
From: Ashley Lung <alung@sunriseinasheville.org>
Sent: 10/14/2021 3:04:01 PM
To: Jennifer Teague <Jennifer.Teague@buncombecounty.org>
Cc: Fred Lafountain <Fred.Lafountain@buncombecounty.org>,Emily Ball <eball@ashevillenc.gov>,Roxann Sizemore <Roxann.Sizemore@buncombecounty.org>
Subject: Re: Shelter referrals

He would just need transportation to the Ramada let me know when hes planning on going if you have that and he would
report to our office so we could do the intake process, the individual themselves does not have to have anything
cause we are low barrier so just let me know if you get in touchÂ with them.Â 

Ashley Lung (she/her) NCCPSS
ShelterÂ  Director 
Sunrise Community for Recovery & Wellness

mailing: PO BOX 845 Asheville, NC 28802

physical: 50 S. French Broad Ave. Asheville, NC 28801

office: 828.552.3858

cell: 828.475.9952

24/7 Peer Support Warmline 828.280.2554

Â Â Â 

On Thu, Oct 14, 2021, 3:46 PM Jennifer Teague <Jennifer.Teague@buncombecounty.org> wrote:
Hey Ashley,

I have cced Fred one of the APS Social Workers.Â  RHA is reaching out to a client that we believe could be appropriate for the open room.Â  They are currently camping.Â  Fred is waiting to hear back from
RHA.Â  Should the individual be interested in coming to the shelter, what information do we need to provide to them?

Â 

Fred, once you hear back from RHA please message Ashley and let her know whether they will be coming.

Â 

Thanks.

Jen

Â 

From: Ashley Lung <alung@sunriseinasheville.org> 
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Sent: Thursday, October 14, 2021 11:18 AM
To: Jennifer Teague <Jennifer.Teague@buncombecounty.org>
Cc: Emily Ball <eball@ashevillenc.gov>
Subject: Re: Shelter referrals

Â 

No ma'am it's still available.Â 

Ashley Lung (she/her) NCCPSS
ShelterÂ  Director 
Sunrise Community for Recovery & Wellness

mailing: PO BOX 845 Asheville, NC 28802

physical: 50 S. French Broad Ave. Asheville, NC 28801

office: 828.552.3858

cell: 828.475.9952

24/7 Peer Support Warmline 828.280.2554

Â Â Â 

Â 

On Thu, Oct 14, 2021, 10:45 AM Jennifer Teague <Jennifer.Teague@buncombecounty.org> wrote:
Has the room been filled?Â 

Â 

From: Jennifer Teague 
Sent: Wednesday, October 13, 2021 9:56 AM
To: Ashley Lung <alung@sunriseinasheville.org>; Emily Ball <eball@ashevillenc.gov>
Subject: RE: Shelter referrals

Â 
Thank you Ashley,

We have a client that we have been working with that we would like to refer but we have been unable to locate him.Â  If we can find him and he is in agreement I will let you know.Â  Please let me know if
Ron is able to fill the space.

Thanks!

Jen

Â 

From: Ashley Lung <alung@sunriseinasheville.org> 
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Sent: Wednesday, October 13, 2021 7:03 AM
To: Emily Ball <eball@ashevillenc.gov>
Cc: Jennifer Teague <Jennifer.Teague@buncombecounty.org>; Ron Harrison <Ron.Harrison@buncombecounty.org>
Subject: Re: Shelter referrals

Â 

Good Morning, I have a room available at the shelter. It is availableÂ as of 10/13. Thank you

Ashley Lung, NCCPSS
Shelter Director

mailing: PO BOX 845 Asheville, NC 28802

physical: 50 S. French Broad Ave. Asheville, NC 28801

office: 828.552.3858

cell: 828.475.9952

24/7 Peer Support Warmline 828.280.2554

Â 

Â 

On Mon, Sep 20, 2021 at 2:49 PM Emily Ball <eball@ashevillenc.gov> wrote:

Hey all,

Â 

I've talked with each of you about this and am writing to connect us all about refilling shelter space as it
becomes available.Â  Here's the plan:

You'll be our only referral partners at this point, although we may widen that if we end up with more inflow
capacity.Â Â 
When a room becomes available, Ashley (copied here) will send an email to this group telling us she has a
vacancy.
We'll refill that room withÂ the first referral from either of you - for confidentiality purposes, I think
you'd just call Ashley directly to make the referral and coordinate.Â  If we have multiple referrals at the
same time, we'll just triage it to figure out who needs the space the most.
We're looking for peopleÂ who are currently unsheltered or would otherwiseÂ be unsheltered (e.g. were
unsheltered before entering jail).
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Ashley's number is 475.9952.Â  Ashley, feel free to add anything else, and Jen and Ron, let us know if this works
or what questions you have.Â Â 

Emily Ball

Homeless Services System Performance Lead

City of Asheville

O: 828.271.6129

C: 828.747.8510

---
Sign up to receive emergency texts directly from Buncombe County for breaking health and safety news. Text BCALERT
on your smart phone to 99411 to receive alerts on important information such as floods, communicable disease,
county office closings, and relevant traffic safety notifications OR visit buncombeready.org 
---
Email correspondence to and from this address may be subject to the North Carolina Public Records Law and may be
disclosed to third parties. 

This electronic communication may contain information that is confidential, privileged, proprietary, or otherwise
legally exempt from disclosure. Additionally, the unauthorized disclosure of juvenile, health, legally privileged,
proprietary, or otherwise confidential information may be prohibited by law. If you have received this email in
error, you are hereby notified that you are not authorized to read, print, retain, copy, or disseminate this
communication, any part of it, or any attachments. Please notify the sender immediately and delete all records of
this email. There is no intent on the part of the sender to waive any privilege that may attach to this
communication.
---

---
Sign up to receive emergency texts directly from Buncombe County for breaking health and safety news. Text BCALERT
on your smart phone to 99411 to receive alerts on important information such as floods, communicable disease,
county office closings, and relevant traffic safety notifications OR visit buncombeready.org
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