From: Leslie Coty <lcoty@ashevillenc.gov>

Sent: 1/3/2022 5:58:13 PM

To: John Maddux <jmaddux@ashevillenc.gov>

Cc

Subject: Fwd: [External Message Added] City of Asheville records request #21-212

Attachments: 2021 AVL App requests.pdf,Homeless Camp - Sanitation Issues.pdf,Homeless Camp Issues and Responses - Sheetl.pdf,Munis Service Requests.pdf

Hi, John,

Another batch of docs for review. These are in response to a request for reports from the Sanitation Department regardingAthelocaﬂonandnunberof
homeless encampments in AshevilleA in 2021.

Thanks,
Leslie

—————————— Forwarded message ---------

From: Jes Foster <jesfoster@ashevillenc.gov>

Date: Mon, Jan 3, 2022 at 1:22 PM

Subject: Re: [External Message Added] City of Asheville records request #21-212
To: Leslie Coty <lcoty@ashevillenc.gov>

Hi Leslie -
Here are the documents that Sanitation has related to the refined request.

I would let the requester know that Sanitation does NOT keep a complete list of all homeless camps in the City.

1. Munis service requests to Sanitation related to homeless camps

2. Avl App requests with the key word 'homeless' (all departments)

3. A list of camp/sanitation issues at a point in time (no longer updating this list)

4. A list of camp issues & responses in the City that some departments are coordinating on - but is not an exhaustive list of camps
Thanks,

Jes

Jes Foster

Solid Waste Manager | Public Works | City of Ashenille
828-259-5863 | jesfoster@ashevillenc.gov | www.ashevillenc.gov
She/Her/Hers

Stay up to date with AVL Collects!
Go to ashevillenc.gov/AVLcollectsA or download the free app AVL Collects to get reminders about trash, recycling, and brush collection; personalized, printable and downloadable calendars; and to search our Waste Wizard for how to recycle or properly dispose of 100s of items!

On Tue, Dec 28, 2021 at 7:49 AM Jes Foster <jesfoster@ashevillenc.gov> wrote:

Hi Leslie,

I was out of the office last week and am only working limitedA hours this week.
I will aim to have it done by next Tuesday COB.

Thanks

Jes Foster
Solid Waste Manager | Public Works | City of Ashenille

828-259-5863 | jesfoster@ashevillenc.gov | www.ashevillenc.gov
She/Her/Hers

Stay up to date with AVL Collects!
Go to ashevillenc.gov/AVLcollectsA or download the free app AVL Collects to get reminders about trash, recycling, and brush collection; personalized, printable and downloadable calendars; and to search our Waste Wizard for how to recycle or properly dispose of 100s of items!
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On Tue, Dec 28, 2021 at 6:52 AM Leslie Coty <lcoty@ashevillenc.gov> wrote:
Hi, Jes,

Good morning, do you have any updates for this request? Requester is asking for a status update.

Thanks so much,
Leslie

On Thu, Dec 16, 2021 at 8:04 AM Jes Foster <jesfoster@ashevillenc.gov> wrote:
Great, this is helpful.
Thanks!

Jes Foster
Solid Waste Manager | Public Works | City of Ashenille
828-259-5863 | jesfoster@ashevillenc.gov | www.ashevillenc.gov

She/Her/Hers

Stay up to date with AVL Collects!
Go to ashevillenc.gov/AVLcollectsA or download the free app AVL Collects to get reminders about trash, recycling, and brush collection; personalized, printable and downloadable calendars; and to search our Waste Wizard for how to recycle or properly dispose of 100s of
items!

On Thu, Dec 16, 2021 at 8:02 AM Leslie Coty <lcoty@ashevillenc.gov> wrote:
Further clarification on records request...

—————————— Forwarded message ---------

From: City of Asheville Public Records <support@nextregquest.com>

Date: Thu, Dec 16, 2021 at 7:39 AM

Subject: [External Message Added] City of Asheville records request #21-212
To: <bshook@ashevillenc.gov>, <lcoty@ashevillenc.gov>

— Reply ABOVE THIS LINE to post an EXTERNAL message that will be sent to both the requester & staff. Attach a non-image file to have it uploaded to the request as a aff-only document. —

City of Asheville Public Records

A message was added to record request
#21-212:

Good morning. | would be happy to provide further clarity on my goal
with this request, and maybe you can assist me in determining
which records would be the fastest and most useful to pull. lam
trying to determine the location and number of homeless
encampments that have existed in our city in 2021. | spoke with the
employee of a local homeless services organization who told me
that the sanitation department had helped them compile this
information in the past. | am unclear on what specific records would
be most useful for determining this information, and as | understand
it your email search queue is months-long, so | will defer to you on
what would be the most appropriate records to pull. If you are
similarly unsure, then letdé€™s cast a wide net and do an email
search. Best, Ursula >
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Regards,
Leslie

Leslie Coty
Public Records Officer,A City of AshevilleA
(828) 259-5631A lcotyRashevillenc.govA A A

THECITYOF
ASHEVILLE

Regards,
Leslie

Leslie Coty
Public Records Officer,A City of AshevilleA
(828) 259-5631A lcotyRashevillenc.govA A A

THECITYOF
ASHEVILLE

Regards,
Leslie

Leslie Coty
Public Records Officer,A City of AshevilleA

View Request 21-212

https://cityofashevillenc.nextrequest.com/requests/21-212

POWERED BY NEXTREQUEST

Help Pages | support@nextrequest.com
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Accela CRM ~ Reports: Advanced

New Report

APPLIED FILTERS

Date range:

Department:
Keyword:
Request Type:
Status:
Request Type
11296265 General
Question
11273106 Hazardous
Waste
11272869 General
Question
11267950 Parks
11186001 Trash or Litter
11106081 Sidewalks

Jan 1, 2021 - Jan 1, 2022
All

homeless

All

All

Description

Homeless camp in bamboo next to
Reed Creek. Lots of trash. Drug
activity. Are they using the bathroom
directly into the creek? Please do
something quick.

There is an absurd amount of trash,
buggies, nastiness, and
homelessness that needs to be
removed from the area not only for
the safety of employees at local
businesses, the safety of citizens
trying to shop and spend money
within the city and for any local
residents, but also to promote
continued tourism.

Asheville use to be such a beautiful
city that discouraged pan-handling
and promoted...

Homeless woman living in the bus
stop shelter. Now the homeless
woman has 3 “friends” and
sometimes they argue loudly.

1. The City has allowed this mass of
invasive bamboo to get bigger and
bigger. Homeless people are using
the interior of the mass as a trash
dump and tent camp ground. It's
become impossible to enjoy that
part of the greenway without being
creeped out by drug needles, etc.
Could you please just level the
bamboo and the encampments? The
bamboo shouldn't be allowed to
grow anyway. It needs to be...

ALOT of litter as a result of homeless
camp up this road by old reservoir.
Olive should make contact as a very
large tent has been erected. This
trash is from them.

Homeless people are setting up
camp on our sidewalks. It is
preventing access. They should be

Address

99999 Broadway St,
Asheville, NC 28801, USA

Tunnel Rd, Asheville, NC,
USA

64 Clingman Ave,Asheville,
NC 28801

99999 Broadway St,
Asheville, NC 28801, USA

College St,Asheville, NC
28805

28 N Ann St,Asheville, NC
28801

https://gov.publicstuff.com/reports/custom?report=#loadState=true

Assigned To Priority

Colby Fox None
Sonja Kun None
Colby Fox None
Dwayne None
Walker

Sonja Kun None
James None
Boone

Status

Completed

Completed

Completed

Received

Completed

Completed

Date Created

December
27,2021
8:10 am

December
19, 2021
1:50 pm

December
19, 2021
11:23 am

December
17,2021
12:03 pm

November
29, 2021
4:33 pm

November
10, 2021
10:46 am

1/3/22, 8:07 AM

Completion
Due Date

December
29, 2021

December
22,2021

December
22,2021

February
24,2022

December
1, 2021

November
22,2021

Page 1 of 9



https://gov.publicstuff.com/request/view/11296265

https://gov.publicstuff.com/request/view/11296265

https://gov.publicstuff.com/request/view/11273106

https://gov.publicstuff.com/request/view/11273106

https://gov.publicstuff.com/request/view/11272869

https://gov.publicstuff.com/request/view/11272869

https://gov.publicstuff.com/request/view/11267950

https://gov.publicstuff.com/request/view/11267950

https://gov.publicstuff.com/request/view/11186001

https://gov.publicstuff.com/request/view/11186001

https://gov.publicstuff.com/request/view/11106081

https://gov.publicstuff.com/request/view/11106081
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11072152

11069441

10985088

10978095

10975905

10969339

10962913

10870059

10819555

10818718

10811588

10770239

https://gov.publicstuff.com/reports/custom?report=#loadState=true

Trash or Litter

Sanitation -
General
Question

Trash or Litter

General
Question

Graffiti

Parking

General
Question

General
Question

Trash or Litter

Trash or Litter

Sanitation -
General
Question

Parks

removed. The police keep coming
and not doing anything about it.

terribly excessive garbage condition
left by homeless people who are
illegally camping under the highway
overpass.

