	2
	0
	0

	Commercial
	1
	0
	1

	Outside Building
	4
	1
	1

	Vehicle
	9
	0
	2




