Emergency Services Monthly Brief
Month: May 2022
E911 Division:
	Calls for Service

	Month
	Year-to-Date

	Agency
	2021
	2022
	%
	2021
	2022
	%

	Total
	11,259
	11,765
	4.5
	53,276
	56,408
	5.8

	OCEMS
	2,050
	1,876
	-8.5
	9,427
	9,698
	2.8

	Fire Service
	464
	521
	     12.2
	1,887
	2,342
	24.1

	Sheriff’s Office
	4,149
	4,265
	2.8
	20,061
	19,864
	-0.9

	Albert Ellis PD
	3
	6
	100
	25
	25
	0.0

	Municipal PDs
	1,693
	1,636
	-3.3
	7,174
	8,426
	17.4

	Animal Control
	728
	812
	11.5
	3,316
	3,820
	15.1

	Other*
	2,172
	2,649
	21.9
	11,386
	12,233
	7.4

	Phone Calls

	E911
	6,353
	5,224
	-17.7
	27,197
	25,182
	-7.4

	Admin
	9,742
	9,616
	-1.2
	42,197
	44,238
	4.8

	Total
	16,095
	14,840
	-7.8
	69,394
	69,420
	0.03



Critical calls dispatched by the E911 Center for the Month (County-wide):
	Type of call
	# of calls
	Type of calls
	# of calls

	Overdoses
	90
	Cardiac Arrests (9 Echo’s)
	18

	Babies Delivered (By E911&EMS)
	3
	Structure Fires
	24

	Trauma Medical
	113
	COVID
	9



Emergency Management Division:
1. [bookmark: _Hlk50011505]Plan Development 
a. COOP – continued redevelopment work on the COOP plan. 
b. EOP – Finished 2022 plan review. 
c. Active Assailant – Finalized training meeting
d. Shelter Transition – in development 
e. Mass Causality – in development
f. IPZ – continued development and preparations for July FEMA exercise. 
2. Training & Exercises
a. Finalized countywide Disaster Ready Team training week. 
b. Continued work to bring two national level active shooter management trainings into Onslow County. 
3. Committees
a. NCEMA Association - Continued chair duties including finance and technology sub-committees. 
b. FMNS Committee – attended May registry workgroup. 
c. Mass Care Planning Committee – attended May meeting
d. County Pay Committee – began working with the county leadership committee to discuss pay, evaluations, and compression. 
e. County Policy – EM Specialists began work with county policy committee. 
4. Grants 
a. HMPG Shelter Generator – waiting for more guidance from NCEM. 
b. EMPG – completed required activities. 1 Optional activity will be completed in July. 
5. Pub-Ed
a.  1 presentation with Enon Chapel. 
6. Attended Continuity of Operations training.  
7. Finished 120 hours of work with EM intern. 
8. Met with mass feeding group for the County to discussing upcoming season. 
9. Assisted with on-scene management of bomb threat in Southwest area. 
10. EM Specialists assisted Fire/Rescue Division Head with Fire Investigation in Richlands.
11. In-person meeting with DaVita Dialysis to review their annual Emergency Plan
12. Completed shelter trailer assessments and sent two generators over to the garage for repairs

EMS Division:
	Month 
	2021
	2022
	%

	OC EMS Calls (from E911 CAD)
	2,050
	1,876
	-8.5



	[bookmark: _Hlk89669031]Patients Transported 
	1,032
	EMS calls taken by other agencies
	112

	OMH 
	822
	Other Hospitals
	31

	Naval
	173
	Response time City of Jacksonville
	8 minutes 49 seconds

	Patients Flown Out
	11
	Response time in County
	13 minutes 14 seconds

	Morgue
	13
	
	



Community Paramedic
	[bookmark: _Hlk87865492]Totals Calls
	221
	Diversions from Hospital
	31

	Overdoses responded to 
	11
	Mental Health Calls 
	66

	IVC’s
	8
	Peer Support Referrals
	                     99



	EMS Staffing
(Ambulances  that should be operating based on positions: days 11 and nights 7
	Average number of ambulances (days)
	Average number of ambulances (nights)
	Number of personnel out on FMLA
	Number of vacancies

	
	7
	6
	6
	15

	
	Resignations for month
	Interviews Paramedic
	Interviews EMT
	Hired in the month

	
	3
	2
	3
	8



Fire Rescue Division:
	Onslow County Fire Rescue Department (Bear Creek & Freedom Way) for the month:
	Type of calls
	May 2021
	May 2022
	%

	
	Fire Calls
	23
	28
	21.7

	
	Wrecks
	11
	8
	-27

	
	Medical Calls*
	8
	35
	64.3

	
	Total
	42
	71
	69 

	
	In-district response time (National criteria for rural districts is under 14 minutes 80% of the time, NFPA 1720)
	Average-9 min 30 sec
(under14 minutes 84%)
	Average-9 mins 12 sec
(under14 mins 90%)
	




Fire investigations performed by the Fire Marshal’s Office for the month:
	Type of Calls
	# of calls
	Accidental
	Incendiary
	Undetermined

	Structure Fire 
	3
	1
	2
	0

	Vehicle Fires
	0
	0
	0
	0

	Total
	03
	1
	2
	0



 Fire investigations for year:
	Category
	2021 (Total Year)
	2022 (Month)
	2022 (Year-to-Date)

	Investigations
	54
	3
	18

	Incendiary (arson)
	11
	2
	4

	Determination Rate
	71.4%
	100%
	83.3%

	Arrests
	3
	2
	3

	Fatalities
	1
	0
	0

	Estimated Dollar Value Loss
	$4,191,020.00
	$105,000
	$2,467,000.00

	Types of Fires

	Residential
	28
	1
	11

	Multi-family
	2
	0
	0

	Commercial
	1
	1
	2

	Outside Building
	4
	0
	2

	Vehicle
	9
	0
	3