Homeless camp just off the side of
the on-ramp to 26 on Amboy Rd

Trash everywhere!ll Homeless camp

Homeless group encamped today in
parking area near traffic circle at
Lyman street.

There is graffiti on the empty
property at the corner of Payton Ave
and Regent Park Blvd. Additionally, it
appears that a homeless camp has
been set up on the property.

lllegal parking on the street
preventing us from accessing our
properties. Also, homeless people
blocking the public right of way.

3 homeless dudes sleeping in
parking lot behind Kearns and in
front of bank

Duke energy property filthy. Tourists
afraid to walk to River Arts District
because of homeless hanging out
there! Why isn't Duke energy held
responsible to clean up this property
& keeping trespassing out!

abandoned shopping carts in on-
ramp area. homeless encampment
nearby.

Last night there was a homeless
camp here and the sidewalk needs
cleaned up

Great Job! Great job on cleaning out
the homeless camp in the bushes on
the downtown side of the tunnel
entrance!

This morning, my friend and |
arrived at carrier park with our sons
(ages 1.5 and 3). They ran up onto
the playground equipment and
we're steps away from a homeless
pair sleeping there before | realized
it. Fortunately, | was able to stop the
children from reaching the two

30 Woodfin St, Asheville,
NC 28801, USA

Amboy Rd,Asheville, NC
28806

1 Regent Park
Blvd,Asheville, NC 28806

675 Patton Ave,Asheville,
NC 28806

28 N Ann St,Asheville, NC
28801

108 Patton Ave, Asheville,
NC 28801, USA

Asheland Ave,Asheville,
NC 28801

US-25, Asheville, NC
28803, USA

1 Haywood St, Asheville,
NC 28801, USA

604 College St, Asheville,
NC 28801, USA

Carrier Park, 220 Amboy
Rd, Asheville, NC 28806,
USA

Sonja Kun

Sonja Kun

Sonja Kun

Colby Fox

Brad
Hunter

Garrett
Male

Travis Cagle

Monte
Clampett

Sonja Kun

Chris
Daniels

Sonja Kun

Dwayne
Walker

None

None

None

None

None

None

None

None

None

None

None

None

Completed

Completed

Completed

Completed

Completed

Completed

Completed

Completed

Completed

Completed

Completed

Completed

November
3,2021
2:16 pm

November
3, 2021
9:54 am

October 18,
2021
9:37 am

October 15,
2021
2:43 pm

October 15,
2021
10:23 am

October 14,
2021
8:14 am

October 13,
2021
8:11 am

September
25,2021
4:28 pm

September
16, 2021
10:54 am

September
16, 2021
9:12 am

September
15, 2021
9:10 am

September
8, 2021
1:22 pm

1/3/22, 8:07 AM

November
5,2021

November
15,2021

October 20,
2021

October 19,
2021

October 29,
2021

October 21,
2021

October 15,
2021

September
29,2021

September
20, 2021

September
20, 2021

September
29, 2021

September
10, 2021

Page 2 of 9



https://gov.publicstuff.com/request/view/11072152
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https://gov.publicstuff.com/request/view/10770239
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10742386

10679198

10573454

10568291

10552171

10499775

10487071

10464528

10464180

10462430

10461635

Trash or Litter

Trash or Litter

General
Question

Parks

Planning &
Zoning / Code
Violation

General
Question

Graffiti

Hazardous
Waste

General
Question

Planning &
Zoning / Code
Violation

Parks

homeless people. Someone called
the police. An officer came and
escorted them away. Another mom
found two syringes they...

Homeless camps are being set up 111 Broadway St,

again. Trash everywhere. People Asheville, NC 28801, USA
using the restroom right in public. |

can't even walk down the street

without being in fear or having

someone yell at me or my coworkers

when we're trying to grab lunch

homeless camp that has become 543 College St, Asheville,
completely overrun with trash going NC 28801, USA
everywhere

Homeless camping in circle @ 192 Riverside Dr,Asheville,
craven street launch. Concerned for NC 28801
safety during early hours access

Homeless camping in center circle of 192 Riverside Dr,Asheville,
park. NC 28801
This house has been abandoned a 36 Broadview Dr,

long time it's on the corner of Asheville, NC 28803, USA
Winston ave and broad view ave

homeless and animals have been

living in itit's a eye sore on the

neighborhood it looks a lot worse

than in the picture now it's a

disgrace and causing property value

to drop

we have two or more homeless 108 Patton Ave, Asheville,
people camping on edge of Bank NC 28801, USA
parking lot.

Graffiti rear of 19 Eagle Market 48 S Market St,Asheville,
Place; WILSON ALLEY. They won't NC 28801

stop!! Homeless people sleep leave

their body waist in alley. The

problem is getting worse. AND IT

SMELLS.

Homeless folks camping out in 33 Meadow Rd,Asheville,
stairwell, left needles and drug NC 28803
paraphernalia. Can you please

remove the dangerous items?

Homeless encampment behind 223 Haywood St,Asheville,

O'Henrys bar. Can be clearly seen NC 28801
from [-240
Homeless encampment in NE clover 1-40 W,Asheville, NC 28803

leaf on-ramp to 1-40.

JBL soccer fields. Homeless camp Asheville, NC

behind field 2 is getting out of hand. 28805,Asheville, NC 28805
They are riding scooters around the

fields, throwing trash in the river,

https://gov.publicstuff.com/reports/custom?report=#loadState=true

Sonja Kun

Sonja Kun

CRO L.
Rose

Dwayne
Walker

Russell Roe

Colby Fox

Chris
Daniels

Sonja Kun

Colby Fox

Brad
Hunter

Dwayne
Walker

None

None

None

None

None

None

None

None

None

None

None

Completed

Completed

Completed

Completed

Completed

Completed

Completed

Completed

Completed

Completed

Completed

September
2, 2021
2:09 pm

August 23,
2021
3:43 pm

August 7,
2021
5:45 am

August 6,
2021
11:04 am

August 4,
2021
12:13 am

July 27,
2021
7:57 am

July 24,
2021
4:12 pm

July 21,
2021
10:09 am

July 21,
2021
9:29 am

July 20,
2021
7:31 pm

July 20,
2021
5:13 pm

1/3/22, 8:07 AM

September
9, 2021

August 25,
2021

August 31,
2021

September
30, 2021

August 11,
2021

July 29,
2021

August 9,
2021

July 23,
2021

July 23,
2021

July 27,
2021

July 22,
2021

Page 3 of 9



https://gov.publicstuff.com/request/view/10742386

https://gov.publicstuff.com/request/view/10742386

https://gov.publicstuff.com/request/view/10679198

https://gov.publicstuff.com/request/view/10679198

https://gov.publicstuff.com/request/view/10573454

https://gov.publicstuff.com/request/view/10573454

https://gov.publicstuff.com/request/view/10568291

https://gov.publicstuff.com/request/view/10568291

https://gov.publicstuff.com/request/view/10552171

https://gov.publicstuff.com/request/view/10552171

https://gov.publicstuff.com/request/view/10499775

https://gov.publicstuff.com/request/view/10499775

https://gov.publicstuff.com/request/view/10487071

https://gov.publicstuff.com/request/view/10487071

https://gov.publicstuff.com/request/view/10464528

https://gov.publicstuff.com/request/view/10464528

https://gov.publicstuff.com/request/view/10464180

https://gov.publicstuff.com/request/view/10464180

https://gov.publicstuff.com/request/view/10462430

https://gov.publicstuff.com/request/view/10462430

https://gov.publicstuff.com/request/view/10461635

https://gov.publicstuff.com/request/view/10461635
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and making a big mess. Also
becoming a larger safety concern for
the kids at and around the fields as
the camp folks are getting a lot
bolder moving around.

10401852 General Homeless camping 192 Riverside Dr,Asheville, Isaiah None Completed July 12, July 14,
Question NC 28801 Senyak 2021 2021
8:57 am
10400321 General City Help!! What Rules and Beaverdam Rd, Asheville, Travis Cagle None Completed July 11, July 14,
Question Regulations does the City enforce in NC 28804, USA 2021 2021
regards to Homeless and Other 7:11 pm

Crazy Individuals taking over the City
Bus Stop at the Ingles at Beaverdam
Road. Crazy Individuals there all the
time. If the City can not control the
Bus Stop then they should not have
built it. Tear it down that will solve
the ongoing problem. It is disguising
to say the least. | want my taxes...

