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Lisa Jones

From: Derwick Paige
Sent: Monday, December 21, 2020 2:12 PM
To: Lorena McDowell; David Ellis
Subject: RE: Congressional Inquiry 

Thanks Lorena. 
 
 

Derwick L. Paige 
Deputy County Manager/Chief Community Vitality Officer 
Wake County Government 
County Manager’s Office 
Derwick.Paige@wakegov.com 
919.856.5533 office 
301 S. McDowell Street 
Raleigh, NC 27601-2091 
wakegov.com 
 

 
 

From: Lorena McDowell <Lorena.McDowell@wakegov.com>  
Sent: Monday, December 21, 2020 1:56 PM 
To: Derwick Paige <Derwick.Paige@wakegov.com>; David Ellis <David.Ellis@wakegov.com> 
Subject: FW: Congressional Inquiry  
 
FYI 
 
 
In service, 
 
Lorena D. McDowell, MPNA 
Housing Department Director  
Wake County Government 
Housing Affordability & Community Revitalization 
Lorena.McDowell@wakegov.com 
919.856.5267 office | 919.856.5594 fax 
wakegov.com 
 

 
 
Correspondence to and from this E-mail address may be subject to the North Carolina Public Records Law 
(NCGS Chapter 132) and may be disclosed to third parties. 
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From: Lorena McDowell  
Sent: Monday, December 21, 2020 1:56 PM 
To: Lovett, Tracy <Tracy.Lovett@mail.house.gov> 
Subject: RE: Congressional Inquiry  
 
Hi Tracy, 
 
I am well. I hope that you are doing alright and staying healthy.  
 
This would not be an accurate statement of the House Wake! Strategic Plan and programs as a whole. In fact, the Hotel 
Families program, which Wake County launched in April, worked with families of all compositions. The program provided 
hotel payments, case management and rapid rehousing assistance for families who were using hotels as their primary 
residence prior to COVID-19. This program reached capacity early on, but continued to take new clients as families 
moved to permanent housing and off of caseloads. The program was also funded with Treasury dollars and is not 
currently scheduled to continue beyond December 30th.  
 
I would need to know more about this particular case in order to better understand the situation. My assumption is that 
they called the House Wake Access hub (Wake County’s one number housing switchboard, led by the Partnership to End 
and Prevent Homelessness) and were waiting for a shelter bed that would allow the family to remain intact.  
 
Unfortunately, shelter providers in Wake County have long struggled with providing emergency shelter to families with 
adult men in the household. The shelters are run by many different nonprofit agencies, who can choose the population 
that they shelter. However, this gap is an issue that the County leadership has begun looking to address on as systems 
level.  
 
Please feel free to share my email with this Constituent and I will try to assist in any way that I can.  
 
 
In service, 
 
Lorena D. McDowell, MPNA 
Housing Department Director  
Wake County Government 
Housing Affordability & Community Revitalization 
Lorena.McDowell@wakegov.com 
919.856.5267 office | 919.856.5594 fax 
wakegov.com 
 

 
 
Correspondence to and from this E-mail address may be subject to the North Carolina Public Records Law 
(NCGS Chapter 132) and may be disclosed to third parties. 
 
 

From: Lovett, Tracy <Tracy.Lovett@mail.house.gov>  
Sent: Monday, December 21, 2020 1:06 PM 
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To: Lorena McDowell <Lorena.McDowell@wakegov.com> 
Subject: Congressional Inquiry  
 
CAUTION: This email originated from outside of the Wake County network. Do not click links or open attachments unless you 
recognize the sender and know the content is safe. 

 
Hi Lorena,  
 
I hope all is well and Happy Holidays. I have a male constituent with a teenage son who went through the 
House Wake portal and waited several weeks to find out that there is nothing available for men with children. 
Do you know if there are any hotel vouchers available in Wake County? 
 
