
Jennifer Mullendore, MD, MSPH
She/Her
Health & Human Services â€“ Medical Director

(828) 250-6308Â /Â cellÂ (828) 989-6145
40 Coxe Ave., Asheville, NC 28801Â 
Re s p e c t .  I n t e g r i t y .  Co l l a b o ra t i o n .  Ho n e s t y . Â  E q u i t y .                                              

F a c e b o o k        Â  â € ¢ Â         T wi t t e rÂ         â € ¢ Â       I n s t a g ra m        Â  â € ¢ Â         Y o u T u b e       Â  â € ¢ Â         L i n ke d I n       Â Â 

From: Emily Ball <eball@ashevillenc.gov>
Sent: 8/16/2021 1:57:32 PM
To: Micheal Woods <micheal@westerncarolinarescue.org>,Evelyne Ball <Evelyne.Ball@uss.salvationarmy.org>,Phil Swyers <phil.swyers@uss.salvationarmy.org>,Laura Kirby <laura@haywoodstreet.org>,April Burgess-Johnson <abjohnson@helpmateonline.org>,Maggie Slocumb <mslocumb@helpmateonline.org>,Debbie Alford <dalford@caring4children.org>,Sarah Dickerson <sdickerson@eliada.org>,Scott Rogers <scott.rogers@abccm.org>,Tim McElyea <tim.mcelyea@abccm.org>,Carolyn Cronin <carolyn.cronin@abccm.org>,Kate Caton <kate@homewardboundwnc.org>,cindy@homewardboundwnc.org,BeLoved Asheville <belovedasheville@gmail.com>,Sue Polston <spolston@sunriseinasheville.org>,Ashley Lung <alung@sunriseinasheville.org>
Cc:
Subject: Fwd: Info for Homeless Service Providers about 3rd dose of COVID vaccine
Attachments: Memo to Homeless Service Providers about 3rd dose mRNA COVID vaccines 8-16-2021.pdf,image001.png

Hi all,

See below/attached for an update from Dr. Mullendore.Â  Hope you can join our call this Thursday at 4 p.m. for additional discussion with her about continuing safe operations!

Emily Ball
Homeless Services System Performance Lead
City of Asheville
O: 828.271.6129
C: 828.747.8510

---------- Forwarded message ---------
From: Jennifer L. Mullendore <Jennifer.Mullendore@buncombecounty.org>
Date: Mon, Aug 16, 2021 at 2:21 PM
Subject: Info for Homeless Service Providers about 3rd dose of COVID vaccine
To: Emily Ball <eball@ashevillenc.gov>
Cc: Jennifer Teague <Jennifer.Teague@buncombecounty.org>, Brian Methvin <brian@methvin.com>

Emily,

Â 

Attached is info you can share with HSPs on 3rd dose of COVID vaccine for those who are moderately to severely immunosuppressed. As I wrote at the end of the memo, if an agency is
interested in setting up a vaccine clinic event onsite, they can reach out to our Mobile Vaccine Team lead, Malena Bullard at Malena.Bullard@buncombecounty.org. We have the potential to
provide $100 incentive cards from NCDHHS to those who get their 1st dose of vaccine from us before the end of August. (I havenâ€™t heard that there will be additional incentives from
NCDHHS after that time.)

Â 

I realized I had sent you info already last month on the free tests from NCDHHS. I misremembered that these were kits that you have to mail to LabCorp for results, so not very useful in
this setting. See info below.

Â 

At-home specimen collection kits (sent to lab for results)
Currently, NCDHHS has ~30,000 LabCorp Pixel At-Home Collection Kits available for free to individuals and CBOs.
Individuals can order tests directly via this site. NCDHHS also set up a partner program where CBOs and other groups can bulk order kits using this form.
Details about the program are here, but here are the steps an individual would take:

1.Â Â Â Â Â Â  Request a collection kit. Go toÂ www.pixel.labcorp.com/ncÂ and follow the instructions to request your at-home collection kit. Once requested, your kit will be mailed to you
via FedEx Overnight shipping.

2.Â Â Â Â Â Â  Register your kit and collect your sample. Carefully follow the instructions included in your collection kit. These instructions will tell you how to register your kit online
and use the swab provided to collect your sample that will be tested.

3.Â Â Â Â Â Â  Mail your sample back to the lab.Â  Use the prepaid shipping envelope included in your collection kit to mail your sample back to the lab.

4.Â Â Â Â Â Â  Check your results. Using your secure Pixel by Labcorp account you made in Step 1, check your test results. The results will typically be available 1-2 days after the sample
arrives at the lab.