10292226 Trash or Litter ACROSS the street from this location 48 Charlotte St,Asheville, Sonja Kun None Completed June 23, June 25,
(right at 1-240 W access ramp) is an NC 28801 2021 2021
abandoned cart filled with rotting 1:48 pm

garbage/clothing. Appears
homeless person abandoned for
over 2 weeks. | pass it daily.
Disgusting at gateway of our

downtown.
10259610 General Large homeless camp with broken 7 Emma Rd, Asheville, NC CRO L. None Completed June 18, June 23,
Question down RV and cars has been there 28806, USA Rose 2021 2021
for over 4 months. There is trash 6:52 am

everywhere. They shoot up in the
open. Do not even hide it. Not to
mention they will stand in the road
and try to solicit money for people
driving by. It is not safe to go to the
park that is there or even the
brewery. There has already been a
murder and fights yet Asheville does
nothing. You are...

10192393 General Homeless person sleeping in the 1356 Patton Ave, CRO L. None Completed June 8, October 29,
Question front door to our business. Staff Asheville, NC 28806, USA Rose 2021 2021
afraid for their safety. Customers 7:40 am

afraid as well. Hard to generate tax
revenue and wages when this is

allowed!
10181782 Hazardous Has this become the new homeless 67 Patton Ave, Asheville, Dwayne None Completed June 6, July 31,
Waste camp? There is so much trash, NC 28801, USA Walker 2021 2021
needles, drugs, pee bottles laying 11:41 am

around, violence- it's disgusting.
Pritchard park used to be so clean
but now it's full of passed out hobos!
Asheville, you want to promote
tourism but who would want to be
in the city with so many homeless
camps? It's a horrible look. Our
beautiful city looks so bad now. This
not only is this a...

10142356 General Derelict car wash. Homeless 2613 Sweeten Creek Rd, Sonja Kun None Completed May 30, June 2,

https://gov.publicstuff.com/reports/custom?report=#loadState=true Page 4 of 9



https://gov.publicstuff.com/request/view/10401852

https://gov.publicstuff.com/request/view/10401852

https://gov.publicstuff.com/request/view/10400321

https://gov.publicstuff.com/request/view/10400321

https://gov.publicstuff.com/request/view/10292226

https://gov.publicstuff.com/request/view/10292226

https://gov.publicstuff.com/request/view/10259610

https://gov.publicstuff.com/request/view/10259610

https://gov.publicstuff.com/request/view/10192393

https://gov.publicstuff.com/request/view/10192393

https://gov.publicstuff.com/request/view/10181782

https://gov.publicstuff.com/request/view/10181782

https://gov.publicstuff.com/request/view/10142356

https://gov.publicstuff.com/request/view/10142356
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10137192

10018275

10013673

9945808

9944233

9930349

9890815

9882565

https://gov.publicstuff.com/reports/custom?report=#loadState=true

Question

General
Question

Sanitation -
General
Question

Sanitation -
General
Question

General
Question

Abandoned
Vehicle on
Public Street

Trash or Litter

Parks

Trash or Litter

trespassing onto adjacent property
at 2601 Sweeten Creek. City needs
to get with owner and clean up.

Camper van ‘homeless camp’
growing. Bags of garbage
everywhere. Concerned about how
long they'll stay there and what they
will leave behind. What can you do
to make them go somewhere else?
Is that legal?

Homeless people living under this
bridge, leaving trash everywhere
including used needles. This area
under the bridge is a bio- hazard. |
know this falls under NCDOT, but
they seem pretty lax about
maintaining their property. There is
also a fallen tree on the Amboy side
of the bridge.

off exit 6 heading west on 240
behind the second guard rail is an
abandoned homeless camp with a
lot of trash

Homeless campers have moved in
behind cookout and auto bell car
wash in Patton Avenue. Drug
needles, trash, waste, all over the
place.

Chevy Astro set up for camping in
the dot gravel lot directly across
from intersection of cherry street
and Cumberland avenue. There
wasn't a choice in the menu for
reporting homeless camping in the
menu. The vehicle isn't abandoned
but “abandoned vehicle” seemed like
the most logical choice.

The area of woods between Jones
Baseball field and Jones Elementary
has trash from previous homeless
camp. Itis sometimes used as a
outdoor classroom.

Along the Reed Creek greenway
there are large stands of an acutely
toxic plant called Poison Hemlock.
Without immediate treatment, all
parts of this plant, if ingested, can
sicken and kill adults, children and
pets. As the weather warms up, this
could be a tragedy waiting to
happen. Our homeless population
may also be endangered because it
looks and smells like parsley. It
might be wise to...

As | dropped off my children at Isaac
Dickson Elementary School this
morning, | was dumbfounded by the

Asheville, NC 28803, USA

Emma Rd, Asheville, NC
28806, USA

200 State St,Asheville, NC
28806

Piney Mountain Dr at
Chunns Cove Rd,
Asheville, NC 28805, USA

1055 Patton Ave,Asheville,
NC 28806

99 Cherry St N,Asheville,
NC 28801

544 Kimberly
Ave,Asheville, NC 28804

595 Broadway St,
Asheville, NC 28801, USA

141-199 Hill St,Asheville,
NC 28801

Sonja Kun

Sonja Kun

Sonja Kun

Sharlene
Raines

Garrett
Male

Sonja Kun

Debbie
Ivester

Jes Foster

None Completed
None Completed
None Completed
None Completed
None Completed
None Completed
None Completed
None Completed

2021
9:56 am

May 28,
2021
2:19 pm

May 8,
2021
10:58 am

May 7,
2021
11:44 am

April 26,
2021
12:33 pm

April 26,
2021
10:34 am

April 22,
2021
5:04 pm

April 15,
2021
4:34 pm

April 14,
2021
3:03 pm

1/3/22, 8:07 AM

2021

June 1,
2021

May 24,
2021

May 21,
2021

April 28,
2021

N/A

April 26,
2021

April 26,
2021

April 16,
2021
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https://gov.publicstuff.com/request/view/10142356

https://gov.publicstuff.com/request/view/10137192

https://gov.publicstuff.com/request/view/10137192

https://gov.publicstuff.com/request/view/10018275

https://gov.publicstuff.com/request/view/10018275

https://gov.publicstuff.com/request/view/10013673

https://gov.publicstuff.com/request/view/10013673

https://gov.publicstuff.com/request/view/9945808

https://gov.publicstuff.com/request/view/9945808

https://gov.publicstuff.com/request/view/9944233

https://gov.publicstuff.com/request/view/9944233

https://gov.publicstuff.com/request/view/9930349

https://gov.publicstuff.com/request/view/9930349

https://gov.publicstuff.com/request/view/9890815

https://gov.publicstuff.com/request/view/9890815

https://gov.publicstuff.com/request/view/9882565

https://gov.publicstuff.com/request/view/9882565



Accela CRM ~ Reports: Advanced

9878647 Parks
9833256 General
Question
9828878 General
Question
9800701 General
Question
9783794 General
Question
9733859 Sanitation -
General
Question
9727831 General
Question

homeless camp that is so blatantly
installed directly above the school’s
property and the amount of trash
that is spewing from said property.
This is not only a public health issue
but also a trash and safety issue.

421-429 Swannanoa River
Rd,Asheville, NC 28805

My dog had to use the bathroom.
Went to the park. Got physically
assaulted with beer bottles and
knives from a pack of homeless
people.

What is the deal with all these tents?
There's even one on the on ramp
getting onto 240 west from
Lexington. There are plenty of
abandoned buildings like the Kmart
on brevard rd that I'm sure
homeless services can use. It's really
trashing what was our once
beautiful city.

Hello. as owners living near this
address just under the bridge, there
are homeless people living and
hanging out there making our
private neighborhood feeling
unsafe. We live on Woodlawn Ave
just near Chestnut St. Please let us
know if the city can do something
about this issue. Thank you, Pierre
Gosselin and Christopher lannuzzi.
786-326-6366 or 305-423-5035

66 Elizabeth PI, Asheville,
NC 28801, USA

Weaver Park,Asheville, NC
28804

Homeless camp forming between
the gas station and weaver park. In
the evenings we are smelling
marijuana being used as we play
tennis.

| simply do not understand why we
as Ashevillians are continuing to
allow the homeless camps grow in
our town behind signs that say no
trespassing state owned property
and on our city sidewalks. |
understand that street side camping
is not legal in the City limits but yet it
continues.

125 S Lexington Ave,
Asheville, NC 28801, USA

It is quiet disturbing to me. Where
and when will this end? We have
resources for these people. They
choose...

344 N Louisiana
Ave,Asheville, NC 28806

Homeless camp behind autobell car
wash along the treeline.