Tracy Lovett 
District Liaison  
Congressman David Price  
1777 Fordham Blvd., Suite 204 
Chapel Hill, NC 27514 
(919)967-7924 
(919)703-7571(cell) 
Tracy.Lovett@mail.house.gov 

New COVID-19 Protocols: Until further notice, all office meetings are canceled and Congressman Price’s offices 
are closed to the public. Congressman Price and his staff remain available to participate in meetings via 
teleconference and video conference.  
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Lisa Jones

From: Lovett, Tracy <Tracy.Lovett@mail.house.gov>
Sent: Monday, December 21, 2020 2:21 PM
To: Lorena McDowell
Subject: RE: Congressional Inquiry 

CAUTION: This email originated from outside of the Wake County network. Do not click links or open attachments unless you 
recognize the sender and know the content is safe. 

 
This is helpful. Thank you, now go enjoy your holiday! 
 
From: Lorena McDowell <Lorena.McDowell@wakegov.com>  
Sent: Monday, December 21, 2020 1:56 PM 
To: Lovett, Tracy <Tracy.Lovett@mail.house.gov> 
Subject: RE: Congressional Inquiry  
 
Hi Tracy, 
 
I am well. I hope that you are doing alright and staying healthy.  
 
This would not be an accurate statement of the House Wake! Strategic Plan and programs as a whole. In fact, the Hotel 
Families program, which Wake County launched in April, worked with families of all compositions. The program provided 
hotel payments, case management and rapid rehousing assistance for families who were using hotels as their primary 
residence prior to COVID-19. This program reached capacity early on, but continued to take new clients as families 
moved to permanent housing and off of caseloads. The program was also funded with Treasury dollars and is not 
currently scheduled to continue beyond December 30th.  
 
I would need to know more about this particular case in order to better understand the situation. My assumption is that 
they called the House Wake Access hub (Wake County’s one number housing switchboard, led by the Partnership to End 
and Prevent Homelessness) and were waiting for a shelter bed that would allow the family to remain intact.  
 
Unfortunately, shelter providers in Wake County have long struggled with providing emergency shelter to families with 
adult men in the household. The shelters are run by many different nonprofit agencies, who can choose the population 
that they shelter. However, this gap is an issue that the County leadership has begun looking to address on as systems 
level.  
 
Please feel free to share my email with this Constituent and I will try to assist in any way that I can.  
 
 
In service, 
 
Lorena D. McDowell, MPNA 
Housing Department Director  
Wake County Government 
Housing Affordability & Community Revitalization 
Lorena.McDowell@wakegov.com 
919.856.5267 office | 919.856.5594 fax 
wakegov.com 
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Correspondence to and from this E-mail address may be subject to the North Carolina Public Records Law 
(NCGS Chapter 132) and may be disclosed to third parties. 
 
 

From: Lovett, Tracy <Tracy.Lovett@mail.house.gov>  
Sent: Monday, December 21, 2020 1:06 PM 
To: Lorena McDowell <Lorena.McDowell@wakegov.com> 
Subject: Congressional Inquiry  
 
CAUTION: This email originated from outside of the Wake County network. Do not click links or open attachments unless you 
recognize the sender and know the content is safe. 

 
Hi Lorena,  
 
I hope all is well and Happy Holidays. I have a male constituent with a teenage son who went through the 
House Wake portal and waited several weeks to find out that there is nothing available for men with children. 
Do you know if there are any hotel vouchers available in Wake County? 
 
Tracy Lovett 
District Liaison  
Congressman David Price  
1777 Fordham Blvd., Suite 204 
Chapel Hill, NC 27514 
(919)967-7924 
(919)703-7571(cell) 
Tracy.Lovett@mail.house.gov 

New COVID-19 Protocols: Until further notice, all office meetings are canceled and Congressman Price’s offices 
are closed to the public. Congressman Price and his staff remain available to participate in meetings via 
teleconference and video conference.  

 
 
E-mail correspondence sent to and received from this address may be subject to disclosure under the North Carolina 
Public Records Act unless made confidential under applicable law.  
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Lisa Jones

From: Dana Jones
Sent: Monday, December 21, 2020 4:31 PM
To: Vanessa Kopp; Leah Holdren
Subject: FW: House Wake! Partners 
Attachments: HW Mid_Dec Monthly Report_Partnership.docx

Partnership’s responses 
 

 
Dana Jones 
Executive Assistant 
Wake County Government 
Department of Housing Affordability & Community Revitalization 
Dana.Jones@wakegov.com 
919.856.5284 office | 919.856.5594 fax 
337 S. Salisbury St, Raleigh, NC 27601 / PO Box 550, Raleigh, NC 27602 
wakegov.com 
 

From: Kim Crawford <kcrawford@partnershipwake.org>  
Sent: Monday, December 21, 2020 4:26 PM 
To: Lorena McDowell <Lorena.McDowell@wakegov.com>; Dana Jones <Dana.Jones@wakegov.com> 
Subject: RE: House Wake! Partners  
Importance: High 
 
CAUTION: This email originated from outside of the Wake County network. Do not click links or open attachments unless you 
recognize the sender and know the content is safe. 

