From: Emily Ball <eball@ashevillenc.gov>

Sent: 12/17/2021 10:00:21 AM
To: Jerry Kivett-Kimbro <jerry@homewardboundwnc.org>
Cc: Kat Sullivan <ksullivan@sunriseinasheville.org>

Subject: Re: Client question

Got it - thank you!

Emily Ball

Homeless Services System Performance Lead
City of Asheville

O: 828.271.6129

C: 828.747.8510

On Fri, Dec 17, 2021 at 9:57 AM Jerry Kivett-Kimbro <jerrv@homewardboundwnc.org> wrote:
Morning Emily!

I looked up that HMIS number, and that person has not been enrolled in SSVF and is also not a veteran. I am pretty sure that there may be a
veteran there at the Ramada with the same first name, and that is where the mix-up is happening! Could you double check with Kat to see if maybe
this is the wrong person on HMIS? Also, if it is this other person, it would be helpful to have them go ahead and sign a ROI as well to
coordinate outreach if appropriate! Thanks Emily!

On Fri, Dec 17, 2021 at 9:46 AM Emily Ball <eball@ashevillenc.gov> wrote:

Hey, Kat and I are re-working through housing plans for Ramada folks with a view towards that March 31st end date there, and have a question for
you about a Veteran whose HMIS number is 433332. He's been through SSVF before and Kat said Justin came out recently to meet with him, but we
don't know any more than that. Is he in process at VCAM?

You guys may already have an ROI from him to talk to Sunrise but if not Kat can get an ROI.
Thank you!

Emily Ball

Homeless Services System Performance Lead
City of Asheville

O: 828.271.6129

C: 828.747.8510

Jerry Kivett-Kimbro LCSW
(he/him)

Rapid Rehousing Director
Homeward Bound of WNC
(828)-772-9144

www.homewardboundwnc.org

*the keys to ending homelessness*
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