The Homeless Camp Under the
Bridge...good news the homeless
camp has trash bins. What about
Human Waste? ...Are you going to
provide Port-A-Potties too? Saw man

120 N Lexington Ave,
Asheville, NC 28801, USA

https://gov.publicstuff.com/reports/custom?report=#loadState=true

Debbie
Ivester

Colby Fox

Colby Fox

Colby Fox

Colby Fox

CRO L.
Rose

Colby Fox

None

None

None

None

None

None

None

Completed

Completed

Completed

Completed

Completed

Completed

Completed

April 14,
2021
3:04 am

April 6,
2021
11:51 am

April 5,
2021
4:55 pm

March 30,
2021
11:31 pm

March 28,
2021
1:11 pm

March 18,
2021
5:21 pm

March 17,
2021
6:15 pm

1/3/22, 8:07 AM

April 16,
2021

April 8,
2021

April 7,
2021

April 1,
2021

April 15,
2021

September
30, 2021

March 19,
2021
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https://gov.publicstuff.com/request/view/9878647

https://gov.publicstuff.com/request/view/9878647

https://gov.publicstuff.com/request/view/9833256

https://gov.publicstuff.com/request/view/9833256

https://gov.publicstuff.com/request/view/9828878

https://gov.publicstuff.com/request/view/9828878

https://gov.publicstuff.com/request/view/9800701

https://gov.publicstuff.com/request/view/9800701

https://gov.publicstuff.com/request/view/9783794

https://gov.publicstuff.com/request/view/9783794

https://gov.publicstuff.com/request/view/9733859

https://gov.publicstuff.com/request/view/9733859

https://gov.publicstuff.com/request/view/9727831

https://gov.publicstuff.com/request/view/9727831



Accela CRM ~ Reports: Advanced

9670048 Parks

9627250 Short Term
Rental
Violations

9625138 Trash or Litter

9622548 Trash or Litter
9604978 Parks
9599807 General
Question
9594349 General
Question

o Traffic

9593631 Concern

https://gov.publicstuff.com/reports/custom?report=#loadState=true

looked like he was peeing in a
bucket with his pants down near a
tent as | dove by.

Tents and homeless in the park
unsafe for people to walk through.
They are stealing from Walmart.

County/city posted fence blocking
homeless camp on city property
from our property is broken and
needs to be repaired as well as
requesting that extra security
measures such as barbed wire,
higher fence, alarm, or electric fence
be added to prevent constant
trespassing onto our property and
crime prevention from these
individuals. Also that the homeless
camps are removed from this area
completely

This bus stop continues to be a hang
out for homeless, drunks and drug
addicts. Not many people feel safe
waiting for a bus here.

How is it that my taxes continue to
go up and nothing is done about the
homeless encampments on the river
littering year after year. Not only are
they littering and ruining a resource
for locals who pay taxes. They are
also ruining the aesthetic for all of
the tourism that the city continues
to allow hotels to be built for.

several homeless tents erected,
trash and litter

There has been someone living
under the Haywood rd bridge next
the New Belgium river walk and the
amount of junk that has
accumulated is out of hand. Please
help our neighbors not turn into a
junkyard homeless or illegal
campground #\

There are homeless tents
underneath the overpass on
Haywood, along with hazardous
waste. There are places for these
people where not as many
pedestrians go. | do not feel safe
walking along the river now as a
young woman due to these camps,
and | won't feel safe taking my 3 year
old daughter there either. This issue
is only getting worse in this city and
something should be done.

Now that State Street has been
repaved, it has created a monster.

125 Bleachery Blvd,
Asheville, NC 28805, USA

40 Simpson St, Asheville,
NC 28803, USA

136 Merrimon
Ave,Asheville, NC 28801

1 Haywood Rd, Asheville,
NC 28806, USA

125 Bleachery Blvd,
Asheville, NC 28805, USA

12 Craven St, Asheville, NC
28806, USA

Haywood Rd,Asheville, NC
28806

331 State St, Asheville, NC
28806, USA

Debbie
Ivester

Brad
Hunter

Eunice Lovi

Dwayne
Walker

Debbie
Ivester

Monte
Clampett

Monte
Clampett

Mike
Borrilez

None

Medium

None

None

None

None

None

None

March 8,
2021
1:17 pm

Completed

March 1,
2021
11:35am

Completed

March 1,
2021
8:14 am

Completed

Completed February
28,2021

7:23 am

Completed February
24,2021

5:18 pm

Completed February
24,2021

9:04 am

Completed February
23,2021

12:04 pm

Received February

23,2021

1/3/22, 8:07 AM

July 29,
2021

March 3,
2021

March 8,
2021

March 3,
2021

February
26,2021

February
26,2021

February
25,2021

March 9,
2021
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https://gov.publicstuff.com/request/view/9670048

https://gov.publicstuff.com/request/view/9670048

https://gov.publicstuff.com/request/view/9627250

https://gov.publicstuff.com/request/view/9627250

https://gov.publicstuff.com/request/view/9625138

https://gov.publicstuff.com/request/view/9625138

https://gov.publicstuff.com/request/view/9622548

https://gov.publicstuff.com/request/view/9622548

https://gov.publicstuff.com/request/view/9604978

https://gov.publicstuff.com/request/view/9604978

https://gov.publicstuff.com/request/view/9599807

https://gov.publicstuff.com/request/view/9599807

https://gov.publicstuff.com/request/view/9594349

https://gov.publicstuff.com/request/view/9594349

https://gov.publicstuff.com/request/view/9593631

https://gov.publicstuff.com/request/view/9593631



Accela CRM ~ Reports: Advanced

9592118

9586756

9568439

9523548

9464350

0

9464346

https://gov.publicstuff.com/reports/custom?report=#loadState=true

(Auto, Bike, or
Pedestrian)

Hazardous
Waste

Hazardous
Waste

Parks

Hazardous
Waste

Sanitation -
General
Question

Planning &
Zoning / Code
Violation

vehicles are speeding up and down
State all day long. There are about a
half dozen cars that are repeat
offenders coming around from
Piscah View. There was another
accident last Sunday. NOTHING IS
BEING DONE TO STOP IT. The city
has made the issue much worse.
Why isnt speed being monitored or
Speed Bumps being installed?
State...

The homeless camps are leaving
trash all over the bike path and dirt
path from the Haywood bridge to
the dog park. There's used needles,
discarded clothes, trash bags full of
junk that needs to be cleaned up!
Children and dogs walk these paths
and there's needles everywhere.
They burn their trash in open areas
surrounded by trees and what they
can't burn they throw in the river. If
you're...

Despite the previous issues being
“closed out” there is still a growing
amount of homeless camp waste
being dumped on the trail directly in
front of new Belgium brewing. This
was confined only to the trail
connecting the French broad park to
Haywood bridge , but now is
spreading over to the trail frequently
used by
pedestrians/cyclists/families/runners
directly in front of the brewery
closest...

Homeless camp waste being
dumped on the trail directly in front
of new Belgium brewing. This was
confined only to the trail connecting
the French broad park to Haywood
bridge , but now is spreading over to
the trail frequently used by
pedestrians/cyclists/families/runners
directly in front of the brewery
closest to Haywood road .

There was a homeless person who
has since left living below the bridge-
he left an unbelievable amount of
garbage and hazardous waste
behind

Homeless encampments pose
sanitation risk

Homeless people should not be
allowed to sent up a camp
underneath an overpass especially
one that was commissioned to be
aesthetically pleasing to tourists and
tax payers

Haywood Rd,Asheville, NC
28806

12 Craven St, Asheville, NC
28806, USA

21 Craven St,Asheville, NC
28806

56 Central Ave Ste 105,
Asheville, NC 28801, USA

Merrimon Ave,Asheville,
NC 28801

Merrimon Ave,Asheville,
NC 28801

Dwayne
Walker

Sonja Kun

Debbie
Ivester

Sonja Kun

Sonja Kun

Brian
Huskey

None Completed
None Completed
None Completed
None Completed
None Completed
None Submitted

10:58 am

February
23,2021
7:01 am

February
22,2021
11:35am

February
18,2021
10:51 am

February 9,
2021
2:15 pm

January 28,
2021
9:36 pm

January 28,
2021
9:34 pm

1/3/22, 8:07 AM

February
25,2021

February
24,2021

February
22,2021

February
11,2021

February
11,2021

February 4,
2021
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https://gov.publicstuff.com/request/view/9593631

https://gov.publicstuff.com/request/view/9592118

https://gov.publicstuff.com/request/view/9592118

https://gov.publicstuff.com/request/view/9586756

https://gov.publicstuff.com/request/view/9586756

https://gov.publicstuff.com/request/view/9568439

https://gov.publicstuff.com/request/view/9568439

https://gov.publicstuff.com/request/view/9523548

https://gov.publicstuff.com/request/view/9523548

https://gov.publicstuff.com/request/view/9464350

https://gov.publicstuff.com/request/view/9464350

https://gov.publicstuff.com/request/view/9464346

https://gov.publicstuff.com/request/view/9464346



Accela CRM ~ Reports: Advanced

9443462 Trash or Litter

9427057 General
Question

9427026 Graffiti

o Planning &

9419722 Zoning / Code
Violation

9419721 Trash or Litter

9394980 Hazardous
Waste

o General

9379735 Question

1013 Patton Ave,Asheville,
NC 28806

Trash dumped and homeless camp

Homeless people camping here,
performing other lewd acts,
disturbances, leaving trash and now
graffiti on the walls.

167 Merrimon Ave,
Asheville, NC 28801, USA

We live behind this building and can
clearly see into the rear parking
area. We have contacted the police
on a number of occasions to report
what appear to be homeless people
camping, drinking, arguing, yelling
and committing other lewd acts in
plain sight. There is a tremendous
amount of trash being dumped in
the lot and recently large graffiti is
being painted on the walls. This is a
huge...

