From: Sue Polston <spolston@sunriseinasheville.org>

Sent: 6/1/2021 10:51:21 AM

To: Cathy Ball <cball@ashevillenc.gov>

Cc: Edmund Waddill <edmund@chaucercreek.com>,Paul D'Angelo <pdangelo@ashevillenc.gov>,Barbara Oaks <boaks@bellpartnersinc.com>,Tabitha Myers <tabitha@chaucercreek.com>,Emily Ball <eball@ashevillenc.gov>,A Jacqui Derreberry <jderreberry@sunriseinasheville.org>
Subject: Re: FW: [EXTERNAL] Fwd: Location: Verde Vista Incident Type: Property Damage

Attachments: image001.png,image002.3jpg, image003.jpg, ~WRD0000.ipg, image004.png

Ohwow, I am so sorry to hear this. I have been out over the last week plus so I am unsure of any details, T will check in with Ashley soon. Please let me know how I can be of any hzlpﬁ

Sue Polston - A Executive Director

CERTIFIED PEER SUPPORT SPECIALIST

CCAR Recovery Coach AcademyA\ Trainer &A WRAP FacilitatorA
Sunrise Community for Recovery & Wellness

mailing: PO BOX 845 Asheville, NC 28802

physical: 50 S. French Broad Ave. Asheville, NC 28801

office: 828.552.3858

cell: 828.205.1205

24/7 Peer Support Warmline 828.280.2554

**DONATE TO SUNRISE CLICK HEREA **
WEBSITE

(Due to my family/work balance you may receive emails from me outside of normal working hours 4€"“ please do notA feel obligated to respond outside of your own working pattern)

On Tue, Jun 1, 2021 at 11:00 AM Cathy Ball <cball@ashevillenc.gov> wrote:
Edmund,

I am copying Sue with Sunrise on this email so I can get additional information.

Cathy

Cathy D. Ball, PE
Assistant City Manager
City of Asheville

P.O. Box 7148
Asheville, NC A 28802
(W) 828-259-5939

(C) 828-691-4623

On Tue, Jun 1, 2021 at 8:49 AM <edmund@chaucercreek.com> wrote:

Paul and Cathy,

A

Thanks for your email over the weekend and good to meet you too.A Unfortunately, on Friday a serious incident occurred as you can read below.A It actually occurred as we were all meeting at
the clubhouse.A Yes this is impacting the performance of our property and yes this is going to become a PR nightmare for the city, but even more so now the life of an elderly is in critical

condition.A We do not know all of the facts yet, but it appears that the perpetrators did come from the Ramada Inn.A We are pleading for your help as these incidents continue to escalate and
it is only a matter of time before another incident occurs.A Our residents are frightened, angry, and demanding what can be done to bring back what was once a peaceful residential community at

Verde Vista.A

A

This current arrangement is not working and is quickly spiraling out of control.A
A

Edmund Waddill

Chaucer Creek Capital

3605 Glenwood Avenue
Suite 445

Raleigh, NC 27612

0 919-926-1874

C 919-880-1874

A


https://sunriseinasheville.org/donate-now/
http://sunriseinasheville.org/
mailto:cball@ashevillenc.gov
mailto:edmund@chaucercreek.com
https://chaucercreek.com/

From: Tabitha Myers <tabitha@chaucercreek.com>
Sent: Friday, May 28, 2021 7:32 PM

To:
Subject: Fwd: [EXTERNAL] Fwd: Location: Verde Vista Incident Type: Property Damage

A

Edmund Waddill <edmund@chaucercreek.com>

Just an FYI

A

Ta€™ve reached out to Ashely with Sunrise and asked Amanda to do so as well. A

A

A

Tabitha Myers

Senior Asset Manager
0:704.251.7198
C:704.999.2819
www.chaucercreek.com

)

[

Cua

UCER CREEK
ATITAL

Begin forwarded message:

A

From: Amanda Sanders <asanders@bellpartnersinc.com>

Subject: RE: [EXTERNAL] Fwd: Location: Verde Vista Incident Type: Property Damage
Date: May 28, 2021 at 5:06:32 PM EDT

To: Tabitha Myers <tabitha@chaucercreek.com>

A

Good evening Tabitha,

I have confirmed with our courtesy officer that they were in fact residing at Ramada. They were in their room when the officers found them. Also, there were 3 passengers and the driver in

the vehicle. The driver, the front passenger who is pregnant, and the mother of the front passenger all fled the scene leaving the 3rda passenger who happened to be in her 80s in the
vehicle. The elderly woman was actually scalped and is in critical condition. The driver was going 65 miles an hour when they wrecked. The driver and the front passenger went to jail.

driver was issued a felony and the female front passenger had outstanding warrants.

>

>

A
Amanda SandersA Community Manager

A

Bell
Partners

A
Verde Vista Apartments
4110 Verde Vista Circle A | A Asheville, NC 28805

828.298.8900 A |A A asanders@bellpartnersinc.com

CONSUMER DEBT COLLECTION WARNING: TO THE EXTENT ANY PORTION OF THIS EMAIL RELATES TO A CONSUMER DEBT,
INFORMATION PROVIDED MAY BE USED FOR THAT PURPOSE.

A

From:A Tabitha Myers <tabitha@chaucercreek.com>A

PLEASE BE ADVISED THAT THIS EMAIL MESSAGE IS AN ATTEMPT TO COLLECT A DEBT AND ANY

The
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Sent:A Friday, May 28, 2021 2:15 PM
To:A Amanda Sanders <asanders@bellpartnersinc.com>

Subject:A [EXTERNAL] Fwd: Location: Verde Vista Incident Type: Property Damage

A

A

Do not click links or open attachments unless you trust the sender and know the content is safe.

Are you able to find out from Ashley (I think thatd€™s her name) with Sunrise if these people are residing at the Ramada?
A

Thanks, A

Tabitha Myers

Senior Asset Manager

0:704.251.7198

C:704.999.2819
www.chaucercreek.com

Begin forwarded message:

A

From:A notifications@origamirisk.com

Subject: Location: Verde Vista Incident Type: Property Damage
Date:A May 28, 2021 at 12:38:30 PM EDT
To:A Jennifer@chaucercreek.com,A Tabitha@ChaucerCreek.com, A kellyéchaucercreek.com,ﬁ billyéchaucercreek.com,A tom@chaucercreek.com

Cc:A mprice@bellpartnersinc.com

Reply-To:A mprice@bellpartnersinc.com

A
Please find the attached notice of a new incident at one of our properties.
Incident Number: 052821-0061094

Location: Verde Vista

Loss Date: 5/27/2021

I
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o

Confidentiality Notice: This electronic transmission and any attachments may contain information from Bell Partners Inc. that may be confidential, privileged or exempt from disclosure under applicable law. If you are not the intended recipient, you have received this communication in error, and you are not authorized to use, copy, disclose or distribute the contents of this communication or any attachment. Please contact the

sender immediately by replying to this message and delete all copies from your computer.
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