From: Ashley Lung <alung@sunriseinasheville.org>

Sent: 10/15/2021 1:42:42 PM
To: Jennifer Teague <Jennifer.Teague@buncombecounty.org>
Cc: Emily Ball <eball@ashevillenc.gov>

Subject: Re: Shelter referrals

Hey there. has arr ved and am wa t ng on one more gentleman to ntake after work today f he does not
show up know. Thank you

Ashley Lung (she/her) NCCPSS
Shelter D rector
Sunr se Commun ty for Recovery & Wellness

ma 1 ng: PO BOX 845 Ashev 1lle, NC 28802

phys cal: 50 S. French Broad Ave. Ashev lle, NC 2880
off ce: 828.552.3858

cell: 828.475.9952

24/7 Peer Support Warml ne 828.280.2554

On Fr , Oct 5, 202 , 2: 9 PM Jenn fer Teague <Jenn fer.Teague@buncombecounty.org> wrote:
Ha,

Does there happen to be another room open? know we sent Ash ey a name ear ertoday, th nkthat personshou d hopefu y be there now. However, we have another c ent that cou d use the space f
there saspace current y open and be nghe d.

Thanks!

Jen

From:Em yBa <eba @ashev enc.gov>

Sent: Fr day, October 15, 2021 6:58 AM

To: Ash ey Lung <a ung@sunr se nashev_e.org>

Cc: Jenn fer Teague <Jenn fer.Teague @buncombecounty.org>; Ron Harr son <Ron.Harr son@buncombecounty.org>
Subject: Re: She terreferra s




Hey all Ashley and talked about th s yesterday and are th nk ng 48 hours, but she'll workshop that w th her
team and conf rm. 'd 1 ke to be respons ve to what's go ng on w th nd v duals but also ensure we're not leav ng
rooms empty when we have so much commun ty need, so that's the balance we're try ng to str ke.

Em ly Ball

Homeless Serv ces System Performance Lead
C ty of Ashev 1lle

O: 828.27 .6 29

C: 828.747.85 0

On Thu, Oct 4, 202 at 2:20 PM Ashley Lung <alung@sunr se nashev lle.org> wrote:

Em ly. Ron was ask ng how long we hold the room for someone who has been referred to us but hasn't been seen n a
few days? don't know how to answer that. Thank you

Ashley Lung (she/her) NCCPSS

Shelter D rector

Sunr se Commun ty for Recovery & Wellness

ma 1 ng: PO BOX 845 Ashev 1lle, NC 28802

phys cal: 50 S. French Broad Ave. Ashev 1lle, NC 2880
off ce: 828.552.3858

cell: 828.475.9952

24/7 Peer Support Warml ne 828.280.2554

On Mon, Sep 20, 202 , 2:49 PM Em 1ly Ball <eball@ashev llenc.gov> wrote:

Hey all,

've talked w th each of you about th s and am wr t ng to connect us all about ref 11 ng shelter space as t
becomes ava lable. Here's the plan:



e You'll be our only referral partners at th s po nt, although we may w den that f we end up w th more nflow

capac ty.

e When a room becomes ava lable, Ashley (cop ed here) w 11 send an ema 1 to th s group tell ng us she has a

vacancy.
e We'll ref 11 that room w
you'd just call Ashley d
same t me, we'll just tr
e We're look ng for people
unsheltered before enter

Ashley's number s 475.9952.
or what quest ons you have.

Em ly Ball

th the f rst referral from e ther of you for conf dent al ty purposes, th nk
rectly to make the referral and coord nate. f we have mult ple referrals at the
age t to f gure out who needs the space the most.

who are currently unsheltered or would otherw se be unsheltered (e.g. were

ng ja 1).

Ashley, feel free to add anyth ng else, and Jen and Ron, let us know f th s works

Homeless Serv ces System Performance Lead

C ty of Ashev 1lle
O: 828.27 .6 29

C: 828.747.85 0

S gn up to rece ve emergency texts d rectly from Buncombe County for break ng health and safety news. Text BCALERT
on your smart phone to 99411 to rece ve alerts on mportant nformat on such as floods, commun cable d sease,
county off ce clos ngs, and relevant traff c safety not f cat ons OR v s t buncombeready.org

Ema 1 correspondence to and from th s address may be subject to the North Carol na Publ ¢ Records Law and may be

d sclosed to th rd part es.

Th s electron ¢ commun cat on may conta n nformat on that s conf dent al, pr v leged, propr etary, or otherw se

legally exempt from d sclosure.
propr etary, or otherw se conf

error, you are hereby not f ed
commun cat on, any part of t,

th s ema 1. There s no ntent

commun cat on.

Add t onally, the unauthor zed d sclosure of juven le, health, legally pr v leged,
dent al nformat on may be proh b ted by law. f you have rece ved th s ema 1 n
that you are not author zed to read, pr nt, reta n, copy, or d ssem nate th s
or any attachments. Please not fy the sender mmed ately and delete all records of
on the part of the sender to wa ve any pr v lege that may attach to th s





