
From: Sue Polston <spolston@sunriseinasheville.org>
Sent: 4/23/2021 2:09:29 PM
To: Emily Ball <eball@ashevillenc.gov>
Cc: Cathy Ball <cball@ashevillenc.gov>,Kit Cramer <kcramer@ashevillechamber.org>,Desiree Monstrola <dmonstrola@ashevillechamber.org>,Erin Leonard <eleonard@ashevillechamber.org>
Subject: Re: Homelessness virtual town hall
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MuchÂ appreciated for the invite! Looking forward to it.Â 

Sue Polston, NCCPSS 
Executive Director 
Sunrise Community for Recovery & Wellness 
cell: 828.205.1205 
office: 828.552.3858 www.sunriseinasheville.org

On Fri, Apr 23, 2021, 1:52 PM Emily Ball <eball@ashevillenc.gov> wrote:
Hi all, we talked to Sue Polston earlier and she's available and glad to participate in this as well - I've copied her here.Â  Thanks again for
coordinating this conversation.Â Â 

Emily Ball
Homeless Services System Performance Lead
City of Asheville
O: 828.271.6129
C: 828.747.8510

On Wed, Apr 21, 2021 at 3:10 PM Emily Ball <eball@ashevillenc.gov> wrote:
Hi Kit,

That date and agenda work for me, and I'm looking forward to this - thanks for pulling it together!Â 

Emily Ball
Homeless Services System Performance Lead
City of Asheville
O: 828.271.6129
C: 828.747.8510

On Wed, Apr 21, 2021 at 10:58 AM Cathy Ball <cball@ashevillenc.gov> wrote:
Kit - Blake's email isÂ Blake.Fagan@mahec.net.

Cathy

Cathy D. Ball, PE
Assistant City Manager
City of Asheville
P.O. Box 7148
Asheville, NC Â 28802
(W) 828-259-5939
(C) 828-691-4623

On Wed, Apr 21, 2021 at 10:34 AM Kit Cramer <kcramer@ashevillechamber.org> wrote:

Emily, Iâ€™ve been talking with Cathy (two Balls gets confusing!) and weâ€™ve landed on May 13th at 11:00 a.m. for the town hall on
Homelessness.Â  Can you do that time?
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Â 

Cathy, do you have an email address for Blake Fagan at MAHEC?

Â 

What Iâ€™m envisioning is a panel discussion where I start by setting the stage. After I introduce you guys, Cathy addresses the big picture
of how the City is responding to Homelessness, as a safety issue, housing in hotels, creation of a low barrier shelter, putting additional
intermediaries on the street to help channel people into services, etc.Â  Then Blake reiterates the safety factors involved.Â  Then Emily
talks about the philosophy of dealing with people as people.

Â 

Then I will come back and ask for specific recommendations on what businesses should do if they are having issues with nuisance behavior
around homelessness, how they should approach the individual, who they should call, etc.

Â 

Then weâ€™d talk about other steps that businesses could take to help, including hiring the homeless, supporting affordable housing and units
dedicated for people exiting homelessness.

Â 

Iâ€™d appreciate any thoughts or ideas you have about this approach.Â 

Â 

Also, Iâ€™d like to get pictures and brief bios from you as well.

Â 

If you decide you want to use a PowerPoint, please let me know.Â 

Â 

Once youâ€™ve confirmed that you can participate we will end out a Zoom invitation.

Â 

Thanks!

Â 
Kit Cramer, CCE, IOM
President & CEO

Asheville Area Chamber of Commerce

36 Montford Ave.

Asheville, NCÂ  28801

828.258.6123Â Â Â  kcramer@ashevillechamber.org

@kitcramer

Â 

Building Community Through Business

mailto:kcramer@ashevillechamber.org


Â€¢ Â€¢ Â€¢ NAMED 2019 CHAMBER OF THE YEAR BY ASSOCIATION OF CHAMBER OF COMMERCE EXECUTIVES
Â 
For updates and business resources on Covid-19, visit: www.ashevillechamber.org/coronavirus

Â 

PLEASE NOTE: In light of State and County guidance during the COVID-19 outbreak, the Asheville Chamber staff is working remotely until further notice.

Â 

Â 

Â 

http://www.ashevillechamber.org/coronavirus


