From: Cathy Ba <cba ashe enc.go >

Sent: 4/26/202 0: :20 AM

To: mansh Kar r <hkar r rte e.com>,Em y Ba <eba ashe enc.go >,spo ston s nr se nashe e.org
Cc:

Subject: Re: ssues ove the weekend

Thanks Hmanshu. Iw ak oEmyandwew wokw hSunshne o esove. Thanks fo e ng us know.
Iw ge backw hyou.

Ca hy

Cathy D. Ball, PE
Assistant City Manager
City of Asheville

P.O. Box 7148
Asheville, NC 28802
(W) 828-259-5939

(C) 828-691-4623

On Mon, Apr 26, 2021 at 11:08 AM Himanshu Karvir <hkarvir@virtelle.com> wrote:
Good moming Cathy,

Sorry to start your week with this. We had a rough weekend over at the Quality nn. am all about working together to solve this, but will not put my staff at risk or my guests. Sunshine needs to have someone on staff 24/7 that can actually help as we are not equipped
to handle these situations. Additionally, we will probably ask for 24/7 security to be present onsite as well.

Please let me know how you would like to proceed.
hank you,
imanshu

Incident #1:
2nd shift pass on

has been a verybusynigh Wihall he gues in he back Theyhave beenin and ou of he lobbyall nigh ( Non of hem had maskon) ask hem o please have mask on when en ering he lobby old he same person 3 imes Theywere Asking for coffee sugar keys remoes owels ec
Qu side people have also been coming in asking if people are s aying And of course we can give ha informaionou had 3 homeless people sleeping in sleeping bags in he breezewayby he pool ask hem oleave he properyif heydid no have a room here
132 complained ha heywere playing loud musicin he parkinglo wen back and ask hem o umni off Gues were complainingabou i A 10 12pm The securi yguard arrived He go alis of rooms Someone from Sunshine will be here o ge he keys 0112 @8 00am Theywill also ake
he breakfas bags oroom 112 and he people will pick hem up from here Room 251 called me and said his girlfriend said ha 2 men said heywere main enance his momning and ried oener heroom As was alking o he male gues he proceeded o ell me ha his girlfriend was
Schizophrenia old him he needed ole herknow oconac he fron deskifi happens again Please ryremember o keep he ba hrooms locked Fron Desk know his is challenging righ now You all are doing a grea job apprecia e your hard work and all your help wi h his fanyone has
any deas omake his si uaion go smoo her please le me or Tim know

Incident #2:

In addition to last night's quore report we had a few other instances on Saturday night I wanted to share with you. Guest in room 142 told Dwan
he did not feel safe in his room but would not explain why. He claimed someone else in room 108 assaulted him and room 242 was communicating
threats. The roommate! did admit to beating up when he came down to the desk to get keys for the room later that evening. I
contacted the 24/7 hel ber and spoke to Matt ab s situation around 1:30am to see how they wanted to handle it. Matt didn't really have
an answer for me so he told me to communicate with Dwan that if the guest did not want to involve the police or explain the situation then he
could leave the property until morning. The guest hung around the property and eventually communicated with Dwan that his roommate sexually
assaulted him but he did not want to involve police or file a report. The guest locked himself in the bathroom until sunrise staff arrived

sunday morning. I think it's imperative we have a staff member from their organization on sight to handle these internal issues when they arise.

Himanshu Karvir
President & CEO
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