
Wake Prevent Missing information issues 

Example 1: Cassandra sent me a screenshot of a “Data not collected” error they received in a report.  
The screenshot shows a data element into the Access site page with the answer “Data Not collected 
(HUD)”- this answer is an error.  I instructed Cassandra to correct this error by entering in the correct 

information.  

 

 

 



Example 2-4: Cassandra sent 3 screenshots with missing information in the client profile.  Initially we 

assumed it was a visibility issue on the back end of the Provider Pages.  I took a look at all three profiles 

and discovered the an ROI was missing for 568444, causing the information to not to push over so that 

Wake Prevent could not see the information.  Client demographic information was missing for client 

568108 because it was not entered in at all, when the profile was made.  Client 568438 had missing SSN, 

race, SSN data quality and gender, was not entered when client profile was created.   

 

 



 

 

 

 

 

 

 

 

 

 

 

 



Example 5: Client 568504 is missing Client demographic information.  Wake Prevent received this 

referral with missing demographics.  

 

 

Example 6: Client 568614 was missing SSN and SSN data quality.  If the client does not provide the SSN 

when speaking with the AH then the data quality should be recorded as “Client refused” “Data not 
collected” “Client does not know”.  

 

 



Example 7: Client 568882 was missing client record information.  Initially I saw the entry for the AH and 

assumed it was a backend visibility issue.  I saw that this client was missing an ROI for their 

corresponding entry, which is the key to pushing information from one project to the next. The client did 

not have an existing ROI and the Client Record information was never entered (Military status, SSN, SSN 

data quality, or Name data quality). 

 

 

 

 

 



 

Example 8: Client demographic information was not entered for this client, only DOB.  The missing 

information creates errors for Wake Prevent when creating entries and having to identify the 

information that was not entered when profile was created.  

 



 

 

Example 9: Client 571225 Client Record information was missing. This profile was a new profile and did 

not contain the SSN, SSN DQ, Name DQ, or military status.  No visibility issues, the information was not 

entered.  

 



 

 

Summary:  Wake prevent has received over 15 of these “missing information” referrals.  Cassandra and 
her team have done a great job of sending over SSN corrections, income data quality issues, and more.  I 

have talked with Cassandra and since the information they collect for eligibility to the program is the 

same as the information we need in HMIS for Client record and Demographic, that they can enter it in.  

This is not only time consuming but creates confusion when they have entered in the correct 

information in the entry and correct the existing errors.  They continue to receive referrals that have 

incomplete client information.   

I took a dive into their Provider Page set ups.  Visibility has been a concern of mine for the Wake Prevent 

project because the existing visibility groups were established after the creation of the pages in HMIS.  

This could cause issues when seeing client information; however, these examples shown above and 

emails that Cassandra sends me are NOT visibility issues but missing information.   



Redaction Log

Reason
Page (# of

occurrences)
Description

no reason 1 (5) ---
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