 
Attached is our report. 
 
 
Be Well – Be Safe, 
 

            Kim Crawford 
 
Kim Crawford, MS, MA 
Executive Director 
Raleigh Wake Partnership to End & Prevent Homelessness 
kcrawford@partnershipwake.org 
Office; 919-443-0098, xt 1033 
Cell: 336-365-5288 
 
www.partnershipwake.org 
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From: Lorena McDowell <Lorena.McDowell@wakegov.com>  
Sent: Thursday, December 17, 2020 10:11 AM 
To: Dana Jones <Dana.Jones@wakegov.com>; alutz@tfsnc.org; pmorris@urbanmin.org; dharris@wakegov.com; Edward 
Barberio <Edward.Barberio@wakegov.com>; Allison Strickland <AllisonS@interactofwake.org>; Amanda Blue 
<ablue@healing-transitions.org>; Barkley Sample <Barkley.Sample@ccharitiesdor.org>; Corey Miller 
<Corey@familiestogethernc.org>; Dee Jackson <djackson@urbanmin.org>; Jackie Craig <jackie@thegreenchair.org>; 
Jasmin Volkel <jvolkel@partnershipwake.org>; Katie Ward <Katie.Ward@uss.salvationarmy.org>; 
kmosley@havenhousenc.org; Kim Crawford <kcrawford@partnershipwake.org>; Lakeisha George 
<lakeisha@thegreenchair.org>; Lanarda Roberts Williamson <Nikki.Williamson@wakegov.com>; lcrosslin 
<lcrosslin@passagehome.org>; Lisa Jones <ljones@urbanmin.org>; Malinda Todd <Malinda.Todd@wakegov.com>; 
MZechmann <mzechmann@havenhousenc.org>; Natalie Mabon <Natalie.Mabon@wakegov.com>; Sharon Mitchell 
<Sharon.Mitchell@ccharitiesdor.org>; Sheila Kelly <skelly@healing-transitions.org>; Stephen Gruver 
<stephen.gruver@uss.salvationarmy.org>; Tosheria Brown <Tosheria.brown@oakcitycares.org>; Cassandra Dabbs 
<Cassandra.Dabbs@wakegov.com>; George Hausen <GeorgeH@legalaidnc.org>; PamelaT2@legalaidnc.org; Suzanne 
Orozco <sorozco@telamon.org>; Brandon Bell <bbell@telamon.org>; Ismelda Rosario Ortega 
<irosarioortega@telamon.org>; Keith McMillon <kmcmillon@telamon.org>; Tory Moore <torym@interactofwake.org>; 
Phyllis Dew <phyllisd@interactofwake.org>; vanessa.kopp@wakegov.com; Jennifer Tisdale 
<jtisdale@passagehome.org>; Sarah Dixon <SarahD@legalaidnc.org>; Katelyn Millette <KatelynM@legalaidnc.org>; 
Scheree Gilchrist <SchereeG@legalaidnc.org>; Kathy Johnson <kathy.johnson@oakcitycares.org>; Monika Gauthier 
<mgauthier@partnershipwake.org> 
Cc: Lisa Jones <lwilliams@urbanmin.org>; Renee Moye <Renee.Moye@wakegov.com>; Keverly Rider 
<Keverly.Rider@wakegov.com>; Lisa Crosslin <IMCEAEX-
_o=ExchangeLabs_ou=Exchange+20Administrative+20Group+20+28FYDIBOHF23SPDLT+29_cn=Recipients_cn=7306843c
e3da47f6b1a59d86ce970278-lcrosslin@namprd09.prod.outlook.com>; Erin Yates <eyates@tfsnc.org>; Lisa Rowe 
<lisa@familiestogethernc.org>; Danielle Butler <dbutler@partnershipwake.org> 
Subject: House Wake! Partners  
Importance: High 
 
Good Morning, 
 
Thank you all for attending the House Wake! Monthly Partners Meeting yesterday.  It was an extremely encouraging and 
inspirational meeting!  
 
