Emergency Services Monthly Brief
Month: January 2022
E911 Division:
	Calls for Service

	Month
	Year-to-Date

	Agency
	2021
	2022
	%
	2021
	2022
	%

	Total
	9,591
	10,640
	10.9
	9,591
	10,640
	10.9

	OCEMS
	1,830
	2,202
	20.3
	1.830
	2,202
	20.3

	Fire Service
	320
	422
	31.2
	320
	422
	31.2

	Sheriff’s Office
	3,783
	3,498
	-7.5
	3,783
	3,498
	-7.5

	Albert Ellis PD
	6
	6
	0
	6
	6
	0

	Municipal PDs
	1,243
	1,587
	27.6
	1,243
	1,587
	27.6

	Animal Control
	594
	728
	22.5
	594
	728
	22.5

	Other*
	1,815
	2,197
	21
	1,815
	2,197
	21

	Phone Calls

	E911
	4,832
	4,890
	1.2
	4,832
	4,890
	1.2

	Admin
	7,694
	8,430
	0.6
	7,694
	8,430
	0.6

	Total
	12,526
	13,320
	6.3
	12.526
	13,320
	6.3



Critical calls dispatched by the E911 Center for the Month (County-wide):
	Type of call
	# of calls
	Type of calls
	# of calls

	Overdoses
	73
	Cardiac Arrests (9 Echo’s)
	35

	Babies Delivered (By E911&EMS)
	1
	Structure Fires
	27

	Trauma Medical
	73
	COVID
	91



Emergency Management Division:
1. Plan Development 
a. IPZ Plan – Attended radiological core concepts, post plume awareness training, and the FEMA nuclear planning workshop. 
b. COOP – Continued work towards redevelopment of COOP plan. 
c. Mass Fatality Plan - Attended FEMA Mass Fatalities and Response for Rural Communities training to begin development of the plan. 
d. 
2. Training & Exercises 
a. Held initial planning meeting for the 2022 Hammocks Beach State Park full-scale exercise. 
b. Attended FEMA IPAWS alerting workshop. 
3. Committees
a. NCEMA Executive Committee – attending monthly meeting and the finance sub-committee meeting. 
b. LEPC – oversaw 1st quarter meeting. 
c. Active Assailant – held a joint agency active assailant meeting. Planning to develop training needs, exercises, and updating of the plan.  
4. Grants
a. Continued work on the EMPG Grant. 
b. Submitted BRIC grant to FEMA. 
5. Met with DSS Director and Deputy Director to discuss shelter planning and training. 
6. Met with Disaster Ready Team Management Group for discussion on preparations, staffing, training, and needs. 
7. Attended the NCEM Emergency Management Forum. 
8. Worked on FY23 Budget needs. 
9. Provided logistical, planning, and administrative/technical support for search and rescue efforts at Hammock’s beach on New Year’s Day.
10. Assisted with the USMC mass casualty event in Sneads Ferry. 
11. Participated in Emergency Preparedness Webinar focusing on Licensed Care Facilities

[bookmark: _Hlk50011505]EMS Division:
	Month 
	2021
	2022
	%

	OC EMS Calls (from E911 CAD)
	1,848
	2,095
	13.37



	[bookmark: _Hlk89669031]Patients Transported 
	1,012
	EMS calls taken by other agencies
	32

	OMH 
	828
	Morgue
	13

	Naval
	160
	Other Hospitals
	7

	Patients Flown Out
	4
	Response Time Countywide
	10 minutes 36 seconds


[bookmark: _Hlk63750560]
Community Paramedic
	[bookmark: _Hlk87865492]Totals Calls
	250
	Diversions from Hospital
	16

	Overdoses responded to 
	5
	Mental Health Calls 
	39

	Narcan Reversals
	4
	Peer Support Referrals
	                      4

	Training Classes 
	0




Fire Rescue Division:
	Onslow County Fire Rescue Department (Bear Creek & Freedom Way) for the month:
	Type of calls
	Jan 2021
	Jan 2022
	%

	
	Fire Calls
	21
	28
	33.3%

	
	Wrecks
	6
	4
	-33.3%

	
	Medical Calls*
	3
	31
	933%

	
	Total
	30
	63
	110%

	
	In-district response time (National criteria for rural districts is under 14 minutes 80% of the time, NFPA 1720)
	Average-9 min 30 sec
(under14 minutes 96%)
	Average-9 mins 00 sec
(under14 mins 93%)
	




Fire investigations performed by the Fire Marshal’s Office for the month:
	Type of Calls
	# of calls
	Accidental
	Incendiary
	Undetermined

	Structure Fire 
	3
	2
	1
	0

	Vehicle Fires
	2
	2
	0
	0

	Total
	5
	4
	1
	0



 Fire investigations for year:
	Category
	2021 (Total Year)
	2022 (Month)
	2022 (Year-to-Date)

	Investigations
	54
	5
	44

	Incendiary (arson)
	11
	1
	1

	Determination Rate
	71.4%
	100%
	100%

	Arrests
	3
	0
	0

	Fatalities
	1
	0
	0

	Estimated Dollar Value Loss
	$4,191,020.00
	$1,435,000.00
	$1,435,000.00

	Types of Fires

	Residential
	28
	2
	2

	Multi-family
	2
	0
	0

	Commercial
	1
	1
	1

	Outside Building
	4
	0
	0

	Vehicle
	9
	2
	2