167 Merrimon Ave,
Asheville, NC 28801, USA

Tunnel Rd at Reddick Rd,
Asheville, NC 28805, USA

Large homeless encampment in the
woods.

Large pile of trash has been sitting
here for weeks. Probably from
homeless encampment in the
woods. Health hazard.

1245 Tunnel Rd, Asheville,
NC 28805, USA

88-124 Swannanoa River
Rd,Asheville, NC 28805

Homeless Camp has become a trash
dump. Please remove this camp.

The pandemic has devastated many,
leaving them homeless and standing
at intersections asking for help.
There’s a homeless camp that has
grown to what appears to be a
health hazard under the 240
overpass on 70/Tunnel Rd heading
east past the intersection near the
Avl mall. Trash is strewn from under
the bridge to hwy 70, with piles
almost in the road. There are
shopping carts, bicycles,...

https://gov.publicstuff.com/reports/custom?report=#loadState=true

Sonja Kun None Completed
Colby Fox None Completed
Tyler Ray None Completed
Brian None Submitted
Huskey

Sonja Kun None Completed
Sonja Kun None Completed
Brian None Received
Huskey

January 26,
2021
8:44 am

January 22,
2021
10:36 am

January 22,
2021
10:32 am

January 21,
2021
6:31 am

January 21,
2021
6:29 am

January 15,
2021
12:46 pm

January 12,
2021
10:44 pm

1/3/22, 8:07 AM

January 28,
2021

January 26,
2021

February 5,
2021

January 28,
2021

January 25,
2021

January 19,
2021

January 14,
2021
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https://gov.publicstuff.com/request/view/9443462

https://gov.publicstuff.com/request/view/9443462

https://gov.publicstuff.com/request/view/9427057

https://gov.publicstuff.com/request/view/9427057

https://gov.publicstuff.com/request/view/9427026

https://gov.publicstuff.com/request/view/9427026

https://gov.publicstuff.com/request/view/9419722

https://gov.publicstuff.com/request/view/9419722

https://gov.publicstuff.com/request/view/9419721

https://gov.publicstuff.com/request/view/9419721

https://gov.publicstuff.com/request/view/9394980

https://gov.publicstuff.com/request/view/9394980

https://gov.publicstuff.com/request/view/9379735

https://gov.publicstuff.com/request/view/9379735




Date
2/1/2020-ongoing
Ongoing

Ongoing since Jan 2020

2019 +

12/1/2020 5/24/21

Dec 2020

Dec 2020
Dec 2020

Dec 2020
Dec 2020

12/7/2020 + FEB 2021

Ongoing
Ongoing

Feb 2021

Dec 2020 + Jan 2021

Jan 2021 + ongoing
Jan 2021
Dec 2020

11/1/2020, Feb 1 2021

Jan 2021
Jan 2021
Nov 2019

Feb 2020
Jan 2021
Dec 2020

Nov 2020
March 2020
Feb 2021
Jun 2020

Feb 2021
Nov.20 + Ongoing

Feb 2021
Feb. + Ongoing

Ongoing issue
2/16/21
On going

2/22/21 + 3/1/21

Site / Location

57 Rankin

240 Pedestrian Bridge
290 Depot Street
Riverlink Bridge area

1325 Tunnel Rd

1311 Tunnel Rd

99999 Burton St
2 Tunnel Rd

99999 Biltmore Ave

Exit 44 on 1-40

127 Acton Cir

French Broad Greenway
Swannanoa River Greenway

160 Tunnel Rd
1001 Patton Ave

88 - 124 Swannanoa River
Rd

1245 Tunnel Rd

Sivart Way

240 Overpass - Central Ave
167 Merrimon Ave

West side of Tunnel

2700 River Ridge Dr

99999 Patton Ave-behind
Autobell car wash

11 MeKenna Rd
491 Kenilworth Rd

Wood Ave & Swannanoa
River road

401 Smokey Park Hwy
River Camps at RAD
Hanover and State St

380 Aston Park Heath Care
Center

Downtown

Cherry St parking lot

Bear Creek Rd/ Deaverview
150 Biltmore Ave - market
street extension; 130 Biltmore
61 N Market St (behind in
alley)

1-240 between Patton and
Montord St

Craven St (path along New
Belgium Brewery)

Owner (Private, City, etc)
COA
DOT
COA
COA

Private - Camp Porter Cove
Asheville LLC

Private - Venus Property
Management LLC

Private - Phoenix Real Estate

LLC
DOT
Private - Preserve

Communities Biltmore Market

LLC

Railroad

Private - Home Depot USA
COA

COA

Private - Asheville ARD
CGP LLC

Private - Ingles Corpartation

Private

DOT

Private - Baker & Baker
DOT

Private

Private
Private
Private

DOT, COA, Private
Railroad

COA

DOT

Private? DOT ?
Public Spaces
DOT and/or COA -

tranportation

Private

COA?? Paper ROW?
DOT

COA (Parks and recs)

Occupied or Abandoned Notes

Occasionally occupied

Occupied
Occupied

Abandoned

Occupied

Abandoned

Occupied
Abandoned

Abandoned & Active
Multiple

OCCUPIED
Litter

Occupied
occupied at night

occupied

Hill behind Heiwa, intersection of Rankin and Hiawassee; Someone cleaned 2/4/2020 - not PW, Parks, or Transportation

above Parker Oil Company near Murray Hill Park
wasn't cleaned up, washed down river during storm, ongoing

We have a contact for this property. This camp has been cleaned once already 5/24/21 This camp is active once again (
email from Matt Card)

We need to establish a contact for this property.

| have a contact for this property if it is still valid.
This property is located between 212 Dorchester Ave and 946 Patton Ave on
the back entrance to Mc Donalds parking lot off of Florida Ave, not a large camp. This is in the process of being cleaned

extensive; above Greyhound at tunnel; reports of human waste. AA# 9104615

This property is at the corner of Biltmore Ave and Hilliard Ave, across the street from 123 Biltmore
Ave, | have established a contact for this one, don't know yet if it is occupied?

located between HD across the street from Mc Donals and [-40 exit ramp
Transportation will contract clean up; about to begin construction
Near Walmart; Transportation Dept - construction begins in year or so

Old MacKell's bar  This building has been demolished
Old Kmart , Homeless camp/ lllegal dumping

Near Antique Tobacco Barn stretch; large occupied encampment east off the old abandoned house. 110 is the address of the
house...see AA # 9285459 and 9394980

Reported by resident, corner of intersection; pile of trash from encampment in woods;

Near 18 Pisgah View Rd - potential camp in woods per resident

Report of camp, syringes; aka 30 Woodfin

Old pet hospital 2/8/21 This property has been cleaned This building has been demolished
Entrance to tunnel on College St side

Behind Cheddars, Ramada Inn, and River Ridge Shopping Center

Behind Autobell Car wash and into the Jewish Cemetary on Louisiana Ave
Have not had time to visit this on yet, refer to Asheville App # 9319492 for details
This camp is located behind the Bowling Alley No longer there

This is the area located below Wal Mart, under 1-240 and in the bamboo thicket along Wood Ave

This is the wooded area between McDonalds, Home Depot and 1-40

These are along the greenway trail between Amboy Rd and Traffic circle, These camps have been here for two years
This is still visited for lllegal drug activity. Located across the street from BB Pharmacy on Hanover St

Located at the intersection of 240 and Brevard Rd, the one at 280 is abandoned, the one across the street is active ( did not
enter that one yet) it's three tents, need APD with me.

Multiple issues downtown. Most of these we have been cleaned. Some are still existing

Homeward bound potentially working to relocate
Litter generated by folks from homeless camps/areas

Property owner hired crew a month ago to clean out this area, new homeless camps are being built; Owner has NO Trespass
letter on file and signs; Can APD enforce at private property owner's request?