We loved hearing all of the success stories and outcomes from each of the House Wake! programs and we think that the 
community would be encouraged to hear your collective success as well. We are asking for the following information, 
which we will compile and share with the public next week. We would like to collect this information by 5pm on 
Monday December 21st.   Please send your responses to the below questions to Dana.Jones@wakegov.com.  If a 
particular question does not apply to your agency, simply answer N/A.  
 

1) How many families were permanently housed including reunifications? 
2) How many individuals were permanently housed including reunifications? 
3) How many evictions were prevented? 
4) How many households received legal support? 
5) How many households were supported with utilities? 
6) How many households received furniture? 
7) How many landlords brought on for partnership? 
8) How many units were gained from those partnerships? 
9) How many temporary housing supports were provided? 
10) How much money was spent on prescription assistance? 
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We are not done yet as many of you will continue to serve residents under House Wake! for months to come. However, 
what you have done so far has ensured that hundreds of vulnerable Wake County residents have a home for the 
holidays and that should certainly be celebrated this season! 
 
Thank you for all that you do. 
 
 
In service, 
 
Lorena D. McDowell, MPNA 
Housing Department Director  
Wake County Government 
Housing Affordability & Community Revitalization 
Lorena.McDowell@wakegov.com 
919.856.5267 office | 919.856.5594 fax 
wakegov.com 
 

 
 
Correspondence to and from this E-mail address may be subject to the North Carolina Public Records Law 
(NCGS Chapter 132) and may be disclosed to third parties. 
 
 
-----Original Appointment----- 
From: Dana Jones <Dana.Jones@wakegov.com>  
Sent: Tuesday, August 11, 2020 8:48 PM 
To: Dana Jones; alutz; pmorris; David Harris; Edward Barberio; Allison Strickland; Amanda Blue; Barkley Sample; Corey 
Miller; Dee Jackson; Jackie Craig; Jasmin Volkel; Katie Ward; Kelsey Mosley; Kim Crawford 
(kcrawford@partnershipwake.org); Lakeisha George; Lanarda Roberts Williamson; lcrosslin; Lisa Jones; Malinda Todd; 
MZechmann; Natalie Mabon; Sharon Mitchell; Sheila Kelly; stephen.gruver@uss.salvationarmy.org; Tosheria Brown; 
Cassandra Dabbs; George Hausen; PamelaT2@legalaidnc.org; Suzanne Orozco; Brandon Bell; Ismelda Rosario Ortega; 
Keith McMillon; Tory Moore; Phyllis Dew; Vanessa Kopp; Jennifer Tisdale; Sarah Dixon; Katelyn Millette; Scheree 
Gilchrist; Kathy Johnson; Monika Gathier (mgauthier@partnershipwake.org) 
Cc: Lorena McDowell; Lisa Jones; Renee Moye; Keverly Rider; Lisa Crosslin; Erin Yates; Lisa Rowe; Danielle Butler 
Subject: House Wake! Partners Monthly Meeting 
When: Wednesday, December 16, 2020 4:00 PM-5:00 PM (UTC-05:00) Eastern Time (US & Canada). 
Where: Microsoft Teams Meeting 
 
The responses were overwhelming that Wednesday at 4p worked best for the group to move this meeting to for this 
month.  As this is the last meeting before the end of the year, please make every attempt to have representation from 
your agency present.  Please join this meeting via Microsoft Teams. 
 
