From: Emily Ball <eball@ashevillenc.gov>

Sent: 9/15/2021 10:20:55 AM

To: Ashley Traynum-Carson <atraynum-carson@ashevillenc.gov>,Ashley Lung <alung@sunriseinasheville.org>
Cc:

Subject: Fwd: Success stories 4/4

Attachments: i age 67207937.JPG

Here t s!

Em ly Ball

Homeless Serv ces System Performance Lead
C ty of Ashev 1lle

O: 828.27 .6 29

C: 828.747.85 0

Forwarded message
From: Ashley Lung <alung@sunr se nashev lle.org>
Date: Fr , Sep 0, 202 at 3:59 PM

Subject: Success stor es 4/4
To: Ashley Traynum Carson <atraynum carson@ashev llenc.gov>, Em ly Ball <eball@ashev llenc.gov>

How has sunrise helped you?A
a€ceThey have been there when | needed someone to talk to. They have helped me and my boyfriend- get into housing which this will be the first time in four years that we

will have permanent shelter. We are in the process of getting the paperwork needed SO | can get an ID and start working again. Sunrise is also helping me get my, Duke,
registered as a service animal because of my emotions problems and epilepsy! &€ceA

How has living in the shelter helped you?A
&€celta€™s given me and my boyfriend a place to stay and provides us a hot shower everyday. We can finally feel safe and not have to worry about people stealing our stuff
from the camp site we use to live in. We get hot meals every now and then and that is such a great help. The shelter has kept us safe long enough for us to get housing so we

can start living our lives again.&€A

Thanks Sunrise stuffA