Report of litter/trash/needles left by homeless subjects who sleep by the steps in ally behind this business. No tents.
several new tent sites have been put up along the road behind the tree line

Litter from active/non-active camps along pathway (also going under bridge) (2 ash app complaints in one day and
continuing)



https://drive.google.com/drive/folders/1bG2NO8Ug4HMn79LhSJZHEtQKuJocDGma?usp=sharing

https://drive.google.com/drive/folders/1FRo0ovQRAO1dg6DI20dGMVxUq7nWZVw8?usp=sharing

https://drive.google.com/drive/folders/18G4P1GE-G6ixl0dmiqOix9q-PyaFAWNl?usp=sharing

https://drive.google.com/drive/folders/1MpRJW_JD-KpzBce6jCGv6j3ebXbc4U-t?usp=sharing

https://drive.google.com/drive/folders/1-hG9v8y1j72gRZR1ukxIWPeWUN8-OwFU?usp=sharing

https://drive.google.com/file/d/1nudqIMTtpdoElDHosvdSI3x-M0fedXYb/view?usp=sharing

https://drive.google.com/file/d/1nudqIMTtpdoElDHosvdSI3x-M0fedXYb/view?usp=sharing

https://drive.google.com/drive/folders/1adc7X99sFb37YCmGDJJgwjpyUhKQw3KS?usp=sharing

https://drive.google.com/drive/folders/1BWTa0mIr0W49HghpKHgCM2r_JPevuAh1?usp=sharing

https://drive.google.com/drive/folders/1N8CQyzc7G0ZILMnI7KykM1n1EPd3BVEK?usp=sharing

https://drive.google.com/drive/folders/1N8CQyzc7G0ZILMnI7KykM1n1EPd3BVEK?usp=sharing

https://drive.google.com/drive/folders/1ZrrYgzceMNIuAInXL5MAOTRZD2_NSrsy?usp=sharing

https://drive.google.com/drive/folders/15z5RJTvqoa-wZHNkwEMvNGiAiwX5Ss_p?usp=sharing



2/23/21 + 2/25/21
On going

March 2021

On going

5/17/21

5/24/21
5/24/21
5/25/21

5/20/21
6/7/21

6/7/21

9/21/21

from Dog Park to Haywood
Rd bridge pathway COA (Parks and recs)

Restaurant Court
corner of Piney Mountain and Chunns Cove

Hill Street Private
29 Oak Hill Dr COA
Private, Buncombe County
544 Kimberly Ave Schools
Emma Rd ?
121 River Hills Rd Private
1311 Tunnel Rd Private
67 Patton Ave COA (Parks & Recs

Hominy Creek/ Shelburn Rd

https://drive.google.
com/drive/folders/10-Bx-

OKThfwnmxLC1aiS2RJIN7p97
Ywg6?usp=sharing COA

lot next to Broadways (by 240
Overpass on Lexington Ave) DOT

OCCUPIED
OCCUPIED

Occupied
Occupied

Unsure
Occupied
Unsure

yes
yes?

yes ?

ON AND OFF??

several ash app complaints in just a couple of days about this area as well the paved path by New Belgium (reported above).
This and the above are recieving asp app complaints almost daily. | send them to parks and rec.

contacted RS, one tent seems active currently; waste remaining from littering/old site

Owner okay with camp; someone has cleaned up site and requests pick up; request to work with Beloved on trash collection

AA# 9930349 The area of woods between Jones Baseball field and Jones Elementary has trash from previous homeless
camp. It is sometimes used as a outdoor classroom.

Shoo Shoo RV (recieved phone call complaint on 5/26/21 as well)
Located behind AMC Theater, the culdasak is split by two different property owners, both located out of state

| received a call from the owners of 1321 Tunnel Rd, the Exxon Mobile gas station. They said the RV park located behind
them, which is vacant now, is overgrown with trash everywhere, being used for drug dealing and there are people living there.
| told her to call APD for most of those issues and she said that she does, but they suggested that something needs to be
done with everything else on the property.

Asheville app complianing of campers/trash in pritchard park (and complaining of homeless/trash in general)

Asheville app complaining of "hazardous material", appears to be occupied, sitting on City property

Ash app stating: "The lot next to Broadways bar that had been planted with flowers ect is overgrown and litter is there as well.
It has become a new place for drug trafficking as well with coverage provided by the over growth. | am more than happy to
help. 273-3485"





Resolved, but potential to resurface

Date

Jan 2020

June 2020

April 2019

April 2019
Nov 2019
Feb 2019
Ongoing

Owner
(Private, City,
Site / Location etc)

99999 Swananoa River Rd Private

Roberts Auto Sales 99999
Alanta Ave Private

99999 Sweeten Creek Rd  Private

McDowell St Bridge pot
224 Louisiana COA

Beaumont St
Reed Creek Greenway?

April 2021 N. Cherry St pot

Occupied or
Abandoned Notes

Located at the

Abandoned & cleaned  offlocation
Homeless were
living in the
truck, car and

Abandoned & cleaned  woods in photos
Located on
Sweeten Creek

Rd
Abandoned & cleaned 1591 SCR

potential as

ongoing issue
reported

to Sanitation

Occupied, then cleaned APD involved
Cleaned

Site cleared, then collected by Sanitation



https://drive.google.com/drive/folders/1ao29DfTuoXmL8E1c8G3Itfb6d14ld4eV?usp=sharing



Street Location
Rankin

Tunnel Rd
Tunnel Rd

Hill St

Cherry St

Owner (Private,

Address/Location Detail City, etc)
57 Rankin, corner of Rankin and Broadway City

2 Tunnel Rd, above Tunnel DOT

160 Tunnel Rd, old Mackells bar Private

corner of Michael and Hill
DOT

Occupied or
Inactive

intermittent
occupied
intermittent

Occupied

Date & Actions Taken

2/1 - Sanitation rcvd litter complaint; 2/2 Sanitation investigated, active homeless on site, contacted R. Stevenson to outreach;

12/1 - Sanitation rcd complaint of litter and human waste; 12/2 Sanitation contacted DOT (Scott);

2/1 - Sanitation received litter complaint and investigated - homeless camp; notified property owner and RS; 3/15 - Building demolished

4/7: Scheduled to be cleaned tomorrow 4/8, however this site is still very active
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https://drive.google.com/drive/folders/1R1UKHEQKMsNn21xcV1iQlJJ0dXrVg2p_?usp=sharing




CITY OF ASHEVILLE, NC

UB Work Order
Date Entered: 08/24/2021

Entered By: sharleneraines
wWo#: 110754819
Account #: 673028
Cib: 2240547
Default route:SNSF12
Read Seq:
Parcel: 204454
Location: 1430 TUNNEL RD
Desc:
Subdiv:
service 60000 -001 STORMWATER
Meter Info. Manuf/serial
Read Meter
Installed Date
# of pials: size:
Read Info,. Service Comment:
Year/Mo R Reading Billed Usage Yea

Reason Code: SAMS
Serv order Type: MISC
Assigned To: 3009
pate Scheduled:

SANITATION MISCE
MISCELLANEQUS SE
DARLENE BARNWELL

Time Sc

Addl services: manuf/serial

Comments: EMAIL COMPLAINT QF HOMELESS C
WEST SIDE OF THE PROPERTY - C
HOMELESS SUBJECTS THREATENING
Add'1 1nfo:

FROM EMAIL:"We have a camp setting up r
getting complaints ni?ht1y from guests
oney, threatening people and recently a
re involved.what tools are available to
te these encampments next to our hotel?
Ttmore East on tunnel.It is on the west
-24 10:22:13 sharleneraines] :went and
ere are 2 campsites on 2 different prop
meless task team,[2021-08-26 11:57:29

work Completed By:
Completed Reason:

Date Co

Report generated: 01/03/2022 12:26
user:

sonjakun
Program 1D: utworkor

District: X

Account Type:C

BHUNA CORPORATION
1430 TUNNEL RD

ASHEVILLE, NC 28805

Lot:
Manuf/serial
Other Meter
Remote ID
r/Mo R Reading Billed Usage

LLANEOUS
RVICE

heduled:
Reading

AMP NEAR THE QUALITY INN
USTOMERS COMPLAINING OF
THEM/KNIFE REPORTED/APD CALLED

ight next to our hotel. we are
because of folks begging for m
knife was pulled and police we
businesses to help us elimina
This is at the qQuality Inn Bi
side of the hotel."[2021-08
took pics of camp sites.. Th

erties., Sent to Jes fTor the ho
darlenebarnwell]:

mpleted:

Page 175





CITY OF ASHEVILLE, NC

UB Work Order

| Date Entered: 10/11/2021 District: X Account Type:(M
| Entered By: sharleneraines
i WO#: 116764295
| Account #: 315428

CID:

pefault route:0442

Read Seq: 8000

|
|
| :
t parcel: 22301
[ tocation: 1055 PATTON AVE

Desc:
Subdiv: Lot:
Service -~ *Service Not Se _
meter Info. Manuf/sSerial Manuft/serial
Read Meter Other Meter
Installed Date )
# of pials: Size: Remote ID
Read Info. Service Comment: _
Year/Mo R Reading Billed Usage Year/Mo R Reading 8illed Usage
Reason Code: SAMS  SANITATION MISCELLANEOUS
Sery order Type: MISC MISCELLANEOUS SERVICE
Assigned To: 3005 BRAD HUNTER
Date Scheduled: Time Scheduled:
Addl Services: Manuf/serial Reading

Comments: REPORT OF LOTS OF LITTER IN THE HOMELESS CAMP BEHIND THIS
ADDRESS - FIND PROPERTY OWNER AND HAVE CLEANED UP PER JES

MON
Add'1 info:

INSPECTED PROPERTY, SENT NOV , CHECK DATE 11/16/2021[2021-10-19 10:
21:06 bradhunter] i --cesemmmr oo oo
~--pddress is 1053, property has been cleaned{2021-12-20 17:05:20
bradhunter]:

work Completed By: Date Completed:
completed Reason:

Report generated: 0170372022 12:it
user: sonjakun Page 130

program 10: utworkor






CITY OF ASHEVILLE, NC

UB Work Order
bate Entered: 01/21/2021 District: X Account Type:CM
Entered By: sharleneraines
WOJt : 110710855
Account #: 1082068
CIb:
pefault route:0546
Read Seq: 14550

parcel: 18211
Lecation: 1245 TUNNEL RD

Desc:
Subdiv: N/A t.ot;
service - ¥Service Not Se
Meter Info, Manuf/serial Manuf/serial
Read Meter other Meter
Installed bate _
# of Dials: Size: Remote ID
Read Info. Service Comment: _
Year/Mo R Reading Billed Usage Year/Mo R Reading gilled uUsage
Reason Code: SAMS  SANTITATION MISCELLANEOQUS
Sery order Type: MISC MISCELLANEOUS SERVICE
Assigned To. 3005 BRAD HUNTER
bate Scheduled: Time Scheduled:
Addl Services: Manuf/serial Reading

Comments: AA 9419721
LARGE PILE OF TRASH FROM HOMELESS CAMP IN WOOQDS

add'l Info:

1/26/21 Inspected property, this is a new place of business, 0'Rileys
auto parts, no woods or piie of trash here, file closed[2021-01-26
13:55:55 bradhunter]}:

work Completed By: bate Completed:
Completed Reason:

Report generated: 01/03/2022 11:08
user: sonjakun Page 52

frogram ID: vtworkor





CITY OF ASHEVILLE, NC

UB Work Order

Date Entered: 06/09/2021 District: X Account Type:RS
| Entered By: bradhunter
| WOo# : 1107384990
i Account #:; 335648
| CID:
| vefault route:0340

Read Seq: 14200

Parcel: 15711
Location: 40 WESTGATE RD

Desc:
Subdiv: Lot:
Service - *Service Not Se
Meter Info, Manuf/serial Manuf/serial
Read Meter Other Meter
Installed Date _
# of pials: Size: Remote ID
Read Info. service Comment: )
Year/Mo R Reading Billed Usage Year/Mo R reading Billed Usage
Reason Code: SAJY  JUNKY YARD
Sel“\f Oorder Type: MISC MISCELLANEQUS SERVICE
Assigned To: 3005 BRAD HUNTER
Date Scheduled: Time Scheduled:
Add1 Services: Manuf/Serial rReading
Comments: Complaints of Camper squatting on property, trash
everywhere,
add'1 Info:

6/9/21 The actual address of this property is 55 Westgate Pkwy locate
d on Emma Rd between I 240 bridge and Yellow RR trestle. This is the p
ropegty with the Shoo Shoo camper on 1t[2021-06-09 11:24:47 bhradhu
R s L o T et e
-We are currently workin% with the property owners, APD, Homeward Bou
nd, parking Services to Tind a solution in removing vehicles and clean
ing property[2021-06-22 16:29:58 bradhunterj:-----------------=-~

p
roperty has been cleaned and the motor home towed, file closed[2021-
09-21 09:17:03 bradhunter]:

work completed By: Date Completed:
Ccompleted Reason:

Report generated: 0170372022 10:41
user: sonjakun Page 50

pProgram 10: utworkor






CITY OF ASHEVILLE, NC

1
|
|
|
|
|
|
|
|

UB Work Order
Date Entered: 12/22/202) Pistrict: X Account Type:CM
Entered By: tylerray
WO#: 110778222
Account #: 1183828
CID:
pefault route;(718
Read Seq: 24050

rarcel: 221413
Location: 89 S TUNNEL RD

Desc;
Subdiv: Lot:
service : - *Service Not Se .
Meter Info. Manuf/serial Manuf/Serial
rRead Meter Other Meter
Installed Date )
# of Dials: Size: Remote ID
Read Info. Service Comment: _ _
Year/Mo R Reading Billed Usage Year/Moc R rReading Billed Usage
Reason Code: SAJY  JUNKY YARD

Sery Order Type: MISC MISCELLANEOUS SERVICE
Assigned To: .
pate Scheduled: Time Scheduled:

Add? services: Manuf/serial Reading

Comments: AA# 11273106
BEBRIS IN PARKINGLOT INBETWEEN LOWES AND WAL GREENS TR

add'1 Info:

TALKED TO J0OEY AT LOWES. HE SAID THEY WQULD GET IT CLEANED UP. IT SEEM
S LIKE IT'S A REOCCUING ISSUE AND HE HASNT HAD ANY LUCK GETTING APD TO
HELP MOVE CAMPERS OUT,[2021-12-22 13:36:56 tylerray]:

work Completed By: pate Completed:
Completed Reason:

Report generated: 0170372022 10:35
Usgr: 9 sonjakun Page 21

Program ID: utworkor





CITY OF ASHEVILLE, NC

UB Work Order

bate Entered: 04/26/2021 District: X Account Type:RS
Entered By: traviscagle

Wo#: 110729798

Account #: 329468 RYMES, GRETCHEN

CID: 2250955

pDefault route:0354 42 DELLWOOD ST

Read Seq: 10500

ASHEVILLE, NC 28806
parcel: 9908
Location: 42 DELLWOOD ST

Desc:
Subdiv: Lot:
Service : 10000 -001 WATER CONSUMPTI
Meter Info, Manuf/serial Manuf/Serial
Read Meter Q006 12440125 Other Meter

Installed pate Q5/09/2012

# of Dials: 4 Size: 58 Remote ID 12440125
Read Info. Service Comment: L- B4 WALK
Year/Mo R Reading Billed Usage vear/Mo R Reading Billed Usage
2021/12 A 447 7 2020/12 A 402 o
2021/10 A 440 6 2020/10 A 396 7
2021/ 8 A 434 7 2020/ 8 A 389 10
2021/ 6 A 427 7 2020/ 6 A 379 8
2021/ 4 A 420 8§ 2020/ 4 A 371 8
2021/ 2 A 412 10 2020/ 2 A 363 9
Reason Code: SAJY  JUNKY YARD
Serv Order Type: MISC MISCELLANEQUS SERVICE
Assigned To: 3009 DARLENE BARNWELL
Date Scheduled: Time Scheduled:
Addl services: manuf/Serial Reading

Comments: LARGE WOODED LOT THAT HAS FEEL INTO DISREPAIR
SEVERAL TREES HAVE FELL ON NEIGHBORING PROPERTIES
CURRENTLY IN THE NAME OF A TRUST. HOMELESS ARE STAYIN HERE
FROM TIME TO TIME. wed/D

Add'1 Info:

LOT IS ACTIVELY BEING CLEARED BY A TREE COMPANY - NO TRUCKS THERE WHEN
T ARRIVED - ONLY ROPES AND GAS JUGS - LOOKS LIKE ITS BEING CLEARED EO
R A NEW HOUSE,[2021-04-27 16:30:16 wesleyallen]:

Work Completed By: Date Completed:
Completed Reason: SAJY JUNKY YARD

Report generated: ©1/03/2022 10:41
User: g sonjakun Page 48

Program ID: atworkor





CITY OF ASHEVILLE, NC

UB Work Order
Date Entered:; 01/26/2021 pistrict: X Account Type:CM
Entered By: sharleneraines
WOt 110711482
Account #: 1034688
CID:
Default route:0446
Read Seq: 400

Parced: 21376
Location: 1001 PATTON AVE

Desc:

Subdiv: Lot:
§ service - *Service Not Se _
| Meter Info. Manuf/Serial Manuf/serial

Read Meter Other Meter

Installed Date _

| # of pials: Size: Remote ID
§ Read Info. Service Comment:
% Year/Mo R Reading Billed usage Year/Mo R Reading Billed Usage
|
L
E Reason Code: SAJY JUNKY YARD
| Serv Order Type: MISC MISCELLANEOUS SERVICE
| Assigned To: 3005 BRAD HUNTER
| Date Scheduled: Time Scheduled:

Addl services: Manuf/serial Reading

Comments: AA 9443462
REPORT OF TRASH/LITTER ON ABANDONED BUILDING

MON
Add'l Info:

4/12/21 This file is a continuous_clean up_in progress, its the old K
Mart building and property. Homeless are living inside the building.
I spoke to Preston Kenda?¥ with Indgles Cerporation who owns the prope

rtK,They are cleaning property, file closed[2021-04~12 09:52:50 br

adhunter]:

work Completed By: .. Date Completed:
Completed Reason:

User: sonjadun
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;
% Report generated: 01/03/2022 10:33 Page 10
r
E Program 19! utworkor
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CITY OF ASHEVILLE, NC

UB Work Order
Date Entered: 10/18/2021 Bistrict: X Account Type:CM
Entered By: sharleneraines
WO 110765254
Account #: 1034158
CID:
befault route:0442
Read Seq: 5700
parcel: 302923 '
focation: 3 REGENT PARK BLVD
Desc:
subdiv: Lot:
service : - *Service Not Se _
Meter Info, Manuf/Serial Manuf/serial
Read Meter Other Meter
Installed Date
# of pials: Size: Remote ID
Read Info. Service Comment: i
vear/Mo R Reading Billed Usage Year/Mo R Reading Billed Usage