Kind regards, 
________________________________________________________________________________  

Join Microsoft Teams Meeting  

Learn more about Teams | Meeting options  
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________________________________________________________________________________  
 
E-mail correspondence sent to and received from this address may be subject to disclosure under the North Carolina 
Public Records Act unless made confidential under applicable law.  
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Lisa Jones

From: Dana Jones
Sent: Monday, December 21, 2020 4:59 PM
To: Vanessa Kopp; Leah Holdren
Subject: FW: House Wake! Partners 
Attachments: HW Mid_Dec Monthly Report_Partnership.docx

The partnerships responses 
 

 
Dana Jones 
Executive Assistant 
Wake County Government 
Department of Housing Affordability & Community Revitalization 
Dana.Jones@wakegov.com 
919.856.5284 office | 919.856.5594 fax 
337 S. Salisbury St, Raleigh, NC 27601 / PO Box 550, Raleigh, NC 27602 
wakegov.com 
 

From: Kim Crawford <kcrawford@partnershipwake.org>  
Sent: Monday, December 21, 2020 4:26 PM 
To: Lorena McDowell <Lorena.McDowell@wakegov.com>; Dana Jones <Dana.Jones@wakegov.com> 
Subject: RE: House Wake! Partners  
Importance: High 
 
CAUTION: This email originated from outside of the Wake County network. Do not click links or open attachments unless you 
recognize the sender and know the content is safe. 

 
Attached is our report. 
 
 
Be Well – Be Safe, 
 

Kim Crawford 
 
Kim Crawford, MS, MA 
Executive Director 
Raleigh Wake Partnership to End & Prevent Homelessness 
kcrawford@partnershipwake.org 
Office; 919-443-0098, xt 1033 
Cell: 336-365-5288 
 
www.partnershipwake.org 
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From: Lorena McDowell <Lorena.McDowell@wakegov.com>  
Sent: Thursday, December 17, 2020 10:11 AM 
To: Dana Jones <Dana.Jones@wakegov.com>; alutz@tfsnc.org; pmorris@urbanmin.org; dharris@wakegov.com; Edward 
Barberio <Edward.Barberio@wakegov.com>; Allison Strickland <AllisonS@interactofwake.org>; Amanda Blue 
<ablue@healing-transitions.org>; Barkley Sample <Barkley.Sample@ccharitiesdor.org>; Corey Miller 
<Corey@familiestogethernc.org>; Dee Jackson <djackson@urbanmin.org>; Jackie Craig <jackie@thegreenchair.org>; 
Jasmin Volkel <jvolkel@partnershipwake.org>; Katie Ward <Katie.Ward@uss.salvationarmy.org>; 
kmosley@havenhousenc.org; Kim Crawford <kcrawford@partnershipwake.org>; Lakeisha George 
<lakeisha@thegreenchair.org>; Lanarda Roberts Williamson <Nikki.Williamson@wakegov.com>; lcrosslin 
<lcrosslin@passagehome.org>; Lisa Jones <ljones@urbanmin.org>; Malinda Todd <Malinda.Todd@wakegov.com>; 
MZechmann <mzechmann@havenhousenc.org>; Natalie Mabon <Natalie.Mabon@wakegov.com>; Sharon Mitchell 
<Sharon.Mitchell@ccharitiesdor.org>; Sheila Kelly <skelly@healing-transitions.org>; Stephen Gruver 
<stephen.gruver@uss.salvationarmy.org>; Tosheria Brown <Tosheria.brown@oakcitycares.org>; Cassandra Dabbs 
<Cassandra.Dabbs@wakegov.com>; George Hausen <GeorgeH@legalaidnc.org>; PamelaT2@legalaidnc.org; Suzanne 
Orozco <sorozco@telamon.org>; Brandon Bell <bbell@telamon.org>; Ismelda Rosario Ortega 
<irosarioortega@telamon.org>; Keith McMillon <kmcmillon@telamon.org>; Tory Moore <torym@interactofwake.org>; 
Phyllis Dew <phyllisd@interactofwake.org>; vanessa.kopp@wakegov.com; Jennifer Tisdale 
<jtisdale@passagehome.org>; Sarah Dixon <SarahD@legalaidnc.org>; Katelyn Millette <KatelynM@legalaidnc.org>; 
Scheree Gilchrist <SchereeG@legalaidnc.org>; Kathy Johnson <kathy.johnson@oakcitycares.org>; Monika Gauthier 
<mgauthier@partnershipwake.org> 
Cc: Lisa Jones <lwilliams@urbanmin.org>; Renee Moye <Renee.Moye@wakegov.com>; Keverly Rider 
<Keverly.Rider@wakegov.com>; Lisa Crosslin <IMCEAEX-
_o=ExchangeLabs_ou=Exchange+20Administrative+20Group+20+28FYDIBOHF23SPDLT+29_cn=Recipients_cn=7306843c
e3da47f6b1a59d86ce970278-lcrosslin@namprd09.prod.outlook.com>; Erin Yates <eyates@tfsnc.org>; Lisa Rowe 
<lisa@familiestogethernc.org>; Danielle Butler <dbutler@partnershipwake.org> 
Subject: House Wake! Partners  
Importance: High 
 
Good Morning, 
 
Thank you all for attending the House Wake! Monthly Partners Meeting yesterday. It was an extremely encouraging and 
inspirational meeting!  
 