Â 
Â Â 

Â 

Â 

---
Sign up to receive emergency texts directly from Buncombe County for breaking health and safety news. Text BCALERT on your smart
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phone to 99411 to receive alerts on important information such as floods, communicable disease, county office closings, and relevant traffic safety notifications OR visit
buncombeready.org 
---
Email correspondence to and from this address may be subject to the North Carolina Public Records Law and may be disclosed to third parties. 

This electronic communication may contain information that is confidential, privileged, proprietary, or otherwise legally exempt from disclosure. Additionally, the unauthorized disclosure
of juvenile, health, legally privileged, proprietary, or otherwise confidential information may be prohibited by law. If you have received this email in error, you are hereby notified
that you are not authorized to read, print, retain, copy, or disseminate this communication, any part of it, or any attachments. Please notify the sender immediately and delete all
records of this email. There is no intent on the part of the sender to waive any privilege that may attach to this communication.
---

https://buncombeready.org




 


P.O. Box 7408, Asheville, NC 28802 


(828) 250-5500  


In accordance with Federal law and U.S. Department of Agriculture (USDA) and U.S. Department of Health & Human Services (HHS) policy, this institution is 


prohibited from discriminating on the basis of race, color, national origin, sex, age, or disability. Under the Food Stamp Act and USDA policy, discrimination is 


prohibited also on the basis of religion or political beliefs. 


 


8/16/2021 


Dear Homeless Service Providers,  


I wanted to provide you with this summary of CDC’s recent recommendation for a 3rd Dose of 
mRNA COVID-19 vaccines (Pfizer or Moderna) for persons who are moderately to severely 
immunocompromised. 


 People who are moderately or severely immunocompromised and have received 2 doses of 
either the Pfizer or Moderna COVID-19 vaccines now can get a 3rd dose of the vaccine to try 
to increase their immune response to the vaccine. 


 The types of conditions and medications that can cause moderate to severe immune 
compromise include, but are not limited to: 


o Active treatment for solid tumor and hematologic malignancies 
o Receipt of solid-organ transplant and taking immunosuppressive therapy 
o Receipt of CAR-T-cell or hematopoietic stem cell transplant (within 2 years of 


transplantation or taking immunosuppression therapy) 
o Moderate or severe primary immunodeficiency (e.g., DiGeorge syndrome, 


Wiskott-Aldrich syndrome) 
o Advanced or untreated HIV infection 
o Active treatment with high-dose corticosteroids (≥20mg prednisone or 


equivalent per day), alkylating agents, antimetabolites, transplant-related 
immunosuppressive drugs, cancer chemotherapeutic agents classified as 
severely immunosuppressive, tumor-necrosis (TNF) blockers, and other biologic 
agents that are immunosuppressive or immunomodulatory. 


 COVID-19 vaccine providers across NC are now able to administer these additional 
doses.  


 BCHHS is not requiring clients of our vaccine clinic to provide documentation from a 
healthcare provider as proof of their immune compromise. Clients must attest (either by 
written or oral statement) that they are moderately to severely immunocompromised. 
We encourage individuals who are immune compromised to consult with the healthcare 
provider if they have questions about whether and when they should get an additional 
dose of vaccine. 


 The 3rd dose of vaccine should be given at least 28 days after the 2nd dose of vaccine. 


 The 3rd dose given should be the same brand of vaccine as the initial 2-dose vaccine 
series. 
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 If someone who is moderately to severely immunocompromised received the J&J 
vaccine, there currently is no recommendation for additional doses of COVID-19 
vaccine, due to lack of data. The FDA and CDC are working to provide additional 
guidance on this issue. 


 The recommendation for an additional dose of COVID-19 vaccine is only for people who 
are moderately to severely immunocompromised. There currently is no 
recommendation for a booster dose of vaccine for the general public. 


 People who are immunocompromised, including those who receive a 3rd dose of COVID-
19 vaccine, still have the potential for a reduced immune response to COVID-19 vaccine 
and need to continue to follow other prevention measures, like the 3Ws to protect 
themselves against COVID-19. 


 The BCHHS COVID-19 Vaccine Clinic is at 40 Coxe Ave. and is open Mon-Fri from 9a-4p 
to walk-ins. We can vaccinate those 12 years of age and older, and currently have all 
three authorized vaccines available onsite. 


 If your agency is interested in scheduling an onsite vaccine clinic, please reach out to 
Malena.Bullard@buncombecounty.org with your request.  


 
If you have any questions about the information in this memo, please let me know. 
 
Jennifer Mullendore, MD, MSPH 
Medical Director 
828-989-6145 
Jennifer.Mullendore@buncombecounty.org  
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