Reason Code: SAJY
Serv Order Type: MISC
Assigned To: 3005
Date Scheduled:

Addl services:

Comments: ASH APP 10985088
"Trash everywhere!!!

add'l 1nfo:

Manuf/serjal

JUNKY YARD
MISCELLANEQUS SERVICE
BRAD HUNTER

Time Scheduled:

Reading

Homeless camp”

INSPECTED PROPERTY, THIS IS A CONSTUCTION SITE, NO VIOLATION, FILE CLO

SED[2021-10-19 11:06:19

work Completed By:
Completed Reason:

repart generated; 01/03/2022 10:2%
User: sonjakun
Program 1D: utworkor

bradhunter]:

Date Completed:

Page

1





CITY OF ASHEVILLE, NC

UB Work Order

pate Entered: 10/28/2021 District: X Account Type:CM
Entered By: sharleneraines

WO#: 110768000

Account #: 1034168 PENLAND TALMADGE & HELEN T

CID: 2202929

Default route:SNSFL PO BOX 2629

Read Seq: 5500

ADDISON, Tx 75001
pParcel: 10335
Location: 675 PATTON AVE

Desc:
Subdiv: Lot:
Service : 60000 -001 STORMWATER ]
Meter Info. Manuf/serial Manuf/Serial
Read Meter Other Meter
Installed Date .
# of pials: Size: Remote ID
Read Info. Service Comment: _
vear/Mo R Reading B8illed Usage Year/Mo R reading Billed Usage
Reason Code: SAJY JUNKY YARD
SEPY Order Type: MISC MISCELLANEOUS SERVICE
Assigned To: 3009 DARLENE BARNWELL
pate Scheduled: Time Scheduled:
Addl services: manuf/serial reading

comments: 828-231-9562 REPORTED THIS PROPERTY TERRIBLY LITTERED
HOMELESS PEOPLE SLEEPING THERE -STATED APD LOCATED
DECEASED PERSON THERE LAST NIGHT
MON

add'1l Info:

I emailed my contact for this property, it has been sold. In the proce
ss of contacting new owner who is located in Arizona to have mess clea
ned up[2021-11-23 07:48:33 bradhunter]i------=----—-vwr-—-o—onoo- -
————————————————————————————— This building has been demolished, file
closed[2021-12-02 11:57:19 bradhunter}:[2021-12-02 11:57:25 br
adhunter]:

work Compieted By: pate Completed:
Completed Reason:

Report generated: 01/03/2022 09:45 page

User: sanjakun
Program 19 utworkor






CITY OF ASHEVILLE, NC

UB Work Order
pate Entered: 04/20/2021 District: X Account Type:RS
Entered By: sharleneraines
WO#: 110728415
Account #: 1031978 e YACANT ¥ % VACANT ¥ VACANT
Cip: 999999
pefault route:(354
rRead Seq: 5200

#%p0 NOT MALL***, + 999999
parcel: 11734
Location: 63 VANDALIA AVE

Desc:
Subdiv: Lot:
Service : 90455 ~001 SOLID WASTE FEE )
Meter Info. Manuf/Serial Manuf/serial
Read Meter  CANS 18510 Other Meter
Installed Date
# of pials: Size: Remote ID
read Info. Service Comment:
Year/Mo R Reading Billed Usage Year/Mo R Reading Billed Usage
| Reason Code: SAJY JUNKY YARD
| serv Order Type: MISC MISCELLANEDUS SERVICE
| Assigned To: 3009 DARLENE BARNWELL
| Date Scheduied: Time Scheduled:
|
| Addl services: manuf/serial Reading

Comments: NANCY AT 828-674-4222 CALLED TO COMPLAIN OF
OVERGROWN AND JUNKY YARD

add'l Info:

| 5/18/21 - SON OF OWNERS (HENRY ROMERO) CALLED ME. SAID HOUSE HAD BURNE
\ D AND IS VACANT. THEY TOOK CARE OF GRASS AND ARE IN THE PROCESS OF FIN
\ DING SOMEONE TO DEMOLISH THE BUILDING. HIS NUMBER IS 828-620-1775 (WES
’ )§/27/21 - TOOK PHOTOS OF TALL GRASS IN LOT. SENT 30-DAY N.O.V. (WE

S
}
]
l
|
|

work Completed By: Date completed:
Completed Reason: SAIJY JUNKY YARD

Report generated: 01/03/2022 09:44
User: sonjakun Page 7
Program 10: vtworkor





CITY OF ASHEVILLE, NC

UB Work Order
pate Entered: 01/04/2021 District: X Account Type:Gv
Entered By: hradhunter
WO# 110707698
Account #: 100037
CID:
pefault route:
Read Seq:
Parcel: CODEENFORCEMENTSERVICEQRDERLOC ’
tocation: 99999 CODEENFORCEMENTSERVICEQRD
Desc:
Subdiv: Lot:
Service - *Service Not Se
Meter Info. Manuf/serial Manuf/serial
Read Meter Other Meter
Installed Date ‘
# of pials: Size: Remote ID
Read Info. Service Comment: )
Year/Mo R reading Billed Usage year/Mo R Reading Billed Usage
|
1
|
E Reason Code: SAID ILLEGAL DUMPING
E serv Oorder Type: MISC MISCELLANEOUS SERVICE
; Assigned To: 3005 BRAD HUNTER
§ pate Scheduled: Time Scheduled:
| Addl services: Manuf/Serial Reading

Comments: This property is located at the corner of Biltmore Ave and
Market st. It was a homeless camp that was cleaned up by
WNC Landscape LLC Dwayne Banks

Add'l Info:

1/4/21  This was a homeless camp that was cleaned up by WNC Landscape
LLC, the clean up was completed on 12/28/20, file closed{2021-01-04
11:37:30 bradhunter]}:

work Completed By: pDate Completed:
completed Reason:

Report generated: 01/03/2022 12:56
user: sonjakua Page 9
Program 1D: wiworkor






CITY OF ASHEVILLE, NC

UB Work Order
Date Entered: 01/05/2021 District: X Account Type:CM
Entered By: bradhunter
WO : 110708029
Account #: 573468
CID.
pefault route:0738
Read seq: 23500

|
1 parcel: 18028 ’
| Location: 491 KENILWORTH RD

DescC:
subdiv: Lot:
; Service : - “Service Not Se
; Meter Info. Manuf/serial Manuf/serial
E Read Meter Other Meter
z Installed Date _
| # of pials: Size: Remote ID
read Info. Service Comment:
Year/Mo R Reading Billed Usage Year/Mo R Reading Billed Usage
Reason Code: SAID TLLEGAL DUMPING
SEPY order Type: MISC MISCELLANEQUS SERVICE
Assigned To: 3005 BRAD HUNTER
pate Scheduled: Time Scheduled:
Addl sServices: Manuf/serial Reading

Comments: complaints of homeless debris Tleft behind bowling alley
AA # 9264337

add'1 Info:

1/5/21 Left message for Joey Phillips manager of bowling alley to cal
1 me[2021-01-05 14:08:10 bradhunter]:

work Completed By: pDate Completed:
completed Reason:

Report generated; 0170372022 13:02
user: s sonjakun Page 129

Program 10: utwarkor






CITY OF ASHEVILLE, NC

UB Work Order

Date Entered: 11/16/2021 District: X Account Type:RS
Entered By: brianmoss

WO : 110771490

Account #: 642588 MILLER, GEOQRGIA

CiD: 2075295

Default route:0542 208 GASHES CREEK RD

Read Seq: 6400

ASHEVILLE, NC 28805-2506
Parcel: 16627
t.ocation: 208 GASHES CREEK RD

Desc:
Subdiv: Lot:
service : 90455 -00L SOLID WASTE FEE
Meter Info. Manuf/serial Manuf/serial
Read Meter CANS 25906 Other Meter
Installed Date )
# of Dials: Size: Remote ID
Read Info. Service Comment:
Year/Mo R Reading Billed Usage vear/Mo R Reading Billed usage
Reason Code: SAID TLLEGAL DUMPING

Serv Order Type: MISC MISCELLANEOUS SERVICE
Assigned To:
Date Scheduled: 2021-11-16 11:48:13Time Scheduled:

Addl Services: Manuf/serial Reading

Comments: 419-564-5712 BRITTNEY
IN THE ROUND ABOUT TIRES, SHOPPING CART FULL OF STUFF
"MOST OF" A BATH TUB. POSSIBLY HOMELESS RELATED FROM
HIGHLANDS PROPERTY. BM thur

Add'1 Info:

collected by Jeremy and Brad[2021-11-18 09:54:29 darlenebarnwell]:

work Completed By: ____ Date Completed:
Completed Reason: SAID ILLEGAL DUMPING

Report generated: 01/03/2022 13:04
User: sonjakun Page 150

Program ID: utworkor