We loved hearing all of the success stories and outcomes from each of the House Wake! programs and we think that the 
community would be encouraged to hear your collective success as well. We are asking for the following information, 
which we will compile and share with the public next week. We would like to collect this information by 5pm on 
Monday December 21st. Please send your responses to the below questions to Dana.Jones@wakegov.com. If a 
particular question does not apply to your agency, simply answer N/A.  
 

1) How many families were permanently housed including reunifications? 
2) How many individuals were permanently housed including reunifications? 
3) How many evictions were prevented? 
4) How many households received legal support? 
5) How many households were supported with utilities? 
6) How many households received furniture? 
7) How many landlords brought on for partnership? 
8) How many units were gained from those partnerships? 
9) How many temporary housing supports were provided? 
10) How much money was spent on prescription assistance? 
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We are not done yet as many of you will continue to serve residents under House Wake! for months to come. However, 
what you have done so far has ensured that hundreds of vulnerable Wake County residents have a home for the 
holidays and that should certainly be celebrated this season! 
 
Thank you for all that you do. 
 
 
In service, 
 
Lorena D. McDowell, MPNA 
Housing Department Director  
Wake County Government 
Housing Affordability & Community Revitalization 
Lorena.McDowell@wakegov.com 
919.856.5267 office | 919.856.5594 fax 
wakegov.com 
 

 
 
Correspondence to and from this E-mail address may be subject to the North Carolina Public Records Law 
(NCGS Chapter 132) and may be disclosed to third parties. 
 
 
-----Original Appointment----- 
From: Dana Jones <Dana.Jones@wakegov.com>  
Sent: Tuesday, August 11, 2020 8:48 PM 
To: Dana Jones; alutz; pmorris; David Harris; Edward Barberio; Allison Strickland; Amanda Blue; Barkley Sample; Corey 
Miller; Dee Jackson; Jackie Craig; Jasmin Volkel; Katie Ward; Kelsey Mosley; Kim Crawford 
(kcrawford@partnershipwake.org); Lakeisha George; Lanarda Roberts Williamson; lcrosslin; Lisa Jones; Malinda Todd; 
MZechmann; Natalie Mabon; Sharon Mitchell; Sheila Kelly; stephen.gruver@uss.salvationarmy.org; Tosheria Brown; 
Cassandra Dabbs; George Hausen; PamelaT2@legalaidnc.org; Suzanne Orozco; Brandon Bell; Ismelda Rosario Ortega; 
Keith McMillon; Tory Moore; Phyllis Dew; Vanessa Kopp; Jennifer Tisdale; Sarah Dixon; Katelyn Millette; Scheree 
Gilchrist; Kathy Johnson; Monika Gathier (mgauthier@partnershipwake.org) 
Cc: Lorena McDowell; Lisa Jones; Renee Moye; Keverly Rider; Lisa Crosslin; Erin Yates; Lisa Rowe; Danielle Butler 
Subject: House Wake! Partners Monthly Meeting 
When: Wednesday, December 16, 2020 4:00 PM-5:00 PM (UTC-05:00) Eastern Time (US & Canada). 
Where: Microsoft Teams Meeting 
 
The responses were overwhelming that Wednesday at 4p worked best for the group to move this meeting to for this 
month. As this is the last meeting before the end of the year, please make every attempt to have representation from 
your agency present. Please join this meeting via Microsoft Teams. 
 
Kind regards, 
________________________________________________________________________________  

Join Microsoft Teams Meeting  

Learn more about Teams | Meeting options  
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________________________________________________________________________________  
 
E-mail correspondence sent to and received from this address may be subject to disclosure under the North Carolina 
Public Records Act unless made confidential under applicable law.  


